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Why, we can remember when 
the National Association of 
Insurance Agents was born. 


We were a young 50 years old ourselves then... an 


Agency company from the start. We not only believed 


in the agency idea, we lived it. We are proud 
of the job being done by the National and 
State Associations under the unselfish leadership of many 
fine men who have given many hours 


to help the local agent. Our congratulations! 
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Bima to every home-owner, America Fore 


advertising during August and September calls attention to 

the need for increased insurance to cover the increased cost 
of replacing property damaged or destroyed by fire or other 
hazards. Direct mail, posters and newspaper mats which tie- 


in with this advertising are available to America Fore agents. 








“He'll get there first? ... 


Maybe you’re right, son. . . it happens every day. 
Every minute, in fact .. . that’s the frightful smash- 
up record on our highways. 

And yet it’s so easy to keep out of trouble, if 
you'll remember two important things. 

First, that accidents don’t always happen to the 





You can’t win a law suit 


If it goes against you, you may lose every- 
thing . . . even a large part of your future 
earnings. If you “win,” you'll still lose 
heavily in time, worry, expense. Hartford 
Automobile Damage Suit Insurance takes 
this load off your shoulders. 








Who pays for collision damage 
to your car? 


Hartford does . . . if you’ve been thoughtful 
enough to invest a few extra dollars in 
Hartford Collision Insurance. 
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Hartford Insurance 


Hartford Fire Insurance Company - Hartford Accident and Indemnity Company 


Writing practically all forms of insurance except personal life insuramce + « Hartford 15, Commecticut 
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ver my dead body! 


other fellow. So drive carefully! : 

Secondly, that you're exposed to a wide range of 
risks every time you drive. Hartford’s modern 
Automobile Insurance protects you against them. 
Just consider the following examples of the 
broad protection this low cost coverage offers you: 








” 





° “ 
Don’t forget this “debt of honor 
If members of your family or other people 
in your car are injured, you’d like to pay 
for their medical care. For as little as $3 a 
year in most places, your Hartford policy 
will pay medical expenses for your guests, 


your family, yourself—up to $250 per per- 
son. Larger amountsat small additional cost. 





This won’t do your car any good 


Gas and oil fires are tough to extinguish! 
Hartford Comprehensive Automobile In- 
surance not only protects your car from 
loss by fire and many other causes of 
damage, but by theft, too. 















Hartford Live Stock Insurance Company 
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NO SEASONS: 


HETHER THE PLEASURE BOATS in your community are 

V Vy still cruising, Southward bound or storage bound, their 
owners still are good prospects for Marine Insurance! 

Fire, theft, accidents, storms and hurricanes strike in winter 
and summer alike, while boats are in or out of commission. 
The Yacht Policy is designed to cover not only the period of 
navigation but also the period when the boat normally is laid 
up and out of commission. 

Yachtsmen are well-aware that hazards know no seasons, 
and still 3 out of every 5 pleasure boats are not insured! Here 
then is a wide-open matket of over half a million pleasure 
boat owners which offers little sales resistance and in most 
cases needs only to be reminded. 

Why not plan to go after these additional premiums now by 


explaining the wisdom of sound Marine Insurance coverage 
and .! > peace of mind which goes with a policy written through 
the Marine Office of America. 


The MARINE OFFICE OF AMERICA Offers: 

1. Nearly 30 years of experience specializing exclusively in all 
classes of Marine Insurance. 

2. 18 offices to render prompt and efficient service in all localities 

A reputation for dependability and the prompt settlement of ali 

just claims. 


bad 


> 


16 nationally-known member and affiliated companies. 
5. A field organization to assist you in the handling of large or 
unusual risks. 


We invite your inquiries on all Marine Insurance problems! 








MARINE OFFICE 


CenGae 
ALL CLASSES OF OCEAN AND INLAND MARINE INSURANCE 


116 JOHN STREET NEW YORK 7, NEW YORK 


WESTERN DEPARTMENT 
Insurance Exchange Bidg. 
Chicago 4, Illinois 


of AMERICA . . seca te 
PACIFIC DEPARTMENT NORTHWESTERN DEPARTMENT | ic. Avocine’ Colifemic 


340 Pine Street 
San Francisco 4, California 


SERVICE OFFICES 


Baltimore, Maryland 
Boston, Massachusetts 
Cleveland, Ohio 
Detroit, Michigan 
Houston, Texas 


SOUTHERN DEPARTMENT 
Canal Building 
New Orleans 12, Lovisiana 


Philadelphia, Pennsylvania 
Pittsburgh, Pennsylvania 
St. Louis, Missouri 
Steckton, California 
Syracuse, New York 


Colman Building 
Seattle 4, Washington 
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CRUM & FORSTER 


MANAGERS 
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UNITED STATES FIRE INSURANCE CO 

THE NORTH RIVER INSURANCE CO 

WESTCHESTER FIRE INSURANCE CO 

THE ALLEMANNIA FIRE INSURANCE CO of Pittsburgh 


YOR K, 


RICHMOND INSURANCE CO 

WESTERN ASSURANCE CO., U. S. Branch 
BRITISH AMERICA ASSURANCE CO., U. S. Branch 
SOUTHERN FIRE |NSURANCE CO., Durham, N. C 


Organized 1824 
Organized 1822 
Organized 1837 
Organized 1868 


WESTERN DEPT, FREEPORT, Iki PACIF FRAN °) S THERN DEPT, ATLANTA ALLEGHENY DEPT. P 





Organized 1836 
Incorporated 185] 
Incerporated 1833 
Incorporated 1923 
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Nebraska Meeting 
Plays to Overflow 
Crowd af Lincoln 


R. E. Stephens New 
President, P.L. 15 
Is Principal Topic 


NEW OFFICERS ELECTED 

President and National State Direc- 
tor—Richard E. Stephens, Grand Island. 

oa, Vice-president—Joe Alter, Lin- 
coin, 

Second Vice-president—Charles W. 
Martin, Omaha. 

Secretary—Thomas A. Bryan, Omaha. 


LINCOLN, NEB.—The smooth-run- 
ning program of the annual convention 
of the Nebraska Assn. of Insurance 
Agents held here last week attracted 
so many local agents and field men that 
the main ballroom of the Cornhusker 
Hotel had to be used after the first 
morning session in order to accommo- 
date the more than 200 registrants. Main 
topic of discussion was an interpretation 
of public law 15. Edward C. Stone, U.S. 
manager, Employers Liability, gave an 
explanation of the law and on the sec- 
ond day the subject received attention 
again in a talk by Roger Kenney, in- 
surance editor “United States Investor.” 
A great deal of informal discussion 
around the convention was centered on 
the promotion of an agents’ qualifica- 
tion law and the possibilities of getting 
such a law passed through the incoming 
legislature. 

There were luncheons both days and 
a banquet on the closing night. A stag 
party followed the first day’s sessions. 


Recommends Regional Boards 


Retiring President Richard W. Walk- 
er, Omaha, in his report at the opening 
meeting, recommended the formation of 
regional boards throughout Nebraska, 
with the head of the regional board serv- 
ing on the state association’s executive 
committee. This was recommended, Mr. 
Walker said, “because we cannot become 
what we should with only one state- 
wide organization.” Because of the dis- 
tances in the state, he said, the execu- 
tive committee too often has no con- 
tact with many members. 

To offset the absence of such a setup 
this year, three regional meetings were 
held at Norfolk, Grand Island and Alli- 
ance with a total attendance of more 
than 150. The enthusiastic response to 
these meetings shows a need for more, 
he declared. 

President Walker said that setting up 
the regional plan, initiating programs 
for each and working in a group with 
the state association would be a difficult 
job and to accomplish it, it would be 
necessary to hire a full-time secretary. 

He announced that membership had 
been increased from 316 to 336. 


First Day Speakers 


Other speakers on the first day were 
Carleton I. Fisher, president of the 
Rhode Island association; A. L. Wells, 
Nebraska state agent Phoenix- Connecti- 
cut group; E. C. Stone; and a debate 
panel with Forrest R. Riddell, National 
Surety; Roscoe Thomas, Hartford Acci- 
dent; George X. Smith, Stuart Invest- 
ment Co., and Alexander McDonough, 
Travelers. 
Mr. Fisher said the greatest 
(CONTINUED ON PAGE 21) 
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E. W. Sawyer Moves Into Tent of 
Foes of Rating Bills as Now Framed 


SPOKESMAN FOR TWO PRODUCERS 
GROUPS PLUMPS FOR MINIMUM 
REGULATION IN CHICAGO ADDRESS 


Disquieting thoughts about insurance 
rate legislation were raised in the minds 
of nearly 100 — producers that 
heard an address by E. W. Sawyer, gen- 
eral counsel of National Assn. of Insur- 
ance Brokers and National Assn. of 
Casualty & Surety Agents. This was 
the second of a series of talks that Mr. 
Sawyer is giving prior to Jan. 1 in which 
he will undertake to develop his ideas 
on all phases of the question of insur- 
ance regulation. 

The speaker is a member of the all- 
industry committee. He fervently called 
upon the organized producers to “get 
in there and pitch,’ meaning that they 
should take an intense interest in the 
legislative program that is being shaped 
up and assume a virile leadership in it. 

While he did not directly urge the 
group to oppose enactment of the all- 
industry bills in their present form, his 
remarks virtually placed him, and hence 
the organizations he represents, in the 
camp of the foes of such legislation and 
the group adopted a resolution endors- 
ing the speech. Charles H. Burras of 
Joyce & Co., Chicago, veteran secretary 
of National Assn. of Casualty & Surety 
Agents, presided. 


Favors “Minimum of Regulation” 


Mr. Sawyer said that he advocates “es- 
tablishment of a minimum degree of 
regulation that would preserve in its en- 
tirety all of the excellent work that has 


been incorporated in the all-industry 
bills, a reasonably satisfactory type of 
regulation, but would leave each state 


to determine the degree of regulation 
necessary” within its boundaries. 

The “horse sense” approach has been 
somewhat neglected in seeking a solu- 
tion to the problems of the day. The 
emphasis has rather been on the com- 
plex legal and governmental problems 
involved. 

Neither the S.E.U.A. decision nor 
public law 15, he remarked, requires any 
state legislation of any kind or that state 
action that is taken be uniform. If a 
state does not have regulatory statutes 
by Jan. 1, 1948, the federal anti-trust 
laws would become applicable to insur- 
ance there as they are applicable to most 
other business. That would not put an 
end to the insurance business in such a 
state. Readjustments would be required, 
but the worst that could happen would 
be to require insurance to operate un- 
der the same federal safeguard to free 
enterprise and public interest to which 
most other businesses have been obliged 
to conform for many years. 


Can Preserve Bad Practices 


He expressed the belief that under 
public law 15, from a strictly legal 
standpoint, a state may oust the fed- 
eral government from control, in spe- 
cific phases of insurance regulation by 
enacting state legislation in that realm 
and could thereby preserve past prac- 
tices, good or bad, other than matters 
of boycott, coercion and intimidation. 
However, from a political standpoint, if 
state statutes are not in the public in- 
terest, Congress will change the plan. 
The political aspect is controlling and 
public interest must dictate state action. 

The task at hand is not to create a 
new rating system, but to revise the ex- 
isting system which presents a highly 
varied situation. The diversity of in- 


terests in the business and cross cur- 
rents at work because of that diversity 
make the solution difficult. Each diverse 
interest is politically powerful and sev- 
eral are sufficiently powerful to prevent 
enactment of laws distasteful to them, 
at least, in several states. 


Lack Dictatorial Powers 


Mr. Sawyer emphasized that neither 
N.A.LC. or the all-industry committee 
have legislative or dictatorial powers to 
decide for each state a plan of rate regu- 
lation it must accept. These are self- 
created bodies to study and make rec- 
ommendations. They have worked hard 
and what they recommend should be 
considered carefully, but it is not to be 
forced upon any state against its desires. 

He recalled that at the Portland 
N.A.I.C. convention, a number of inde- 
pendent insurers asked the commission- 
ers to develop alternative bills establish- 
ing a minimum degree of regulation so 
that each state might determine between 
two extremes the degree of regulation 
that it desired. Mr. Sawyer said that he 
subsequently proposed such a step to 
the all-industry committee in behalf of 
the two producers organization that he 
represents. 


Independents Wield Whip 


In a legislative battle the independent 
insurers, he declared, are in the best 
strategic position. Not acting in con- 
cert their rating practices don’t violate 
the Sherman act, hence they do not need 
protective state legislation. Hence these 
companies and their allies that desire 
more competition than the bills permit 
appear to be in the driver’s seat. 

The most disadvantageous position is 
occupied by members of rating organi- 
zations whose activities must be regu- 
lated by state law to be legal after Jan. 
1, 1948. Rating organizations as now 
constituted will be out of business at 
that time in all territory in which their 
concerted actions are not then regu- 
lated by state law. 

He predicted that if the rating organi- 
zation interests that dominate the all- 
dustry committee attempt to force upon 
all states the strict provisions of the all- 
industry bill, there will be no rate regu- 
latory legislation in several states. 


Curb Competitive Freedom 


Independent insurers, he said, argue 
that proposed rating bills are not for the 
protection of public interest, but to pro- 
tect the right of rating organizations to 
continue existing practices. They argue 
that the purpose is to curb competitive 
freedom of the independents, 

The independents go on to say that 
the only purpose served by rating or- 
ganizations is to collect statistics and 
that these organizations combine func- 


tions of statistical organizations with 
functions of trade associations; that 
they seek to promote the interests of 


their member companies as against non- 
members; that by making rates that 
combine average loss and expense ratios, 
they produce rates inadequate or un- 
reasonable except for those whose ratios 
are identical with the average: the ef- 
ficiently managed company is forced to 
«charge excessive rates and the company 
with a high loss or expense ratio, or 
both, must charge inadequate rates. 
The economic power of organization 


companies is such as to make it almost 
impossible for an independent company 
to convince an insurance commissioner 
that it should be allowed to charge rates 
that differ substantially from tariff. 


Cites Double Standard Issue 


The conference companies object to 
any scheme that would regulate only 
the rates of companies acting in con- 
cert. They say that this would create 
an unfair double standard. To this the 
independent insurers say that it is ab- 
surd to assume that statutory permis- 
sion to insurers to act in concert if 
they wish, is a right that automatically 
abolishes the right of all other com- 
panies to be let alone. 

This cross current, he declared, is the 
most important one that must be ac- 
commodated if there are to be state 
regulatory laws. 

Then there is the matter of the dif- 
ference between participating and non- 
participating companies. The issue is 
not between stock and mutual, but be- 
tween participating and non- participat- 
ing because a stock company can 
readily become a participating insurer, 
and a direct-writing one at that, and 
thus create exactly the same competi- 
tion that a mutual company offers. 

He pointed out that the dividends of 
participating insurers are not regulated 
in the all-industry bills. “One fre- 
quently hears the statement,” he de- 
clared, “that participating companies 
could not have done better for them- 
selves had they drafted the bills alone.” 

With strict regulation of rates at or 
near the same level for all, elimination 
of the producer guarantees the ability 
of a participating carrier to pay a sub- 
stantial dividend. With no regulation 
of dividends, only part of the rate of a 
participating insurer is regulated. The 
same groups in the all-industry commit- 
tee that are most vociferous against 
what they call a double standard for 
conference and non-conference compa- 
nies, he said, support a true double 
standard for par and non-par insurers, 


SMELLS SOMETHING BAD 


“This attitude toward non-parity of 
treatment of rates of participating and 
non-participating companies,” Mr. Saw- 
yer asserted, “gives credence to the 
argument frequently advanced that non- 
participating stock companies believe 
they will be forced to become participat- 
ing companies under the strict regula- 
tion they propose, and perhaps later 
direct writing participating companies if 
the trend of business to direct writing 
companies cannot be halted; and in that 
event they would rather not have their 
dividends regulated.” 

The all-industry bills, Mr. Sawyer 
said, do not create or protect one right 
of the producers. They refer to produc- 
ers only for the purpose of establishing 
penalties for misbehavior. An _ effort 
was made to insert a provision protect- 
ing the rights of producers to contract 
freely with respect to terms and 
amounts of commission. Any chance of 
success of such a provision, he said, was 
ruined by the opposition of the Na- 
tional Assn. of Insurance Agents and 
this, “after an insurance commissioner 
had forcibly emphasized the danger by 
quoting a statement of a former insur- 
ance superintendent of New York that 
he had successfully used his power un- 
der the New York statute, identical 
with the all-industry bills in that 

(CONTINUED ON PAGE 68) 
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All-industry Plan 
Provokes Clash at 
Maine Hearing 


Gleason and Agents Assail 
Program—Liberty Mutual 
Man Main Champion 








Mutual interests enthusiastically en- 
dorsed the all industry bills, Gay Glea- 
son of Employers Liability voiced op- 
position to them and organization stock 
company spokesmen gave their mild en- 
dorsement to the program at the public 
hearing conducted by Commissioner 
Perkins of Maine on legislation to be 
submitted to the 1947 legislature. 

Mr. Gleason contended that the all- 
industry type of regulation will drive 
the stock companies to a participating 
system and he predicted that this would 
be the beginning of the end of the 
agency system. 

“I don’t want any bill that will affect 
the agents’ commissions,” Mr. Perkins 
remarked. However, he contended that 
rate cutting under free competition 
would also involve reducing commis- 
sions. 

BF; Marryott, Liberty Mutual, was 
the official spokesman for the all-indus- 
try committee. He endorsed the drafts 
for Maine with minor changes. 

Thomas M. Weeks of Waterville 
counsel for the National Board, said his 
Organization supports the bills i - 
eral and Robert Gilmore said Fag? noes 
= M aypeorn & Surety Executives gives 

However, Messrs. Marryott, Weeks 
and Gilmore advocated that the word 
underwriting” be inserted before the 
word “profit.” This modification is de- 
sired to msure that no element of in- 
vestment income shall be used on the 
credit side in determining rate levels. 

Felix Hebert, representing the factory 
mutuals, said those companies endorsed 
the Dill. 
J: Ross Moore, National Automobile 
Underwriters Assn., said his organiza- 
ion wants automobile physical damage 
rates regulated and pointed out that this 
18 primarily a fire line, although it is 
embraced in the casualty bill. 

Paul J. Jullien of Waterville 
dent of the Maine Assn. of Insurance 
Agents, and E. Carl Moran of Rockland 
former Congressman, spoke in opposition 
to the all-industry proposal. 

Mr. Gilmore declared that it never 
entered the head of any member of the 
all industry committee that the bills 
would give an insurance commissioner 
authority to regulate agents commis- 
sions 

Mr. Weeks spoke in favor of enact- 
ment of the standard fire policy bill in 
Maine but Herbert E. Foster of Win- 
throp denounced it. He said there is 
no public demand for it and he opposed 
particularly the mortgage provision and 
requirements in case of loss, saying that 
this was a revival “of the Spanish in- 
quisition.” Mr. Moran also expressed 
opposition to the new form while Mr 
Hebert said he favors it. 

The proposed countersignature bill 
caused much dissension. Mr. Jullien 
spoke in favor of it as did John Whit- 
comb of Bar Harbor and Clyde Cong- 
don of Brunswick. j 
Joseph D. Sullivan, American Mutual 
Liability, declared the prohibition of 
countersigning by salaried employes is 
clearly unconstitutional. Mr, Hebert 
said the factory mutuals fever pay 
agents commissions and the bill would 
raise cost to Maine assured. Garfield W. 
Brown, American Mutual Alliance, also 
expressed opposition to it. 


presi- 
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United Benefit 
Fire of Omaha 
Is Incorporated 


United Benefit Fire of Omaha, which 
is to be a running mate to Mutual Bene- 
fit H. & A. and United Benefit Life, 
has been incorporated in Nebraska with 
a capital of $500,000. 

Incorporators are C. C. Criss, presi- 
dent of Mutual Benefit H. & A. and 
United Benefit Life; Miles Scheaffer, 
secretary United Benefit Life; N. 
Criss, vice-president Mutual Benefit and 
treasurer United Benefit: V. J. Skutt, 
general counsel United Benefit; E. S. 
Adams, vice-president of both compa- 
nies; F. S. Finch, vice-president United 
Benefit; George J. Cleary, vice-presi- 
dent Mutual Benefit H. & A.; G. E. 
Davis and R. J. Kaiser. 


Hilgemann Leaves 


Milwaukee for Cal. 


MILWAUKEE—L. C. Hilgemann, 
secretary of the Leedom, O’Connor & 
Noyes Co. and associated with the 
agency since 1925, has disposed of his 
interests in the company and will leave 
Oct. 1 to make his future home in 
southern California. J. L. Ashton, state 
agent of New Hampshire and Granite 
State for Wisconsin and upper Michi- 
gan, is joinng the Leedom, O’Connor 
& Noyes agency in an executive ca- 
pacity. Before engaging in field work 
for the New Hampshire group, Mr. 
Ashton was for many years with the 
Fish & Schulkamp general agency at 
Madison, Wis. 


Veteran of Springfield F. & M. 


Born in Fort Wayne, Ind., Mr. Hilge- 
man received his education in Chicago 
and began his business career in that 
city with the western department of 
Springfield F. & M. in 1914. He was 
appointed Wisconsin state agent for 
Springfield in 1919 and moved to Mil- 
waukee. Deciding to make the agency 
business his career, he joined the Mil- 
waukee agency now known as Leedom, 
O’Connor & Noyes, founded by the late 
James B. Leedom in 1892. 

President of the Insurance Federation 
of Wisconsin for several years, Mr. 
Hilgemann is a past president of the 
Miiwaukee Board and now a director; 
has been chairman of the legislative 
committee of the Wisconsin Assn. of 
Credit Men, is chairman of the fire and 
allied lines committee of the N.A.I.A. 
and formerly was a member of its ex- 
ecutive committee. He has made many 
valuable contributions to the business in 
general and the American agency sys- 
tem. 


Housing Arrangements for 
Cal. Agents Rally Ample 


SAN FRANCISCO—While §antici- 
pating a record attendance at the annual 
convention of the California Association 
of Insurance Agents, the housing com- 
mittee of the Oakland association, host 
organization, has announced it has ob- 
tained adequate hotel facilities unless a 
last minute rush develops. Most facili- 
ties have been obtained at the Mark 
Hopkins and Fairmont hotels. The lat- 
ter will be convention headquarters. The 
committee making the arrangements 
consists of K. G. White and R. W. 
Jones. 

Paul Higgins, new president of the 
Oakland association, is in charge of 
arrangements for the annual banquet, 
at which the new officers will be in- 
stalled. C. W. Carpenter and Neal 
Harris, past presidents, are in charge 
of the program, which they report is 
nearly complete. 


Pioneer Equitable has been licensea 
in British Columbia with Thomas W. 
Christie of Christie, Larson Agency as 
attorney. 


Kavanaugh Warns Against 
Strict Qualification Laws 


Despite the great deal of talk about 
uniform or model 
qualification laws, it 
is not the law that 
is so important, it 
is the administra- 
tion that counts, 
Commissioner Ka- 
vanaugh of Colo- 
rado told the Na- 
tional Assn. of In- 
surance Agents at 
their Denver meet- 
ing. With a weak 
or indifferent com- 
missioner, a strong 
law would be of lit- 
tle avail, Mr. Kava- 
naugh said, adding that agents qualifica- 
tion laws are beneficial to the public and 
to the entire industry, but that in aiming 
to ebtain better informed and more in- 
telligent agents, care should be taken not 
to create a monopoly for the favored 
few. If too restrictive, such bills will 
not pass or will not be enforced, he 
said. 

Restrictive legislation necessarily en- 
counters strong opposition, because the 
solons always fear there may be some 
ulterior motive, he said. It is usually 
much easier to defeat a bill than to pass 
it. It is well to sell the commissioner 
on the merits of the bill, for if he is 
not sold, it is quite likely to die a lin- 
gering death in some dark legislative 
pigeon hole. 

He said an insurance commissioner is 
not supposed to be a policeman and it 
is primarily the duty of the companies 
to watch their own agents and their pec- 
cadillos. “Frankly, many do not,” he 
said. “There are far too many agents 
and agents’ licenses and the companies 
are to blame. It results in a great waste 
of money which the public pays.” 





L. J. Kavanaugh 


Commissions Too Low 


Mr. Kavanaugh told the agents not 
to worry too much about wild alarms 
about cutting commissions because of 
new rating legislation. “Be alert, not 
pessimistic,” he said. “Commissions are 
not high, but too low. If acquisition 
costs are to be cut, let’s begin in an- 
other direction. You know where. Any- 
way, I think the Colorado agents are 
reasonably safe in this respect.” 

It is difficult to set down hard and 
fast rules for agents’ qualifications, he 
said. What is required in New_York 
City is different from what Denver 
needs, and the same conditions will not 
apply to smaller towns. For decades, 
Colorado legislators refused to pass 
agents’ qualifications laws, seemed to 
think they were designed to create mo- 
nopolies. Finally, in 1941, such a law 
was enacted. Representatives of life 
companies were opposing the bill, but 
quit when the department made a “gen- 
tlemen’s agreement” not to enforce it 
against life agents. He said it now ap- 
pears there is quite a movement among 
life underwriters nationally to provide 
stringent agents’ qualification laws. 

Mr. Kavanaugh said that the gist of 
the Colorado law is that the commis- 
sioner at any time prior to the granting 
of a license, or at any time after the 
granting of the license may, for cause 
shown, require an appointee to submit 
to a written or oral examination. Con- 
siderable discretion is left to the com- 
missioner, he said. All Colorado licenses 
are issued to individuals only, none to 
corporations or partnerships. The de- 
partment has a complete questionnaire 
which it requires every applicant to file. 
On the questionnaire the past as well 
as the present are set forth, and an 
official of the company must vouch 
for the proposed agent as a person of 
good business reputation. Some of 
the companies balked at executing this 
endorsement, he said, but signed after a 
gentle hint or two. 

In 1942, the first year the law was ap- 
plied, the companies refused to recom- 


mend some 400 former agenes and the 
department turned down 329, or a total 
of 729 out of 3,800. In two years licenses 
were refused to 1,042 persons. An ex- 
amination fas given for those who were 
rejected, but only five took the test. 

This year, for the first time, the de- 
partment gave a brokers examination 
for Denver. Out of 363 applicants, 176 
or 499% failed. Many of these had had 
licenses for years and were writing chief- 
ly their own business. An exan..uation 
for resident brokers who live outside of 
Denver is now going on. 

Mr. Kavanaugh said that the depart- 
ment questionnaire reveals that only 
15% of 3,114 fire and casualty agents 
were under 50 years of age and there 
were 323 age 70 or more, while only 45 
were under 25 years. Some 58 were over 
80 and two passed the 90 year mark, 
Although a number of younger men are 
now entering the business, Mr. Kava- 
naugh said you could come to the con- 
clusion that gray hair, a handicap in 
most lines, is certainly no objection in 
the fire and casualty business, and that 
the average age of agents is probably 
higher than the average age in any 
other business in the state. 


Talk on Truck 
Fires Attracts 


Insurers’ Notice 


NEW YORK—tThe address on pre- 
venting truck fires which R. C. Cole- 
man of American Safety Tank Co, 
Kansas City, gave at the safety and 
operations section meeting of American 
Trucking Associations in Cleveland has 
been issued in reprint form by Mr. Cole- 
man’s company and has attracted con- 
siderable attention from cargo insurers 
for its sound ideas on fire prevention 
and extinguishing. 

Fire is one of the major contributing 
causes in the continuing unfavorable 
loss experience on truck cargoes. Con- 
gestion in terminals, truck overturns, 
and collisions on the highway are major 
factors. 

While Mr. Coleman quite understand- 
ably gets in a good plug for his safety 
tanks, he does not pretend they are the 
sole answer and that other measures are 
not equally essential. He not only deals 
in general principles such as good house- 
keeping but brings up such specific 
points as the danger of carelessly placed 
flares. If it is raining, leaking gasoline 
may reach flares placed to protect the 
vehicle from collision and may result in 
burning up the entire truck and its 
cargo. 

Warning against the folly of self-treat- 
ment Mr. Coleman stresses the value of 
technical knowledge in fire prevention 
and in determining the right kind of 
equipment to be used in the way of 
fire fighting apparatus. 

“Your fire hazard doctor is available 
through your insurance agent,” he points 
out. “He is a qualified expert who can 
diagnose your fire ills and prescribe 
‘preventive medicine’ against an attack 
of fire. You pay his bill whenever you 
pay your insurance premium. You are 
entitled to his services. If you are not 
getting them, arrange to do something 
about it now.” 

Saying that post mortems of most 
fires, whether in warehouses, terminals, 
garages or in the vehicle itself, re- 
vealed that they could have been pre- 
vented or at least minimized and that 
they generally result through lack of 
advance knowledge of accumulated op- 
erational hazards, he points out that 
management must, first, want to do 
something about its fire hazard; second, 
seek qualified technical advice; third, 
follow the advice when given. 
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DENVER—In the “Let’s Build Amer- 
ica” feature during the N. A. I. A. con- 
yention here, Ur- 


ban M. Lelli gave 
an analysis of the 


contractors’ equip- 
ment coverage and 
sketched the pos- 
sibilities in this 
line in the busy 
construction days 
that seem to be 
ahead. 


He expressed the 
belief that contrac- 
tors’ equipment in- 
surance is one of 
the big 10 in point 
of premium volume 
jn the inland marine zone. The equip- 
ment is as valuable to the contractor as 
stock of merchandise is to a merchant. 
When he bids for construction work, 
it is on the assumption that his equip- 
ment will be available for the job, and 
if jit is not, he will be forced to rent 
equipment if it is available, and that 
extra cost wili eat into his capital and 
run his costs over those on which his 
estimate was based. 





Urban M. Lelli 


Fire Form Is Insufficient 


Mr. 
contractors’ 
the fire builders’ 


Lelli declared that the coverage 
equipment included in 
risk completed value 
and builders’ risk reporting forms is 
insufhcient. The equipment can only 
be covered subject to certain limitations 
at the described premises where the 
building construction is located, not in 
transit and it does not cover the equip- 
ment at the contractor’s location. Each 
construction location requires specific 
description and amount of insurance. 
The contractors’ equipment portion of 
the coverage is incidental. 

On the other hand, the marine con- 


on 


tractors’ equipment floater policy is 
especially designed for the contractor. 
It can be limited in cover to any one 


peril, or it can provide protection against 
all property damage losses. The usual 
building contractor is most interested 
in getting protection against fire and 
E. C. perils without limitations. Local 
conditions influence the purchase of 
other protection such as vandalism, theft, 
earthquake, flood, etc. 

The policy should give protection dur- 
ing transportation caused by collision 
or overturn of conveying vehicles and 
collapse of bridges or culverts. This 
should be the minimum transportation 
protection. The policy usually covers 
in the continental United States and 
Canada. It is not limited to building 
contractors and there are a great many 
other prospects such as road contrac- 
tors, equipment owned and operated by 
the county for maintenance of roads, 
excavating, drilling, paving, roofing, 
railroad, general contractors in various 
fields. 

Many Kinds of Equipment 

The kinds of equipment include as- 
phalt, surface heaters, buckets, bulldoz- 
ers, compressors, conveyors, cranes, 
crushers, derricks, ditchers, draglines, 
drills, dump wagons and trucks, earth 
boring machinery, engines, graders, 
heating kettles, hoists, loaders, mixers, 
paving breakers, plows, pumps, rollers, 
scaffolding, sprayers, tarpaulins, tools, 
towers, tractors. 

There are various ways to insure the 
equipment. One is to schedule all items 
with a specific amount applying to each. 
Another is blanket amount subject to 
80, 90 or 100% coinsurance clause. A 
third is blanket amount without coin- 
surance, but subject to monthly or quar- 
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terly reporting of values on agreed per- 


centage insurance to value basis, and 
adjusting premium by endorsement 
monthly or quarterly. The fourth is 


blanket basis with provisional amount 
of insurance and a limit in any one loss 
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Pontrastors’ Soulennnt Floater 
Is Construction Boom Handmaiden 


peak values monthly or quarterly re- 
porting and adjust premium upward or 
downward at end of policy term. 


Cover Borrowed Equipment 


All forms can include protection on 
borrowed equipment. 

The form is attached to a scheduled 
property floater basic policy. 

The scheduled item policy, usually 
has the following exclusions: war clause, 
wear, tear and gradual depreciation, ex- 
cess over other insurance clause, elec- 
trical exemption clause, loss or damage 
to automotive equipment designed for 
highway use, loss or damage to any 
property which has become a perma- 
nent part of any structure. 

Unless otherwise provided the as- 
sured may not waive subrogation rights, 

The other forms insure contractors’ 
equipment of every kind and descrip- 
tion and usually have the following ex- 
clusions in addition to those just men- 
tioned: 

Permanently fixed and/or stationary 
shop equipment while located on prem- 
ises owned or leased by the assured; 
dredges, barges, or any floating equip- 
ment to be used on rivers, harbors or 
lakes unless specifically endorsed there- 
on. 

Many local road, roofing, or excavat- 
ing contractors feel they have sufficient 
protection by insuring against a few 
specified perils, and this contract is 
referred to as the normal policy. 


Hazards Change as to Severity 


_ The general contractor who becomes 
involved in every type of construction 
or repair and operates over a wide area 
finds his equipment exposed to many 
hazards, some of which change as to 


severity between locations. This con- 
tractor should be sold the multi-risk 
policy which provides at location in 


addition to fire and E. C. protection 
against loss by flood, earthquake, van- 
dalism and malicious mischief, theft 
with or without deductible, collapse of 
bridges, culverts, and overturn of equip- 
ment, collision of motorized equipment, 
rockslide, landslide, snowslide. The lat- 
ter five perils are more common in 
mountainous and hilly sections. 

The policy should include coverage 
while in transit by common carriers. 

Some companies are now offering an 
all risks policy, usually subject to a 
deductible of $100 or higher, all losses. 
Many contractors are more interested 
in getting all risks protection for ca- 
tastrophe losses and forego recovery on 
small claims. An all risks policy has 
this additional exclusion: loss of prop- 
erty by disappearance or shortage as 
developed by the taking of inventory. 
That exclusion is necessary because the 
policy covers everything that is not ex- 
cluded. The normal and multi-risk pol- 
icies are both specified peril contracts. 


May Be Liable to Others 


The contractor who moves machinery 
or equipment belonging to others fre- 
quently is held liable for breakage to 
such property and the policy should be 
extended to protect this liability. 

Wisconsin is the only state that re- 
quires the fire rating bureau to publish 
rates on this class of business. Outside 
of Wisconsin each risk is individually 
rated by the underwriter. In nominat- 
ing a premium the underwriters will be 
influenced by term of the policy, amount 
insurance to value, amount of deduc- 
tible, if any, and to what perils it will 
apply, contents fire rate of assured’s 
premises, and length of time there 
throughout the policy:term, perils to 
be insured against, and the frequency 
of exposure of the equipment to such 
perils. 

For instance an operator requiring 
coverage on tarpaulins and canvas and 
who uses salamanders, will pay a higher 
rate than one who does not use sala- 
manders. Small tools have a greater 


Stress Local Fire 
Dept. Phone Number 
in N.A.I.A. Drive 


Curbing of delays in reporting fires 
through popularization of each commun- 
ity’s fire department telephone number 
will be the objective of the nationwide 
fire prevention program of the National 
Association of Insurance Agents be- 
ginning Fire Prevention Week, Oct. 
6-12. 

In announcing this campaign, Harold 
N. Mann, Tacoma, Wash., fire preven- 
tion committee chairman said, “Fighting 
fire is a race against time and the great- 
est chance of winning is in the first few 
minutes. For this reason we have 
adopted the slogan, ‘Seconds save lives, 
jobs and homes.’” 

Posters, newspaper advertisements, 
memory quizzes at schools, and other 
local publicity, all prominently featuring 
the telephone number of the local fire 
department, will be the media employed 
to educate the public. 

The National Board is cooperating by 
supplying the promotional material. 

This program was tested by the Hous- 
ton Exchange during the past year and 
is credited with contributing to the 45 
reduction in fire losses which that ae 
achieved during the first three months 
of 1946. 


Cedar Rapids Really 
Boosts Bank-Agent Plan 


Promotion of the bank and agents 
automobile plan has been strong by 
members of the Iowa Assn. of Insurance 
Agents, and appears to have reached 
its zenith at Cedar Rapids, the recent 
convention city, where an impressive 
display of steady bank and agent ad- 
vertising and promotion over the past 
year was presented. 

In Cedar Rapids the banks pay 60% 
of advertising costs for the plan and 
the local board pays the remaining 
40%. A radio sports show is sponsored 
weekly over a local station with a well 
known sports commentator as a feature 
attraction. Frequent half page adver- 
tisements in local papers carry an at- 
tractive and intelligent explanation of 
the plan, with the names of agents and 
banks cooperating. Through the use 
of such supplementary advertising as 
blotters, stickers and pencils, the local 
association and banks are plugging their 
message daily and feel that when au- 
tomobiles are in full production, they 
will really be in line for the bulk of the 
Cedar Rapids business. Already their 
efforts are beginning to show results 
and the local board feels that the cam- 
paign has heightened their prestige con- 
siderably. 

The program revolves around the 
simple slogan that the plan is “simple 
as A. B. C.; buy your insurance from 
your own agent, borrow from your own 


bank and buy your car from your lo- 
cal dealer.” 

ment. More tip-overs and _ collision 
losses occur in mountainous sections 


than in the prairie regions, etc. 

The floater will follow the contrac- 
tor’s many activities involving changing 
values, locations and perils, It has no 
state boundary limitations, nor does it 
limit the assured’s operations to any 
particular type of work. With com- 
pliance of the coinsurance clause or 
the reporting form requirements, the 
assured has at any location the full pro- 
tection of the stated liability limit re- 
gardless of the number of locations that 
may be involved at the same time. 

Under the multi-risk or all risks form 
the contractor does not have to guess 
what kind of peril is going to strike 
or to what extent it will damage his 
equipment, as the amount of insurance 
is the same against all perils insured 
against, and the underwriter considers 
the variation of loss possibility by the 


theft exposure than large heavy equip- various perils when rating. 






W. B. Winchell Gua 
to Pacific National 
as Eastern Chief 


William B. Winchell has resigned as 
secretary of North British & Mercan- 
tile in charge of the western department 
to become vice-president in charge of the 
eastern department of Pacific National 
Fire at Philadelphia. W. L. Wallace, 
who has been in charge of that depart- 
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ment, becomes vice-president in charge 
of production nation-wide. 

Both Mr. Winchell and Mr. Wallace 
were in Chicago over the week-end con- 
ferring with President John L. Mylod, 
who had gone there from San Francisco. 

Mr. Winchell thus resumes an old re- 
lationship with Mr. Mylod. They were 
together at North British & Mercantile 
where Mr. Mylod was assistant U. S. 
manager until he left to become head 
of Pacific National. P 

Mr. Winchell is a prominent fire in- 
surance company executive with a 
strong background of experience. He 
was born at Rocky Ford, Col. and 
graduated from Colorado college. He 
got his foundation in the insurance busi- 
ness as a local agent at La Junta, Colo., 
operating with his father in the firm of 
G. H. Winchell & Son. He operated 
there from 1913 until 1917 and then 
after serving two years in the army in 
the first war, he entered the company 
ranks as special agent in Kansas for 
Liverpool & London & Globe. 

Then from 1922-1923 he was Kansas 
state agent for Westchester. His con- 
nection with North British & Mercan- 
tile dated from the latter year. He 
served as Kansas state agent for Penn- 


sylvania Fire and Mercantile of the 
North British group from 1923 until 


1927. In the latter year he was trans- 
ferred to Missouri as state agent for 
all companies in the group and then 
several years ago was taken into the 
U. S. head office of North British as sec- 
retary in the western department. He 
was president of the Missouri Fire Un- 


derwriters Assn., in 1938-39. 
Mr. Wallace has been with Pacific 
National since 1932 and has occupied 


underwriting and production positions 
throughout the country including the 
head office, Chicago and Philadelphia. 
He was born at Camden, N. J., in 1887, 
and was educated at Drexel Institute. 
He started with Fire Assn. and then 
after six years became Los Angeles 
manager for Los Angeles Fire and Oc- 
cidental Fire of New Mexico His next 
move was to Norwich Union as assistant 
Pacific Coast manager, and then before 
going to Pacific National Fire, he was 
vice-president and general manager of 
Associated Fire & Marine for four years. 





Illinois Local Boards Elect 


local boards in Illinois have 
officers. At Joliet, Lester 
Lloyd & Degeus, was chosen 
Janet Young, Rugar Young 
vice-president; John Moran, 
Securities Co., secretary; and 
Fifer & Stephen, treas- 


Several 
elected 
Degeus, 
president; 
agency, 
Illinois 
Ray Stephen, 
urer. 

All officers of the Peoria association 
were reelected. They are: H. Robert 
Woodward, president; Ray Iliff, vice- 
president; Lyle H. Gift, secretary; Ber- 
tron C. Fitton, treasurer. 
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Thetts of Planes, 
Parts Becoming 
Insurance Problem 


Airplanes are being stolen more often, 
simply flown away, according to Aero 
Insurance Underwriters. One of their 
inspectors reports, “I have noticed that 
it is not the itinerant aircraft but the 
one with which the thief is familiar 
which is. being stolen at this time. In 
other words a thief will look the situa- 
tion over and watch the aircraft being 
parked and the people around for quite 
some time before he attempts to get 
away with it.” 

Asked for further details on this type 
of theft, Jerome Lederer, chief engineer 
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and assistant general manager of Aero, 
reflected that planes are usually stolen 
by youngsters out for a thrill who often 
crack-up in the escapade. 

More general and more costly is the 
theft of parts from parked planes. Loss 
of parts, such as radio equipment and 
instruments is estimated up at least 
300% over last year. A _ shortage of 
hangars is the chief cause. Planes parked 
in the open are vulnerable to robbery. 
Since plane production is going much 
faster than hangar construction, losses 
of parts are likely to increase even more. 

As to protection against theft of the 
whole plane, nothing very satisfactory 
has been devised. Ignition locks can be 
shorted across in a few seconds on most 
small engines. Door locks are inadequate 
for personal planes because of the light 
construction of the doors. 


Measure to End Alleged 
Discrimination Against 
Negroes Announced 


Superintendent Jackson of Missouri 
has disclosed that the department is 
preparing an anti-discriminating bill for 
regulation of all automobile insurance 
companies operating in the state. It 
will contain provisions to prevent cas- 
ualty companies from refusing to write 
insurance on Negro automobile owners. 

“We plan to take our bill to New 
York City Dec. 9 to a meeting of the 
National Association of Insurance Com- 
missioners,’ Jackson said. 


Harry J. Danen has resigned after 10 
years as city clerk of De Pere, Wis., and 
reentered the local agency business. 
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An Evolution in FINANCING 


Something has happened to Kitchens! Recognizing 
trends in modern living which make the kitchen 
the heart of the home, American ingenuity has 


standard- 


. functionally designed . 


now bid fair to uke 


their place with the automobile in popular ap- 
And like automobiles, 
kitchens lend themselves ideally to Bank financ- 


the new sectional 


ing. ® Fireman’s Fund Group, believing that 
the ideal combination for the consumer is Bank 
Financing and Hometown Agent Protection, has 
created the Hometown Credit-Savings Plan, a 
complete advertising program for Bank use. Ef- 
fectively presenting Bank service with a positive 
appeal, it is designed to help Banks get a greater 
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Sine Seiietteae 
Veterans in 
West Retire 


Four veteran employes of Great 
American in the western department are 


retiring under the pension plan. They 
are: 
Clarence G. McCray, special agent 


at Columbus, who has been a field man 





— 





J. A. MeCLELLAND 


for Rochester American for 43 years and 


in recent years of the entire group in 
Ohio. 

Guy E. Dixon, state agent at Kansas 
City, who was employed by the group in 
Missouri for 41 years. 

Oscar A. Chandler, agency superin- 


tendent of the western department, after 
22 years of service. 
J. A. McClelland, 


eral adjuster 


who has been gen- 
at Chicago for the past 15 


years. 
The western Missouri field will be 
divided among Special Agents George 


W. Fagan, Howard B. 
T. Harper. 

David Keiser, who was transferred te 
Chicago from the Ohio field last March, 
succeeds Mr. Chandler as agency super- 
intendent. 

Walter A. Olsen, assistant general ad- 
juster, becomes superintendent of the 
loss department under executive direc- 


Henry and Ted 


tion of Assistant Secretary G. W. Funk. 
Mr. McClelland entered the insur- 
ance business in 1903 after having had 


brief previous experience in real estate 
and banking. He started with the IIli- 
nois Inspection Bureau and three years 
later went with American Central as 
loss clerk at San Francisco. Two years 
later he became connected with Spring- 
field F.&M. at Chicago, and in 1921 
went into the Illinois field for Phenix 
of Brooklyn. He became state agent 
in Oklahoma in 1919 and in 1921 became 
general adjuster for Fidelity-Phenix at 
Chicago. In 1924 he went with Under- 
writers Adjusting as St. Louis manager, 
and in 1929 was elected vice-president ot 
National Union Fire. He has been with 
Great American since 193i. He is a for- 


mer president of Western Loss Asso- 
ciation. ; 
Mr. Dixon was connected with his 


father’s local agency at Springfield, Mo., 


from 1895 to 1902 and then went with 
New York Underwriters. His connec- 
tion with Great American dates trom 
1905. 


N. Y. Women’s Convention 

The Federation of New York Insur- 
ance Women’s ne will hold its annual 
convention Oct. 18-19 at the Hotel 
Seneca, hl lly Among the speakers 
will be Arthur J. Bamann, president ot 
the Underwriters Board of Rochester, on 
insurance organization. A banquet will 
be held on the final evening and a record 
attendance is expected. 
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The 


Dorothy Q 


House 


UINCY, MASSACHUSETTS lays claim to a 
QO great share of famous American 
homes, and amongst these are the many 
mansions that housed a long line of Quincy 
and Adams families. Probably the most in- 
teresting and colorful of all those occupied 
by the numerous Quincy groups is the one 
bearing the familiar name of “Dorothy Q,.” 

About 1635, the ancestor. of 
all the Dorothy Q’s, Edmund 
Quincy together with William 
Coddington, was granted a 
large tract of land on which the 
latter immediately built a farm- 
house. Upon Coddington’s 
death, Edmund bought this 
house, and with his wealth and 
retinue of servants it became a 
house of great pretentiousness. 
Soon after her husband’s death, 
Judith Quincy married Moses 
Paine and she and her family 
took possession. 

In 1705, Edmund Quincy III, 
who had fallen heir to the estate, 
built a new house around the old farmhouse. 
Because of the Coddington portion, which 
makes it one of the oldest houses in New 
England, and because of its secret chambers 
and underground passages and its historic 
associations, it is one of America’s least 






















‘John Hancock 





known but most unique 
homes of Colonial times. 

Of the four “Dorothy 
Q’s” who were either born 
in the house or came there as 
brides, more romance is con- 
nected with Dorothy the sec- 
ond, and Dorothy the third 
than with either of the 
others. The former of these 
was ably described by Oliver 
Wendell Holmes in his fa- 
mous poem entitled “Dorothy Q.” 

The third Dorothy married John Han- 
cock who had fallen heir to a great fortune 
in 1764. Hancock, who was a bitter enemy 
of England, was elected president of the 
first Provincial Congress in 1774. His great 
wealth and political astute- 
ness made him invaluable 
to the American cause and 
he was elected president of 
the Continental Congress 
where he served until 
1779. He is often referred 
to as the signer of the Dec- 
laration of Independence 
whose conspicuous signa- 








The living room, showing French wall paper imported especially 
for the wedding of fe 


Dorothy Q and John Hancock 
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ture “could be read without spectacles.” 

His marriage to Dorothy was a very ro- 
mantic affair. A few days before the wed- 
ding was scheduled to take place in the 
Quincy house, which had been completely 
refurnished for the occasion, the Revolution 
broke out and the future husband was 
forced to flee to Lexington, where he was 
later joined by Dorothy and Madam 
Quincy, his aunt. A lovers’ quarrel broke 
out because Hancock would not permit 
Dorothy to return to Boston. In the midst 
of this quarrel, the trio was forced to flee 
again, and Dorothy went to Fairfield, Conn. 
There she met Aaron Burr who became such 
an ardent suitor that Madam Quincy be- 
came alarmed and sent word to her nephew. 
In spite of Hancock’s protestations of un- 
dying love, Dorothy continued her flirtation 
with Burr. And it was not until a second and 
more alarming plea reached him from his 
aunt that Hancock hurried to Fairfield 
where he and Dorothy Q were finally mar- 
ried on August 28, 1775. 

The Home, through its agents and bro- 
kers, is America’s leading insurance protec- 
tor of American Homes and the Homes of 
American Industry. 


*x THE HOME « 
Srdurancee 


NEW YORK 


Company 


MARINE INSURANCE 
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Mathematical Relaxations 
1 


"Two truck loads of meat were sent into New 
York from out of town. One truck was hi- 
jacked and the meat stolen. The other truck 
was delayed by a strike, and when eventually it 
reached New York one-fifth of the meat was 
condemned as unfit for use. With what re- 
«mained the dealer served 688 customers with 
1 lb. each. — What was the total weight in 
pounds of the two truck loads of meat? 


2 


Two men anticipating a shortage of cigarettes 
bought up a stock which they divided unequally 
between them. The first man smoking 4 packs 
a day exhausted his share in 180 days. The 
second man smoked 1 pack a day more, but his 
share lasted 1/g9th as long as the first man’s 
share. — How many packs were bought? 


3 


C usTOMERs in a Nylon line were served at the 
rate of one each twelve seconds. The shop 
opened at 9 a.m. and the entire line was cleared 
by 11 a.m. Each person was given two pairs 
except that every third received four pairs. — 
How many pairs were disposed of? 





1720 


The Year the Royal Exchange Was Established 


Dependable Insurance Service for 226 Years 


Ropal Exchange Group 


ROYAL EXCHANGE ASSURANCE 
PROVIDENT FIRE INSURANCE CO. 
THE STATE ASSURANCE COMPANY, LTD. 
CAR & GENERAL INSURANCE CORP., LTD. 


l111 JOHN STREET, NEW YORK 


REPRESENTATION IN PRINCIPAL CITIES OF THE UNITED STATES 
AND IN MOST COUNTRIES THROUGHOUT THE WORLD 


FIRE AND CASUALTY LINES FIDELITY AND SURETY BONDS 











Rickman Elected President 
of Okla. City Exchange 


OKLAHOMA CITY—E. M. Rick- 
man was elected president of the Okla- 
homa City Insurance Exchange; Rollin 
Baird, vice-president, and Leland Booth, 
reelected secretary-treasurer. The new 
executive committee includes Dave Mc- 
Kown, retiring president; Ralph Neely, 
Leslie Ash, Pat Williamson and Sump- 
ter Clarkson. 

Mr. McKown made several recom- 
mendations, which were received favor- 
ably, among which were that considera- 
tion be given to creating a new mem- 
bership classification designed to bring 
new junior partners or solicitors, largely 
veterans, into more active work in the 
association; that the new revised and 
extended courses of study be resumed, 
and that the public school participation 
committee’s activities, through which a 
well designed safety and fire prevention 
program has been set up in city schools, 
be continued and enlarged. The ex- 
change last year adopted the policy of 
appropriating $1,000 a year to support 
this effort, and sent a representative to 
Washington last spring to attend the 
President’s national safety council as 
part of this work. 


Parkinson Gets Records of 
N.A.I.C. in Okla. City 


Insurance Director Parkinson of IIli- 
nois, secretary-treasurer of the National 
Association of Insurance Commission- 
ers, was in Oklahoma City to take over 
the records of Jess G. Reed, secretary. 
Parkinson was appointed at Syracuse to 
succeed Read. 


Reid in Michigan for Sun 


William J. Reid has been appointed 
special agent in Michigan for Sun. He 
will assist State Agent Raymond W. 
Baruth, both maintaining headquarters 
at 642 Buhl building, Detroit. 

Mr. Reid has been in the western 
department at Chicago and upon his 
recent discharge as a captain in the air 
force has completed a refresher course. 





McInerney Des Moines President 


DES MOINES—S: T. McInerney, 
Hartford Accident, was elected president 
of the Des Moines Casualty & Surety 
club. James Tierney, U. S. F. & G., is 
first vice-president, Glen Brady, Ameri- 
can Surety, 2d vice-president, and Will 
S. Allen, Massachusetts Bonding, secre- 
tary 

Carroll T. Swisher, 
didate for Polk county attorney, 
before the club. 


Comm’'l Union Men Advanced 


Commercial Union has appointed G. 
L. Butcher assistant manager for Can- 
ada, effective Oct. 1. L. J. Field be- 
comes casualty manager for Canada 
and E. E. DesLauriers agency superin- 
tendent for Quebec province. Mr. 
Butcher has been with the group more 
than 20 years, having started with the 
Ocean Accident. He has been superin- 
tendent of agencies. Mr. Field and Mr. 
DesLauriers have been with the group 
about 19 years. 


Cowie to Western Adjustment 


Richard K. Cowie, son of Richard 
Cowie, Kansas state agent of the Cav- 
anaugh Co. general agency, has joined 
the Wichita office of Western Adjust- 
ment as a staff adjuster. He had three 
years’ service as a paratrooper with 
the army and upon returning from Ger- 
many and the European theater early 
this year spent the summer in adjust- 
ing work for Cavanaugh Co. His edu- 
cation was gained at Kansas State Uni- 
versity. 


Democratic can- 
spoke 








J. Lewis Cassell, Illinois state agent 
of London Assurance, got back on the 
job Monday after being incapacitated 
at his home at Batavia with a siege of 
“flu” and hay fever. He lost much 
weight and will get back into stride 
gradually. 


N. Y. Brokers Prefer Policies 
Over Renewal Certificates 


NEW YORK—Brokers in New York 
city strongly favor issuance of policies 
rather than renewal certificates, accord. 
ing to a survey made by White & 
Camby, prominent New York city 
agency. Through its publication, “News 
& Previews,” the opinion of broker 
readers was sought on this point. Of 
more than 2,500 responses, the vote was 
3 to 1 in favor of renewal policies. The 
renewal certificate was apparently ac- 
ceptable to brokers and assured during 
the war when manpower was short, but 


‘its physical appearance does not carry 


the same degree of impressiveness as 
the actual renewal policy. 


U.S.F.&G. at 50 Year 
Mark, Compliments N.A.LA. 


DENVER—United States Fidelity & 
Guaranty sponsored the concert Sunday 
afternoon at the 
Civic Auditorium. 
The locale was 
changed from the 
Park of the Red 
Rocks because of 
snow. The Denver 
Symphony Orches- 
tra featured the oc- 
casion, Saul P. 
Caston, conducting. 
Miss Josephine An- 
toine, Metropolitan 
Opera star, was the 
soloist. 

D. » 2 & G. 
started in 1896. 
Hence it is celebrating its 50th anniver- 
sary and saluted the “20 Immortals” 
who organized N.A.I.A. R. S. Brannen, 
who issued the call for the first meeting 
at eR was afterwards agent of 
a. & G. 

At a concert Vice-president Philip 
F. Lee gave a word of welcome. Presi- 
dent Hunter Brown of the National as- 
sociation, responded. 

The 20 “immortals” were W. G. 
Strickland and A. A. Doolittle, St. Paul; 
Western Bascombe and George D. 
Markham, St. Louis; A. G. Simrall, 
Covington, Ky.; James P. Dew, John 
A. Bryant, and Milo E. Lawrence, Kan- 
sas City; Mr. Brannen and F. A. 
Thompson, Denver; Alfred Pirtle and 
A. H. Robinson, ‘Louisville; Merwin 
Jackson and C. M. Lang, Toledo; tT. 








Philip F. Lee 


Hawkes, Jr., Duluth; B. I. Baldwin, 
Omaha; D. H. McCarthy, Dubuque; 
Jacob Wachenheimer, Peoria, IIL; 


Thomas L. Fekete, East St. Louis, Ill., 
and C. H. Woodworth, Buffalo. 

In addition to Mr. Lee the home of- 
fice was represented by J. Dillard Hall, 
assistant agency director, and Harry 
Ogden, president, and G. B. Gamble, 
vice-president Fidelity & Guaranty Fire. 





F. Elmer Sammons, president of Han- 
over Fire, spent Thursday in Chicago 
visiting the western department and 
then, accompanied by Western Manager 
John Rygel, left that night for the Den- 
ver convention. 





H-O CLAIM 
MANAGER 


A medium sized Midwest 
home office needs a man to 
take complete charge of the 
claims department. Prefer a 
man with multiple line experi- 
ence who knows today’s auto 
costs. 


FERGASON PERSONNEL 
Insurance Personnel Exclusively 





166 W. Jackson Blvd., Chicago 4, IL 
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“Mow to avoid them when you Remodel or Guild your Wome” 
is the title of a new 64-page book, 8% x 11 in size—with a 4-color cover and 72 
two-color diagrams, which has been compiled and published by Insurance Company 
of North America Companies for distribution to property owners and those who 
are planning to build. It shows how to select materials and construction methods 
so that fire and other perils can be avoided. 

This book will be offered tointerested home owners and home planners ina full page, 
four-color advertisement to appear in the September 7 issue of The Saturday Eve- 
ning Post, and in one color in Collier’s, American Magazine and American Home. 

It will be distributed exclusively by Agents of the four North America Companies. 


We wish we could offer to distribute “Hidden Hazards” through all agents 
in the American Agency System, but present paper quotas and printing 





conditions make this impracticable. If you do not represent one of these 
companies, and clients ask you for “Hidden Hazards’’, please communicate 


with the nearest North America Service Office. 


The publication of “Hidden Hazards” is in keeping with North America’s tradi- 
tional policy of serving in the public interest, and distributing fire prevention and 
safety educational publications through its agents, so that all may benefit through 


lower loss ratios and greater safety. 


INSURANCE COMPANY OF 


NORTH AMERICA 


COMPANIES, Aiilaclelpphia 





INDEMNITY INSURANCE COMPANY OF NORTH AMERICA 
PHILADELPHIA FIRE AND MARINE INSURANCE COMPANY 


INSURANCE COMPANY OF NORTH AMERICA 
THE ALLIANCE INSURANCE COMPANY OF PHILADELPHIA 
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I.A.C.N aiinton 
Budlong, Smitheman 


Establishing a precedent by submit- 
ting a report ‘four weeks in advance, the 


nominating com- 
mittee of the In- 
surance Advertis- 


ing Conference has 
proposed the elec- 
tion of Theodore 
W. Budlong, Na- 
tional Board of 
Fire Underwriters, 
for president; Clark 
W. Smitheman, 
North America, 
vice - president; 
Joseph A. Gern- 
hardt, National 
Surety, secretary- TT. Ww 
treasurer. 

Slated for the executive committee 
are: Ralph W. Smiley, Royal-Liverpool; 
E. E. Sterns, Travelers; Stanley F. 
Withe, Aetna Life group; Newton C. 
Hawley, National Fire, and Sidney C. 
Doolittle, Fidelity & Deposit. The elec- 
tion will take place at the three-day 
meeting of the conference at the Am- 
bassador hotel, Atlantic City, Oct. 13-15. 

Witlf a reconversion theme, the meet- 





. Budlong 


Hi2eNATIONAL UNDERWRITER 








Basoncarvesiena 26, Be 





ing will start with a reception on Sun- 
day evening, Oct. 13 at which President 
Smiley will be host. On Monday, discus- 
sion leaders will present committee re- 
ports. Luncheons on both Monday and 
Tuesday and the annual banquet will 
be held. A golf tournament will be 
staged Monday afternoon. 

The nominating committee consists of 
F. Sidney Holt, Aetna Fire; Charles E. 
Freeman, Springfield F. & M., and 
Harry G. Helm, Glens Falls. 


$213,000 Insurance Loss 
Expected from Club House 
Fire at Tam O’Shanter 


Loss totaling $213,500 is 
from the first last week at Tam O’ 
Shanter golf course clubhouse, Niles, 
Ill. The fire started early in the morn- 
ing on Saturday from undetermined 
causes in the employes quarters on an 
upper floor. 

Fire fighting units from Niles and 
several other suburban towns and from 
Chicago were called, and it was neces- 
sary to use a nearby river for water 
supply. The clubhouse is _ principally 
of wood construction. A new fireproof 
addition, nearly completed, also was 
damaged. 

The new wing had a wood roof, but 


estimated 


a sprinkler system was to be installed. 
Much of the piping and heads were in, 
but the steel for the water tank was 
delivered the day after the fire. 

Insurance on the old building was 

210,000 with an 80% coinsurance clause. 
Tae is expected to be 60%. Furni- 
ture and fixtures were insured for $50,000 
with an estimated 75% loss. The new 
building had $200,000 coverage with a 
100% coinsurance clause, and a 25% 
loss is expected. It is believed the build- 
ings were sufficiently insured to meet 
coinsurance requirements. 

Frank L. Erion and Western Adjust- 
ment are co-adjusters on the loss. The 
insurance was placed through eight Chi- 
cago agencies. 

George S. May, head of George S. 
May Co. and a noted sports promoter, 
has controlling interest in Tam O’ Shan- 
ter, Inc., owners of the clubhouse. 





Stroth New Loss Head 


SAN FRANCISCO—Albert E. Stroth 


has been promoted to superintendent of 
the fire and automobile loss department 
of the Loyalty group in the coast de- 
partment at San Francisco. He takes 
the place of Assistant Secretary Lee R. 
Ogren, who died recently. Mr. Stroth 
has been head of the loss department at 
Los Angeles. 











The agent is the watchdog of insur- 
ance public relations. He is the 
direct representative of a great 
industry and can influence public 
reactions most effectively. A quick 
look at the papers or the maga- 
zines or a few minutes at the radio 
will show one thing—that far-see- 
ing businesses are regularly fur- 


THE 


INSURANCE 


nishing people with information 
about their services in an effort to 
gain public acclaim. Such bids for 
favor are more pronounced when 
the service offered is more than 
people would ordinarily expect. 
Fire and accident prevention pro- 
grams provide logical contacts for 
insurance public relations. 


Ohio Farmers 


INSURANCE COMPANY 
Chartered 1848 








The agent knows that 
insurance is a personal matter. 
Just the right 
amount plus just the right 
kind equals “protection.” 


* 








LEROY, O. 


MEMBER * THE NATIONAL BOARD OF FIRE UNDERWRITERS 


AGENT 


is A GOOD MAN TO KNOW 











: eas Attack Fatal — 
to E. S. Inglis of 
Corroon & Reynolds 


NEW YORK—Edward S. Inglis, 
vice-president and a director of Corroon 
& Reynolds, died in St. Vincent’s Hospi- 
tal, New York City, a few hours after 
a heart attack suffered at his home. He 
was 61 years old. 

Mr. Inglis had not been in good health 
in recent years. He suffered a heart at- 
tack nearly 10 years ago. About three 
years ago a much more severe attack 
made his physician despair of his living 
out the year. However, while it was 
known that death might occur at any 
time it was entirely unexpected up to the 
time of the final onset. In fact, when 
Mr. Inglis was at his office the previous 





f 








E. 8. 


INGLIS 


day his associates remarked on how 
much better he was looking and seemed 
to be feeling. He was planning to go to 
a ball game the afternoon that he was 
stricken. 


Widely Known in Field 


One of the most widely known and 
best liked men in the company ranks, 
Mr. Inglis had an exceptionally wide 
circle of friends among local agents. His 
24 years with North British & Mercan- 
tile, which he left in 1928 when he was 
western manager, brought him into con- 
tact with the organization companies’ 
agents while his subsequent career with 
Corroon & Reynolds gave him similar 
contacts with the non-organization 
agents. 

Not only did Mr. Inglis have the op- 
portunity to meet many men in the field 


but he made good use of it. He liked 
traveling and meeting people. He ar- 


ranged his schedule to give him, if pos- 
sible, as much as six months out of the 
year in traveling and visiting agencies. 


Liked to Help People 


Not only was Mr. Inglis an able and 
extremely energetic executive but he 
was one of the kindliest of men in all 
his relations with others, whether within 
the company or outside it. He loved to 
attend the various activities of the Cor- 
roon & Reynolds employes. He was 
constantly trying to help people in one 
way or another. 

Engrossed in his work despite his im- 
paired health, Mr. Inglis was unwilling 
to take things easy, even though the 
company would have been glad to put 
him on semi-retired status. As managing 
underwriter he had charge of all agency 
operations, and continued in this capac- 
ity until his death. 

Mr. Inglis was responsible for bring- 
ing into the Corroon & Reynolds fold 
some of its outstanding executives, in- 
cluding Vice-presidents R. R. Wilde and 
H. J. Thomsen, and the late Ralph Chap- 

(CONTINUED ON PAGE 67) 
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EXCERPT FROM BEST’S 1946 INSURANCE REPORTS 


A very notable 
brought about 
a conservative 


improvement in the general position of the Firemen’s fleet, 
by sound underwriting practice, efficient management, and 
investment policy, is evidenced by a comparative statement 


of the assets and liabilities as of the close of the years 1935 and 1945. 


Real Estate 

Mortgage Loans . 

U. S. Government bonds 

F. M. C. bonds 

Other bonds . 

Common stocks 

Preferred stocks . 

Cash , 

Premium balances 

All others . ys 

Market value adjustment 
TOTAL . 


Loss reserves . 
Unearned premiums . 
Perpetual deposits 
Miscellaneous ; 
TOTAL . 


Capital 

Net surplus 

Minority interest . 

Policyholders’ surplus 
TOTAL . 


PACIFIC DEPARTMENT 
220 Bush Street 
San Francisco 6, Calif. 


SOUTHWESTERN DEPARTMENT 
912 Commerce Street 
Dallas 2, Texas 


































ASSETS 
Dec. 31, 1945 Dec. 31, 1935 
$4,633,561. $6,596,844. 
4,414,956. 11,599,897. 
30,518,172. 3,181,284. 
450,000. 4,580,000. 
7,922,392. 11,704,579. 
15,801,849. 7,656,842. 
16,781,645. 3,985,942. 
5,911,186. 2,075,852. 
7,635,854. 5,245,868. 
1,734,017. 1,757,004. 
580,445. 357,670. 
$96,384,077. $58,741,782. 
LIABILITIES Dec. 31, 1945 Dec. 31, 1935 
$20,694,505. $11,359,513. 
44,085,268. 24,667,204. 
458,449. 552,659. 
7,479,839. 3,341,097. 
$72,718,061. $39,920,473. 
9,397,690. 9,397,690. 
14,266,518. 9,386,520. 
1,808. 37,099. 
23,666,016. 18,821,309. 
$96,384,077. $58,741,782. 
HOME OFFICE 
° 10 Park Place 
Newark 1, New Jersey WESTERN DEPARTMENT 


120 So. LaSalle Street 


ee sro, 


* Y Standard f. 
¥ protection ky 






AG 
“ANY 1ns¥* 


Chicago 3, Illinois 


FOREIGN DEPARTMENT 
111 John Street 
CANADIAN DEPARTMENTS New York 7, New York 
465 Bay St., Toronto, Ontario 
535 Homer St., Vancouver, B. C. 
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Without YOu... 
WHAT PRICE FOR YOUR AGENCY? 
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FREE Booklets on Business Life Insurance 


The Connecticut Mutual offers a 
complete sales promotion plan with 
which you can offer this valuable 
insurance service to your clients. 
Letters of proved effectiveness are 
available: they get 15 inquiries per 
hundred sent out. 


What would happen to your agency 
if the proprietor, one of the part- 
ners, or one of the key men were 
to die? Familiarity with this subject 
may bring thousands of dollars of 
new commissions to your agency, 
for scores of your clients are in the 
same position most insurance agen- 
cies are: their businesses might go 
down fast if one of the men at the 
top were no longer there. 

Business life insurance can provide 
money to buy out the interest of a 
deceased partner or stockhclder so 
that the organization won't be 
saddled with a “silent”, inactive 
partner who must nevertheless be 
paid, or it can supply money to 
employ the management, research 
or administrative talents necessary 
to keep the business going. 


Four booklets are part of this selling 
plan: one on partnerships, one on 
close corporations, one on key men, 
and one on proprietorships. Send- 
ing the coupon below will bring 
these four booklets to you free and 
without obligation. One of them 
may help solve a serious problem 
in your agency, and they may start 
you on the road to substantial 
additional commissions from your 
clients. Complete the coupon and 
send for them now. 







ra The CONNECTICUT MUTUAL 
UL “190 ¥ LIFE INSURANCE COMPANY 
See, oo ae - HARTFORD - 





Connecticut Mutual Life Insurance Company 
Hart 


‘ord, Connecticut 
Please send me, free and without obligation, your four booklets 


on business life insurance. 





(Please print) 





Town or City BO rececececcscsccssces “ 
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F. W. Mezey Leaves 
Norwich Union to 
Join McDaniel & Co. 


NEW YORK—Frederick W. Mezey 
has resigned as local secretary of Nor- 
wich Union in charge of the metropoli- 
tan department and will on Oct. 1 be- 
come manager of the office of McDaniel 
& Co., New York City agency. 

Joseph F. Kett, who has been in 
charge of brokerage operations country- 
wide, will succeed Mr. Mezey as head 


of the metropolitan department. He 
has been with the company for 23 years, 
his entire business career. 


Mr. Mezey started with Home in 1916 
as a policy writer and by the time he 
left in 1940 to join Norwich Union he 
was assistant supervisor of metropolitan 
activities. 


Reunites Three Old Friends 


The shift brings together three men 
who have been close personal friends 
since they worked together in Home’s 
metropolitan department. The other 
two are John D. Hickey and Samuel 
A. Mehorter, both of whom have been 
with McDaniel & Co. for some time. 

Mr. Mezey in addition to his ability 
as a fire insurance man, is gifted with 
an amazing memory. He knows the 
birthdays of some 5,000 persons. At 
the farewell dinner that marked his de- 
parture from Home he was called on 
to tell the birthday of each of the 125 
men present. He not only did so with- 
out an error but for many gave the 
wife’s birthday as well. 

Mr. Mezey is a brother of Louis C. 
and Albert E. Mezey, who operate the 
Mezey agency in New York City. An- 
other brother, Oscar, was formerly with 
|General Exchange but left a year ago 
land is now a manufacturer’s representa- 


| tive in Detroit. 
| 








Hot Springs Hotel Fire 
Loss Set at $225,000 


HOT SPRINGS, ARK. — The fire 
| which destroyed the Great Northern Ho- 
| tel here started when a guest fell asleep 
| while smoking a cigarette. It started 
on the top floor of the three-story hotel 
}and swept through undivided corridors 
| and down open stairways and light open- 
ings. In half an hour the west wall fell 
and ten minutes later the east side, ex- 
| cept for one small section, toppled into 
| the street. Fire department officials said 
they had never seen a building burn so 
' 


rapidly. The hotel building was owned 
|by the C. S. Williamson estate. Mr. 
| Williamson built the structure 52 years 
| ago. 

| The Terminal Hotel, adjoining the 


| Great Northern to the north sustained 


considerable damage from exposure. 
| Business occupancies in the Great 
| Northern building which were com- 


| pletely destroyed included a drug store, 
Ozark Electronic Co., Maddox liquor 
store, City Cab Co., Great Northern 
News Agency, three cafes, barber shop, 
and a novelty shop 


Passed Inspection in July 


Commissioner McKenzie said an in- 
spection of the hotel July 31 revealed in- 
adequate fire protection and escape facil- 
ities. State Fire Marshal Lee Baker said 
the hotel operator had complied with 
these recommendations. 
Loss on the hotel and businesses op- 
erated in it is estimated at $225,000. 
The hotel was insured for $40,000. 
Furniture and fixtures were covered for 
2,250. In addition, a number of compa- 
nies had coverage on the contents of 
stores on the hotel’s street floor. 
Companies and amounts on the struc- 
| ture were Connecticut, $3,000; New 
York Underwriters, $2,500; Royal Ex- 
change, $5,500; St. Paul F. & M., $5,000; 
World F. & M., $2,500; Fidelity- Phenix, 
$4,000 and Queen, $17,500. Fidelity- 
Phenix was the insurer on the furniture 
| and fixtures. 
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Further Mutual 
Meeting Details 


Additional features and speakers haye 
been announced for the annual meeting 
of the National Assn. of Mutual In. 
surance Agents at New York City, Oct. 
14-16. 

The educational committee will meet 
the morning of the first day. The di- 
rectors will meet the afternoon of the 
13th. 

Added to the panel discussion of prob- 
lems of mutual insurance are C. E. Nail, 
vice-president and assistant general 
manager of Lumbermens Mutual; Chase 
M. Smith, general counsel of Lumber- 
mens Mutual Casualty; John M. Gunn, 
president of Employers Mutual Cas- 
ualty, and Joseph P. Craugh, counsel of 
Utica Mutual. 

Taking part on behalf of the agents 
are the following past presidents of the 
N.A.M.I.A.: Chester C. Jennings, Bal- 
timore; C. M. Boteler, Washington; 
Floyd H. Craft, Greensboro; Emmett 
V. Thompson, St. Louis; Bryson F, 
Thompson, New Haven; John R. Chap- 
pell, Jr., Richmond and Fred E. Reun- 
ing of Britsol, Va. 

Assisting on a panel scheduled for 
Tuesday morning, Oct. 15 on agency 
management problems are Howard W. 
Legg, Baltimore; Herman C. Harrison, 
Cincinnati; R. E. Hill, Chattanooga; 
H. O. Arthur, Waterloo, Ia.; Thomas F. 
Bailey, Los Angeles; Claude P. Coates, 
Fort Worth; W. M. Ritter, Fayetteville, 
Ark., and H. C. Fenno, Philadelphia. 

On the agency advertising and sales 
ideas panel are Morris Batzer, Atlantic 
City; William FE. Billings, Niagara 
Falls; Julian Platz, West Palm Beach; 
R. M. Troy, Monroe, La.; W. Harold 
Howatt, Springfield, Mass.; Elliott P. 
Curtiss, Stratford, Conn., and Bissell 
Jenkins, Charleston, S. C. 

On the valuation and appraisals panel 


that afternoon are R. D. Tebbetts, 
American Appraisal; R. Don Harris, 
Mooresville, N. C.; Walter E. Love, 


Roanoke; George F. Jones, Charlotte; 
J. Frank Budd, Philadelphia, and Bruce 
Stake, St. Louis. 

Assisting on the final panel for the 
day on the survey method of selling 
are Ruth G. Stout, Washington; W. T. 
Turner, Martinsville, Va.; Chas. H. 
Litaker, Charlotte; Henry Duke, Cum- 
berland, Md.; H. G. Latimer, Jr., Wil- 
mington, N. C., and Thomas E. Clark, 
Florence, Ala. 

Wednesday’s panel on loss adjusting 
problems will feature A. T. Persson, 
Wagner & Glidden, of Chicago; Pren- 
tiss B. Reed, independent adjuster, New 
York; Howard D. Heath, Northwest- 
ern Mutual Fire Assn., Chicago. 

The association plans to honor mem- 
bers who have earned the C.P.C.U. des- 
ignation. Bryson F. Thompson, New 
Haven, and Hugh H. Murray, Jr., 
Raleigh, trustees of the American Insti- 
tute for Liability and Property Under- 
writers, will’ recognize those honored 
and be their hosts at a luncheon. 





BULLETIN 





MINNEAPOLIS—In a sweeping decision 
in district court Judge Anderson has up- 
held the legality of the operations of the 
Minneapolis Underwriters Assn., local fire 
board now known as the Minneapolis 
Assn. of Insurance Agents. The decision 
was in an action brought against the board 
by J. T. Miller, general agent, who charged 
illegal rate making, boycotting and re- 
straint of trade. The court found in favor 
of the board on all points and refused to 
restrain the board from enforcing its by- 
laws. 

es = 

BOSTON—James H. Carney, 82, senior 
partner of Kaler, Carney, Liffer & Co. 
prominent Boston agency, died. He had 
been an insurance man 64 years and had 
been president of the Boston Board and 
Massachusetts Insurance Federation. 
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L, December of this year the American & 
Foreign Insurance Company will have com- 


pleted fifty years of successful operation and 


gratifying growth. 





On the occasion of our,5oth milestone we 
extend to all American & :Foreign agents 
,our sincere thanks for their loyal support 
and in the hope that we may merit its con- 


tinuance we pledge our best cooperation in 


the years to come. 





AMERICAN & FOREIGN INSURANCE COMPANY 


Member of the ROYAL-CIVERPOOL GROUP 


150 WILLIAM STREET, NEW YORK Ss. M. ¥. 

















HE SPIRIT OF ’46 is 
‘oe indomitable spirit 
of America which is rapidly 
wiping out all evidences of 
destructive war, and building 
a nation, new and unknown 
as tomorrow morning, with 
standards discernibly ad- 
vanced over pre-war days. 


Modern design with em- 
phasis upon greater beauty, 
and increased efficiency are 
manifested in the building 
and equipment of our mod- 
ern factories, stores, public 
buildings, and homes. Clear- 
ly evident are rapid forward 
strides in our rail, highway, 
and air transportation sys- 


tems. Everywhere in the in- 
dustrial and home life of 
America is an upsurge to- 
ward something better. 


Enlightened America is 
asking for better insurance 
protection, too. Property 
owners want modernization 
of their insurance in keeping 
with the general trend to- 
ward modernization, growth 
and betterment. 


Alert agents sensing this 
recognizable evolution in 
the business will find these 
two fire insurance companies 
helpful in their moderniza- 
tion program—in tune with 
the Spirit of ’46. 


MILLERS NATIONAL INSURANCE CO. 
ILLINOIS FIRE INSURANCE CO. 


HOME OFFICE: 137 W. JACKSON BLVD., CHICAGO 


SERVICE HEADQUARTERS FOR ALERT AGENTS 











THE CHARTER OAK FIRE 
INSURANCE COMPANY 


Country-Wide 
Insurance Analysis and 
Claim Service 


Hartford, Connecticut 


One of Fhe Travelers Companies 





Buyers Report 
Increasing Cover 
from 20 to 50% 


During a general discussion about in- 
surance to value at the September meet- 
ing of the Mid-West Buyers’ Assn. at 
Chicago, at which Marvin Erickson, 
Quaker Oats, president, acted as chair- 
man, the members, for the most part, 
considered insurance to value as a vital 
subject. 

The majority indicated they have in- 
creased their insurance cover anywhere 
from 20 to 50%. One company had an 
appraisal made, then added 20% to the 
estimated value in arriving at the 
amount of insurance. Another company 
increased its estimate 20% and then 
wrote its insurer to obtain an opinion in 
writing as to the amount considered 
reasonable. He indicated that by ob- 
taining a written opinion, his company 
could hold them to their statement in 
the event of a loss 


Roger Babson Sells 
Interest in N. E. Fire 


HARTFORD—Roger W. Babson has 
sold his own and his wife’s interest of 
more than 40,000 shares in Northeast- 
ern Fire to William L. Less, II, a di- 
rector. Three directors representing the 
Babson interests on the board have re- 
signed and been replaced. In a letter 
to stockholders, Mr. Babson explained 
difficulties arose between himself and 
Mr. Less because “our personalities are 
different,” and that he was selling his 
holding in the interest of harmony. 

The directors who resigned were W. 
J. Carroll, Worcester, president Rock- 
wood Sprinkler Co.; H. C. Baldwin, 
Wellesley, Mass., who is associated 
with Babson’s Reports, and C. M. El- 
dridge, vice-president and trust officer 
National Rockland Bank, Boston. Mr. 
Carroll also resigned ‘as chairman. 


New Directors Elected 


Elected to fill the vacancies were H. 
C. Northrup, trustee Putnam County 
National Bank, Carmel, N. Y.: Guern- 
sey Curran, Jr.. New York City, in- 
surance broker, and R. H. Webster, an 
official of the Imperial Trust Co., 
Montreal. 

Mr. Less, who acquired the Babson 
stock interest in Northeastern, was 
elected board chairman and Mr. Webs- 
ter, executive chairman. Mr. Less stated 
he had no ideas for any changes in 
policy of the company. 

In his letter to stockholders, Mr. 
Babson stated Mr. Less has been ac- 
quiring company stock and “probably 
controls as much as I do.” 


Babson Comments 


In connection with the option given 
Less for his and his wife’s holdings at 
$5.75 a share, Mr. Babson said “he 
seemed so pleased that I assumed he 
would gladly pay a similar price or 
more to any others desiring to sell. This, 
however, was not discussed at the time.” 

Mr. Babson concluded that “Mr. Less 
has: friends and acquaintances in the 
insurance business who should prove 
valuable. Furthermore, if he has a new 
program in mind, I believe he will want 
to acquire more shares some time in 
the future. These and other questions 
can be asked of the company at Hart- 
ford. I believe he is anxious to have 
the good will and friendship of the 
stockholders.” 


Gordon Returns to Home Office 


Clifford Gordon, former Kansas state 
agent of the Western companies of 
Ft. Scott at Wichita, has been released 
from the army following about three 
years with the finance department and 
is back on the job at the home office 
taking a refresher course. He is a son 
of Secretary E. C. Gordon. 
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All-Industry Bill 
Are Under Fire in 
Pacific Parley 


Various Interests Voice 
Objections at Zone 6 
Commissioners Conference 


SAN FRANCISCO — Definite and 
specific objections to the all industry 
rating bills were expressed at a meeting 
of zone 6 commissioners with producers, 
company and organization executives 
and a committee of the all industry 
committee here Monday. The Insurance 
Brokers Exchange of California, Society 
of Insurance Brokers of San Francisco 
and Society of Insurance Brokers of Cal- 
fornia presented a joint set of resolutions 
and an explanatory memorandum object- 
ing on the grounds that such restrictive 
legislation was not necessary; that state 
rate making lent itself to political manip- 
ulations; that rating laws in other states 
have not produced the same high type 
of service in rates and forms as in the 
“free” state of California; that if uni- 
versally adopted, tree competition would 
not prevail. They pointed out that in 
California over the years agents and 
brokers have declined to use forn’$’ man- 
ufactured in the east as mandatory, with 
beneficial results to the insuring public 
at competitive rates 


Crafts Reiterates Position 


James F. Crafts, president of Fire- 
man’s Fund, reported that he had the 
same objections as stated at the Port- 
land convention of the commissioners 
in June. He also said that California 
companies, both independents and board 
or bureau, had harmonized their posi- 
tions and were preparing bills of their 
own to present to the California legis- 
lature in January. 

William Leslie, general manager Na- 
tional Bureau of Casualty & Surety Un- 
derwriters, defended the all industry 
bills against some of these charges, 
saying that they did not give the com- 
missioners too much power over rates 
or forms and that competition would 
prevail. 


Situation in Idaho, Oregon 


General sentiment of the meeting was 
that restrictive regulation of this char- 
acter was not needed to meet require- 
ments of PL 15. In reply to a question 
to the effect that Idaho and Oregon 
were planning to scrap their present 
laws, Commissioners Thompson, Ore- 
gon, and McMonigle, Idaho, replied 
there was no such intention but they 
would rewrite the laws by amendments 
incorporating provisions of the all in- 
dustry bills. Idaho and Utah both re- 
quested that objectors submit to them 
detailed’ objections and reasons because 
they must have legislation prepared by 
Dec. 1. Thompson of Oregon was 
chairman. The meeting continued all 
day Tuesday. 


Life Members to 
Hear Maj. Gen. Eddy 


Maj. Gen. Manton Eddy is to be the 
speaker Oct. 8 at the annual dinner of 
the Life Members Society of the Fire 
Underwriters Assn. of the Northwest at 
the Union League @lub, Chicago. Gen. 
Eddy’s father was a prominent Chicago 
broker and his grandfather was a fire 
company executive and was president of 
the Northwest Association in 1898. 

M. Cartwright, The National Un- 
derwriter, will give the response. 


Septemb 


ame 
— 





ce 


rence 


ite and 
industry 
meeting 
oducers, 
-ecutives 
industry 
isurance 
Society 
rancisco 
s of Cal- 
olutions 
1 object- 
strictive 
iat State 
| manip- 
r states 
gh type 
3 in the 
if uni- 
1 would 
that in 
its and 
1S man- 
ry, with 
* public 


f Fire- 
iad the 

Port- 
sioners 
lifornia 
1 board 
r posi- 
f their 
1 legis- 


er Na- 
ty Un- 
idustry 
harges, 
e com- 
r rates 
would 


1g was 
; char- 
equire- 
uestion 
Jregon 
resent 


t they 
Iments 
all in- 
ith re- 
. them 
ecause 
red by 
1 Was 


ed all 





September 26, 1946 


— —— 


HeNATIONAL UNDERWRITER 




















. 
‘ 
> 
; 
. 
s 
N 
s 
x 
s 
: 
N 
\ 
x 
. 
N 
x 
‘ 
s 
% 
N 
N 
. 
x 
N 
s 
> 
x 
. 
N 
N 
s 
> 


STNORd AAA WHOA 


WIT Lhe 





a 4 y O 8000 
oth’ ¢ OTM 
MUA Pung 4, 
OL N10 h-4r0 aad 
U % 





Another mailing piece on this timely 
subject being used by our agents. 


ATIONAL FIRE INSURANCE COMPANY OF HARTFORD FRANKLIN NATIONAL INSURANCE COMPANY OF WEW YORK 
— ond TRADERS INSURANCE COMPANY TRANSCONTINENTAL INSURANCE COMPANY 


UNITED NATIONAL INDEMNITY COMPANY 


MEMBER THE ASSOCIATED AVIATION UNDERWRITERS 
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Give Messages of Current 
Practical Significance 


DENVER—tThe adjusting panel at 
the N.A.J.A. convention here Tuesday 
morning was a major attraction of the 
week, as the speakers brought messages 
of current, practical significance. 

Howard N. Fullington of Wichita, the 
moderator, remarked that there is the 
matter of predetermining the value of 
whatever the agent is insuring and 
thereby arriving at the proper amount of 


cover. This is especially important if 
the coinsurance clause is to be used be- 
cause this clause can be an instrument of 
trouble, especially in these times. Every 
agent should make a study of construc- 
tion costs. There are at least half a dozen 
good and reliable sources of such infor- 
mation. For example, there is Stevens 
Valuation Service, American Appraisal 
Co., Boecks, H. R. Markel Appraisal 
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Utah Home Fire Insurance Company 


HOME OFFICE 
SALT LAKE CITY, UTAH 


GENERAL AGENCIES 
n Bidg., Seattic, Washington 


Knowl Colma: 

A. B. Knowles & Company, Inc........... 114 Sansome st -, San California 
A. B. Knowles & Company, Inc...............-.- 175 Jackson Blvd., Chicago, Illinois 
ND 6 crocbecedcccesecieecssss%en Gas & Electric Bidg., Denver, Colorade 
Heber J. Grant & Company...............++- 20% South Main, Salt Lake City, Utah 
Lamping & Company......... 2.0.0.0 -sceeecenes Colman Bidg., Seattle, Washington 

B GOMMBEE ccccccccccccccdeccccccccecscce Bidg., Portland, Oregon 
Seuthwestern General Agency................. Title & Trust Bidg., Phoenix, Arisena 








Service, and several others, offering sim- 
ilar service. 

In large risks and particularly large 
manufacturing plants, it is oftentimes up 
to the agent to recommend that an ap- 
praisal be made by a competent ap- 
praiser because complicated risks present 
problems which are beyond the power of 
either the agent or the assured to cope 
with as far as values are concerned and 
it takes an expert properly to handle the 
assembling of the proper valuation in- 
formation in such cases. 

The insurance companies, he observed, 
are generally of very little assistance in 
the matter of arriving at values before 
a loss occurs. 

The importance of reviewing values is 
just as pronounced in the writing of 
dwellings and other personal property. 
Furniture, household goods, carpets and 
draperies, clothing, etc., have increased 
in value and often, more proportion- 
ately, than has the house itself. 


Increasing the PPF Cover 


When a personal property floater is up 
for renewal, the agent should sit down 
with the assured and point out to him 
the fact that replacement of his house- 
hold goods values will cost a lot more 
money than he originally put into the 
various items and this fact should be 
given serious consideration in setting 
up the proper amount of insurance on 
his blanket items, as well as the jewelry, 
fur, fine arts, etc. 

The rapidly mounting fire loss ratio 
is not due to increased burning ratio se- 
verity, but because of the fact that the 
cost of replacing that which is burned is 
so much higher than it used to be. It is 
practically the same reason why the au- 
tomobile collision and property damage 
loss ratio is bad. 

In the U. & O. field there have been a 
number of form changes recently and 
some forms lend themselves better to 
certain types of risks than do others. 
For example, the one item gross earn- 
ings form lends itself to many risks to 
better advantage than does the two item 
contribution form and preference should 
be given to the one item form if the cost 
is not too much greater. The one item 
form is more flexible, gives the assured 
better and more complete protection and 
a loss under such form is easier to ad- 
just. 

Mr. Fullington’s agency reviews the 
matter of values on every risk, both new 
and renewal. On every commercial risk 
a valuation report is made up based on 
the use of one of the valuation services 
and that is used as a basis for estab- 
lishing the proper amount of insurance, 
if the coinsurance clause is used. This 
information is attached to the back of 
the daily report. For older buildings, 
especially where there may be obsoles- 
cence, coinsurance is not recommended. 

“We should write our*insurance on the 
basis that a loss will occur and when it 
does, the insurance should be written 
to properly protect our assured,” he de- 
clared. 

“The adjuster finishes the job we start. 
We find him cooperative but he can’t do 
the impossible. We can’t blame him for 
our mistakes.” 





WINCHESTER 


Philip M. Winchester, 
ager of F.C.A.B., in his period in the 
panel, said there has been a gradual 
improvement in the relationship between 
the producing and adjusting personnel, 
but there is still a gap that can only be 
spanned by mutual understanding and 
intelligent cooperation. 

There should be constant consultation 
between the arms of the industry repre- 
senting income and outgo. Frequently 
major losses, involving policy interpre- 
tations, the establishment of precedents, 
and the future welfare of producers are 
disposed of without consultation be- 
tween those who should be vitally con- 
cerned. This seems to spring from a 
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will emissary and the most important 
contact the companies enjoy with their 
public. 

During the course of each year ad. 
justers handle more than 1 million losses 
under fire, extended cover and auto con- 
tracts. Thus millions of persons are 
contacted each year through loss work, 

Since the beginning of the industrial] 
boom in 1939 the satisfactory adjustment 
of all types of claims has presented 
steadily mounting difficulties. Building 
material costs, machinery and equip- 
ment, and merchandise values all started 
an upward swing then, and during the 
war years this trend maintained. 

Insurance coverages did not keep pace 
with rising values and invariably as- 
sured were coinsurers, further compli- 
cating the involved adjustment picture, 

Fire losses have increased numerically 
in the last seven years at least 50% 
and the liberalizing of the fire contracts 
and the popularity of extended coverage 
has created additional claims. Numerous 
catastrophes have produced hundreds of 
thousands of unanticipated claims, and 
the handling of these disasters placed 
tremendous strains on all adjusting facil- 
ities. 

Since the end of the war, adjusting 
ranks have been replenished, transporta- 
tion difficulties have been greatly less- 
ened, governmental restrictions have 
been substantially relaxed, but there are 
still OPA ceilings, inflated replacement 
and repair costs, labor complications and 
little or no improvement in the availa- 
bility of materials, equipment and mer- 
chandise to contend with. 


Local Factors Vary 


No percentage can be applied across 
the board of increase in buildiag con- 
struction cost, for there are too many 
national and local factors to consider. 
Rarely are any two risks identical as to 
architectural design or type of material 
and seldom do the same shortages and 
labor situations prevail in any two cities. 
Each risk should receive individual con- 
sideration and the best source of infor- 
mation with respect to replacement costs 
should be the most reputable contractor 
in the locality. 

The picture with respect to the under- 
writing of business interruption risks, 
and the adjusting of these losses, is still 
considerably clouded. In estimating the 
insurance value of any business, predi- 
cated upon its anticipated experience for 
a 12-month period beyond any given 
date, the immediate past history cannot 
be relied upon too strongly and often it 
is necessary to disregard that experience 
entirely. 

The capacity of both retailer and man- 
ufacturer is ordinarily sufficiently flex- 

(CONTINUED ON PAGE 23) 
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mutual lack of understanding of the 
problems, purposes and functions of each 
unit of the business. 

Potentially, the adjuster is a good 
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America Fore 
Revises Tenn. Setup 


Due to the recent death of former 
State Agene George W. Harbison, Spe- 
cial Agent J. W. Waddell, Jr., has been 


Commercial Union Makes 
Ohio and Michigan Changes 


Commercial Union has appointed John 
G. Sharpe as special agent in Michigan. 
He was an army lieutenant and prior to 
the war he was for several years with 
the Michigan Inspection Bureau at De- 


promoted to state agent of America . . : raagert . 

Fore with supervision over the western troit. His headquarters are at Jackson. 
third of Tennessee N. C. Pollock has been transferred 
; age“ from Michigan to Columbus. He was 


Special Agent John K. Recktenwall is 
promoted to state agent with super- 
vision over the eastern two-thirds of 
the state. He will be assisted by Spe- 
cial Agent J. H. Eubank. 

Headquarters for both divisions con- 
tinue in the Stahlman building, Nash- 
ville. 


Michigan special agent nine years. Pre-- 
vious to that he was for several years 
in the Michigan Inspection Bureau. 


G. V. Williams to Pa. Field 
Hartford Fire has appointed Gilbert 
V. Williams as special agent in south- 
western Pennsylvania. He joined Hart- 
ford Fire in 1937. He served during the 
war as a captain in the southwest Pacific 
and European theaters. His headquar- 
ters will be in the Arrott building, Pitts- 


Home Group Names Samsel, 
Wheeler to Newark Posts 


agent for Founders F. & M. in San 
Diego, preparatory to opening of a 
branch office there. He was with Amer- 
ican at Davenport, Ia. 

James Wilson, for 16 years with Gulf 
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Columbus district; O. F. Gibbs, Atlas 
Cleveland district; Otto F. Rieg, Home 
Cincinnati district; public relations 
Verne Hart, Sun; entertainment, Wade 
K. Wissler, Automobile; special infor- 


mation, W. H. Witherspoon, Aetna Fire: 
N.E.P.A. contact, Charles D. Lamb, 
Automobile; standard mortgage clause 
R. B. Sherman, Northern, England. 


has been added to the underwriting 
staff at the home office. 





McFerran with Fireman's Fund 


Robert J. McFerran, formerly with 
the Illinois Inspection Bureau and later 
engineer for General of Seattle in the 
central west with headquarters at Chi- 


Ohio F.U.A. Committee Heads 


New committee chairmen of the Ohio 
Fire Underwriters Association are: rules 
G. M. Giles, Springfield; forms and rul- 
ings, G. ’. Wheaton, Agricultural: 
conference, D. C. Morgan, State of Pa., 
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National Liberty and Baltimore purgh. 
American have appointed Harold J. a 
Samsel manager at Newark to succeed Hawkins to lll Hail Post 


the late John J. Mallon. 


Hawkins, DeKalb, IIL, 


Mr. Samsel entered insurance with Raymond E. I 
National Liberty as a New York of- has been appointed special agent for the 
fice mail clerk in 1925. The next 13 hail department of Home. 


years, he served in the suburban depart- Mr. Hawkins, before his induction 
ment of that office; the eastern depart- 
ment as a map clerk and assistant ex- 
aminer, and the service department. He 
was transferred to the uptown New 
York office and in 1938 was appointed 
special agent in New Jersey. 

Mr. Samsel rose from national guard 
corporal in 1941 to lieutenant colonel 
in a mechanized cavalry squadron in 
the European theater. Upon his release, 
a year ago, he was transferred to New- 
ark as assistant manager. 


ness at DeKalb. He received his 
charge after 20 months service and went 
with Home in March. He spent a period 
of training in the Chicago office and 
was then assigned to Iowa under the 
supervision of Martin Aegerter of the 
hail department. 


Hamill with Phoenix, Conn. 


Phoenix of Connecticut has appointed 
James N. Hamill, formerly state agent 
for Colorado and Wyoming in the Daly 


Marine Special Agent d [ 
agency of Denver, as special agent for 


Home has named Woolsey M. Colorado, Wyoming and New Mexico. 
Wheeler o8. awe special agent f0r te will be associated with State Agent 
northern New Jersey at Newark. Henry W. Schwartz. 

He entered reise 54 a. Fi = . Mr. Hamill is an experienced field 
marine department o acific Fire. € man and has traveled the Rocky Moun- 


joined North British & Mercantile as 
an underwriter two years later. In 1939 
he was engaged by Atlantic Mutual to 
open a marine service office at Albany, 
N. Y., and in 1942 was transferred to 
Boston. 

Mr. Wheeler joined Home when he 
was released from the service in June, 
1946, after serving four years. 


“PROTECTION 
ASSURED, 


tain territory for many years. His of- 
fice is in the Gas & Electric building, 
Denver. 


Keith Fisk Now in Montana 
The Loyalty group has promoted 
Special Agent Keith Fisk of Seattle 
to state agent for Montana, with head- 
quarters at Great Falls. He succeeds 
State Agent R. C. Abbott who resigned 
to engage in a local agency at Kalispell, 


Mont. 


New Ohio Field Club Members 
COLUMBUS—tThe 
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following have 





; ss sa Ohio Fire Underwriters Assn.: Ezra T. 
> Powers, Glens Falls, Columbus; Wil- 
liam <A. Hamilton, Employers Fire, 





Cleveland; H. S. Holt, National Union, 
Cleveland; Stanley F. Bailey, Scottish 
Union, Cleveland; W. Kyle Leonard, 
Phoenix of England, Mansfield; Harry 
C. Pollock, Commercial Union. 


Plans for Cincinnati Jamboree 
CINCINNATI—O. F. Reig, Home, 
Dixie Terminal building, is chairman of 
the 
jamboree of the Cincinnati puddle of 
the Ohio Blue Goose, Oct. 7-8, at the 
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ington, Ky. A business meeting will be 
held Monday evening, followed by meet- 
ings of the field clubs Tuesday morn- 
ing and an outing and dinner that eve- 
ning. 


Impartial Valuations 
mercial Property. Thirty-five 


years of factual appraisal 
service to America’s more con- 
servative business institutions. 





Gl COMPETENT 


| RESPONSTBTE Two Join Founders F. & M. 


J. B. Fontaine, Idaho special agent for 
Royal-Liverpool, has resigned to join 
Founders Fire & Marine. Until his 
sucessor is appointed the southern Idaho 
field will be supervised by C. W. Lund- 
quist from Salt Lake City. 

Paul Simke has been appointed special 


na 
Raleleelet—n. 


fats \ikeytre 





into the navy, was in the agency busi- | 
dis- 


been received into membership by the | 


ticket committee for the autumn | 


Summit Hills Country Club near Cov- | 


PROTECTION 


The constant improvement and de- 
velopment of individual fire fighting 
equipment, giving present day homes 
and industrial plants effective protec- 
tion, has also gone into the develop- 
ment and broadening of the modern 
fire insurance policy. 

Our agents take pride in the up-to-the- 
minute protection of the Caledonian— 
dependable for more than a century. 






The early fire ex- 


tinguisher limited in 


effectiveness but an 
important step in 
fire protection. 
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QUEEN CITY FIRE INSURANCE COMPANY 


SIOUX FALLS D. P. LEMEN, President SOUTH DAKOTA 
1905 Forty-one years of service 1946 
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2 ial . audit, 
cago, has been discharged from the navy _ service office of the North America com- vated from puddle status, was held this coverage on dwellings and household insur 
and is now a special agent for Fire- panies has been transferred to Denver week at Lubbock at the Hilton hotel. contents. The study indicated that adjus 
man’s Fund in its southern California as special agent for Colorado, Wyoming George E. Edmondson, most loyal grand whereas the amount = of _ insur- suret 
department at Los Angeles. and New Mexico. He succeeds William gander, was speaker. ance in these categories was preyi- 4 ing, 
—_—_ H. Johnston, who is now with Garrett- Wu ously it is now $3,100. Pro. aspec 
Griffin Assigned to Washington 3romfield & Co., general agents of In- Movies and ereaey of the country’s portionately the greatest increase is be- medi 
Van C. Griffin has been appointed demnity of North America. leading book clubs are flooding the me see eo pence 3 ae = clain 
speciz gen or Glens Falls in the state ha American homes with Communism, hs ‘s Praca . r PP 233 ss justi 
nea rere with to + aja he To Honor Ohio Servicemen Harold Watson, Milwaukee, state agent ow relatively the smallest in- suret 
was in the local agency business there Gen. Leo M. Kreber, head of Ohio’s ° ecurity of Connecticut, told the ee 
—— 37th division, highest ranking officer in Waukesha Kiwanis Club. Two Elected in Utilities CEN’ 
Miller Conn. Club Secretary the state, will represent the military : ST. LOUIS—Tom Baker, wh NI 
Tred / iller. state agent of Liver- forces at the dinner of the Ohio Blue ; Bet Gy om 2rd 60 phn gent ae N} 
anes eae & Globe, wally hace Goose Nov. 11 in honor of its mem- Average Dwelling Contents — Rogers . ag Big Ave e _ Ww ‘ 
elected secretary of the Connecticut bers who were in service. George E. Cover Increases to $3,100 - ul 1¢S aah >, — te % a eat bs. — 
Field Club to succeed Fendell Hardy, Edmondson, most loyal grand gander a eee ey eet , - oe Phan om Poin roe 
New Hampshire Fire. who has been Will speak. Capt. Walter Moore died [he National Board 1as been con- pany. . ue og = ho has been Ahe 
called to his home office to supervise while in the service. All the others have ducting some sampling to determine the edly nage ed hes me a dey g deory tor - 
losses. 3 returned. extent of the increase in amounts of many years, was elected a director Ni 


Jenkins to Mountain Field Hold First atien « as Pond ARI \M CHICAGO — 
Robert E. Jenkins, technical repre The first meeting of the west Texas 


sentative for four years in the Detroit pond of the Blue Goose, recently ele + 

CHICAGO SITUATION UNSETTLED service as physical instructor for 18 
T j i 4 7 i ille 4 

Considerable opposition is developing months at University of Louisville and 


lahact » oe “re f isville 1 
MODERN AS THE ATOMIC BOMB, | « th: prossso presented: ty "asency Wabash, College, Crawfordsvil Ind 
! ¢ “Ls ¢ : He went with American Auto in 1936 


members of the Chicago Board for tu- “ie be 
ture operations. Some officials have ex- and in 1940 joined National Union Fire 


oe y I, ars C , 

pressed themselves as doubtful if they in Chicago, ce sett . ~ hit : In 1943 
can continue membership if the plan is he joined mployers Liability i Chi- 
cago and then went into field work with 


adopted. Two large company groups 












































aR. : American Auto, remaining until per 
° were given special concessions that 
$2.00 by mail ended Sept. 1. They had not complied the service in September of that year 
but expected a further postponement. —_ 
° ° ° ee : 
A wood slide rule — 12 inches in length — durably | Evidently there is much fecling because gum, PARTNER IN FIRM 
‘ it was decided there could be no further Artht ies ee oe 
J ir Juhl, office manager of the 
constructed — easy to read — simple and speedy | moratorium. Oeiee cas 3 ace 
— a has > 1 x 
to operate. MAVON & CO. HAS OUTING cago, has been admitted to the firm af 
a ee . ter 16 years’ connection with the agency 
—— _ The G, A. Mavon & Co, agency Of He continues his duties in charge of 
SEPTEMBER OCTOBER ay Chicago held its annual outing at Roll- the office. . 
. 2p ‘ I f | 36 | oe. ; = a ing Green Country Club with Mr. Ma- Mr. Juhl has been in the insurance 
| rary nett sy ULL LL ran HH von as host. There was lunch, a golf pusiness at Chicago for 39 years. He 
10 20 10 20 i 1d 20 | match, horseshoe pitching contest and started as office boy with the Brummel 
SEPTEMBER OCTOBER NOVEMBER DECEMBER other sports, followed by a dinner at Bros. agency and after about seven 
which trophies were awarded. The out- years became connected with Royal in 
Y ing was for the Mavon & Co. depart- Chicago. After service in the other war, 
RUA FY ment heads and employes and also the he returned to Royal’s city office in Chi- 
© 0 100 90 80 To l*o §0 4] 30 20 109 O stat a the Trinity Universal claim cago jin 1919, and then served on the 
office which adjoins the Mavon office. counter when it was consolidated with & 





Mr. Mavon is resident vice-president the western department. Mr. Juhl joined 
of Trinity Universal in Illinois the old Waidner, Power, Zweig & 
Lasch agency 16 years ago and has been 









































: CLOON HOST TO STAFF ~ ie ae ES 
268.7342 | 279.7644 | 290.7945 301.8247 | 312.8548 523.5000 |991.8t 51 |345.9452/ 356.9753 3 office Manager ior seven years. 
i 269. 7370 282.7671 281.7973 1973 eran 313.8578 326.2877 | 335.9178 346.9479 357.9781 : Reid Cloon, vice-president of R. B. The other members of the firm are 
| 270.7397 | 231.76 2 é _— = ™ Renata Pe 
| 271.7425 | 282.7726 | 293.8027 | 304.8329 | 315.8630 | 326.8532 | 337.9233 | 348.9534 | 359.9836 - Jones & Sons of Illinois in herge st Se Se. See ee ee 
272.7452 | 283.7752 | 294.8055 | 305.8356 | 316 8658 | 327.8959 | 338.9260 49. 9562 | 360.9863 Chicago, was host to his office staff at broker years ago with the Royal’s 
Hun is ees ara ee vi a SL Sta Ni aided outing ad diasers witch icity ofice, and LC Thoelecke, wha 
i i : tae br i ms 1 was ji . any ¢ ¢ ‘ yee 
275.7538 | 286 7835 | 297-8137 | 308.8438 | 319.8740 ; 330.9081 |341.9342 |352.9644 | 363.9945 | the past has been held on his sailing was in the company end for 20 year . 
276.7562 | 287 7363 | 298.8164 | 309.8466 | 320.8767 | 331.9068 | 342.9370 | 353.9671 | 364.9973 = craft “Colleen” but due to wind condi- and became a partner in Waidner-Zweig Cl 
277.7589 | 288.7390 | 259.8192 | 310.8493 321.8795 | 332.9096 203 855 97 334 9726 H tions was held on a borrowed power two years ago. 
| 278.7616 | 289.7918 | 300.8219 | 311.8521 | 322.8822 | 333.9123 | 344.9425 | 355.9726 4 boat, the “Shangrila”. Following cruises ——— : a 
on Lake Michigan dinner was held at / = 
the Chicago Yacht Club. i as: 
Sections of front and back in actual size _ ! ag 
. . . . [Ch ’ » “ »] = on ol 
We say it is the fastest method of computing adjustments under —— a eae See OA A pee NO | ag 
annual policies. Charles R. Peck, field representative ANNOUNCE SOCIETY COURSES | H 
f American-Associated companies in The Ins > Society of New York tic 
ca ’ of panies 1e Insurance Society of New York | 
gents say it fills a long-felt need. Cook and Lake Counties, Illinois, sta- has announced its schedule of courses tr 
Order from tioned in the Chicago branch, has re- for the coming year. Courses include co 
signed and been appointed state agent accident and health, preparatory for the és 
THE TIMESLIDE COMPANY of gy tom ge pe og ee. New York agents’ license examination; | mi 
k ; ers Casualty e wi 1andle Cook a similar course for agents and brokers | co 
8612—104th Street Richmond Hill 18, New York county and downstate territory. in the non-life field; aviation, casualty. 
Mr. Peck recently returned from naval’ casualty engineering, casualty payroll : 
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audit, fire, fire insurance accounting, fire 
insurance inspection and rating, fire loss 
adjusting; principles of insurance and 
suretyship; inland marine loss adjust- 
ing, insurance theory and practice, legal 
aspects of insurance, life insurance, 
medical jurisprudence of insurance 
claims, ocean marine, property loss ad- 





justing, reinsurance, and fidelity and 
surety. 
CENTRAL MFRS. BREAKFAST 


NEW YORK—Agents and employes 
of Central Manufacturers Mutual, Van 
Wert, O., will hear Frederic Snyder, 
news commentator, talk on “Let’s Keep 
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fast party in the Hotel New Yorker, 
Oct. 15. The breakfast is an annual af- 
fair sponsored by the company during 
the convention of the National Associa- 
tion of Mutual Insurance Agents in 
New York City. 





PEARL UNIT MOVED 

Pearl’s brokerage, general cover and 
nation-wide binding departments, hith- 
erto located at the home office, have 
been moved to the 26 Cliff Street build- 
ing, New York, which also houses 
Pearl’s metropolitan department. The 
move will bring these facilities closer to 
brokers located in and near the New 


York insurance district. 











NEW OFFICERS OF NEBRASKA ASSN. OF INSURANCE AGENTS: 
Richard E. Stephens, Grand Island, president; Joe Alter, Lincoln, vice-president, and 
Charles W. Martin, Omaha, 2d vice-president. 


(CONTINUED FROM PAGE 5) 
vantage of having an agent talk at an 
association meeting is because another 
agent can discuss and point out the ills 
of the agency system without having 
agents whisper, “look who’s talking.” 
He emphasized that an agents’ associa- 
tion should clean up itself first before 
trying to tell others about faults. He 
compared state associations with labor 
unions, saying that they are in large 
measure collective bargaining units with 
companies. 

Mr. Stone reminded his listeners that 
the Supreme Court has ruled in the 
Prudential Insurance Company tax case 








WANTED 
CLAIMS ATTORNEY 


A stock casualty company writing automobile 
business only is seeking the services of an 
attorney who has had a broad home office claims 
experience. Address H-76, The National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Ill. 














POSITION WANTED 

As Fire Manager or State Agent. preferably 
in Kansas City, Southwest or South. Twenty 
} we Fire and Inland Marine experience, some 

ualty. College graduate. years old. 
Ten = with present companv. Address H-78, 
The National Underwriter, 175 W. Jackson Blvd.. 
Chicago 4, Illinois. 














POSITION WANTED AS SPECIAL AGENT 
Ten years insurance experience: last eight years 
fire insurance; last six years underwriting, in- 
8 on, appraisal, schedule rating. efer 
lew York metropolitan territory but will con- 
sider any location. Address #77, The i 
Underwnter, 175 W. Jack 


lvd., 





N 
Chicago 4, 








that “its (Congress) purpose was evi- 
dently to throw the whole weight of its 
power behind the state system, not- 
withstanding variations.” Then he dis- 
cussed what the states may and may not 
do in the light of the national labor re- 
lations act, Sherman anti-trust act and 
fair labor standards act. 

“One thing is clear from this last 
statement of the court,” he explained, 
“and that is that rating laws, those al- 
ready passed, as well as those to be en- 
acted, do not have to be the same. It 
is not legally necessary that all states 
have precisely the same law.” 

A look at the various state laws dis- 
closes, Mr. Stone said, that there are 
four methods for dealing with rates: 
(1) statemade rates, (2) prior approval 
of rates, (3) subsequent disapproval of 
rates, and (4) no effective, definite or spe- 
cific approval of rates at all. “Legally 
then, one is as good as another, the least 
rigid as well as the most rigid,” he de- 
clared. 

Warning of the dangers of prior ap- 
proval and subsequent disapproval, he 
said the commissioner can take into con- 
sideration the question of expenses, in- 
cluding the salaries paid. 


Panel on Casualty Lines 


The debate panel members gave ten- 
minute talks on which line presents “The 
Greatest Opportunity in Casualty and 
Surety Today.” By a series of pictures 
showing where accidents can happen 
and how comprehensive liability pro- 
vides coverage, Mr. Riddell argued in 
favor of liability. 

Mr. Thomas spoke on surety and by 
pointing out all the problems of recon- 


version, full employment and natural 
dishonesty in employes, attempted to 
prove that fidelity bonds are the best 
market. 

Mr. Smith favored burglary insurance, 
giving one simple demonstration of an 
old policy which provides $500 coverage 
in seven different ways for a total cov- 
erage of $3,500 for slightly more than 
1%. 

Mr. McDonough, who also acted as 
moderator, gave highlights of automo- 
bile protection, calling automobile poli- 
cies the “bread and butter” line in an 
agency. He went into medical coverage 
as it applies on the owner, his car, 
family and passengers. 

Starting off the second day, Oscar 
Beling, superintendent agency system 
department Royal-Liverpool group, 
spoke on “Profitable Insurance Agency 
Management.” 


Other Lines Discussed 


Another discussion group consisted of 
T. W. Caldwell, Home, moderator; J. 
B. Finnegan, American of Newark, on 
“Insurance to Value”; Gordon Church, 
North America, on “Marine”; D. R 
Wilhoit, America Fore, on “Farm,” 
and Wesley E. Bayley, Hartford Fire, 
“Reporting Forms” and “Business In- 
terruption.” 

Mr. Kenney’s talk on P.L. 15 was fol- 
lowed by Elmer Salzman, secretary- 
manager Detroit association, who spoke 
on “Insurance Associations Could Lead 
All Other Trade Associations.” 

Mr. Salzman explained that he be- 
lieves the potential membership of state 
associations and the national association, 
“exceeds by far the possible membership 
of any kind of professional or semi- 
professional group” he could imagine. 

Membership in insurance associations 
is not large from the standpoint of the 


number of total producers. There are 
almost exactly the same number of 
agents licensed in Nebraska today as 


there are total members of the National 
association, he declared, but noted that 
in orde rto increase membership to a 


21 





point where service to the public would 
be many times more significant it is not 
necessary to take in everybody who 
has a license. 

Mr. Salzman then explained a work- 
able system for membership promotion, 
and cited many advantages to agents 
of belonging to an association. 





Graduate 11 from Aetna School 


HARTFORD—A group of 11 young 
men who have been taking a three 
months’ course in the Aetna Fire 
group’s home office training school were 
awarded diplomas at an informal gath- 
ering and dinner. The sessions began 
June 17. The class met daily during 
regular office hours for their studies. 

Under Educational Director L. Ray 
Ringer, training covered insurance prin- 
ciples, practices and salesmanship in 
order to equip the students for special 
agency production work. Studies in- 
cluded the fundamentals of fire, automo- 
bile, inland and ocean marine, casualty 
and surety underwriting and rating. In- 
struction in sales methods and produc- 


tion including insurance surveys was 
given. ; 
Mr. Ringer and Agency Supervisor 


E. W. Champion, southern department, 
gave most of the instruction, although 
special subjects were treated by heads 
of departments. Those who wen their 
diplomas will be assigned to field duties. 

Those who gave informal talks at the 
award dinner included Assistant Secre- 
tary S. S. Perry, General Agent R. M. 
Hooker, Vice-President H. R. Tomlin- 
son and President W. Ross McCain 
Richard L. McGinnis responded for the 
graduates. 


Coast Branch Being Closed 
Inter-Ocean Reinsurance is closing its 

San Francisco branch office as of Sept. 

30 and thereafter will transact all busi- 


ness in that territory from the home 
office. It will retain its licenses in the 
coast states 
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Now, for the first. time! 


All of the LAW of 


INSURANCE 


in 3 compact volumes 


A complete text covering every type of Insurance, citing all 
court decisions, State & Federal. Exhaustively indexed. Just 


BEAUTIFULLY BOUND IN BLUE FABRIKOID 
MODERATELY PRICED 


This work should prove invaluable to 
Insurance Executives and Managers 
Department Heads and Agents 
Banks and Trust Companies 


Federal, State and Municipal Officials 
Attorneys, Actuaries, Etc. 


Space does not permit of a full description here, but com- 
plete information will be sent on request. 
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I THE AMERICAN LAW BOOK COMPANY 
2 ‘ F i 272 Flatbush Avenue Extension 
Simply sign and mail the i Brooklyn 1, New York 
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Sticking to the American Plan 


In these turbulent and uncertain days, 
with the wind shifting here and there, 
it would have a salutary effect if all of 
us would reread the constitution of the 
United States and along with it the bill 
of rights. We suggest that all read the 
material twice or three times. You will 
be convinced, especially upon rereading, 
that people of this country are better 
protected and made more comfortable, 
and more opportunities are opened to 
them than could be found in any other 
nation. 

If one had the time, he could well 
spend part of it in studying other forms 
of government. After this research and 
reading, he would be prouder than ever 
of his own country and what it stands 
for. 

Today it is highly important for all 
true Americans who believe in our form 
of government, its constitution and bill 
of rights to stand firmly together. There 
are to be found here and there groups 


that seem to be infatuated with some 
foreign procedure and urge its adoption 
in this country. There are flamboyant 
pamphleteers and feverish doctrinaires 
who want communistic ideologies in- 
jected into our government and way of 
living. These people that are harangu- 
ing the public are impractical. They are 
often zealous and fanatical reformers. 
They are advocating a cause that is not 
adapted to this country. They betray 
an alien pace. Let other countries have 
the government they desire. That is 
their privilege. We want our own sys- 
tem, our own form of government, Our 
own constitution and we should live 
peaceably with other nations that have 
a different plan. We can be friends, we 
can trade together, but we don’t want 
our plan of government mixed. Let us 
not be shaken in our attachment to what 
we have by agitators whose fortune lies 
in bringing about disorganization of our 
procedures and relationships. 


New Task for Laboratories 


In this economy of junk into which 
we have descended, it occurs to us that 
insurance policies of pre-war quality 
are much too good for the things they 
are insuring. It is somehow incongru- 
ous to think of our fine insurance cov- 
ering what is to be seen in the show 
windows of Main street—junk clothes, 
junk toys, junk whisky, junk furniture, 
junk merchandise ad nauseam, not to 
mention the poor little $10,000 junk 
houses that are being spewed over the 
landscape. It is not so much that in- 
surance is contaminated by what it is 
insuring, as it is that insurance with 
its quality undiminished clothes this 
junk with an undeserved dignity. 


Insurance men are all idealistic, but 
we suppose it is too much to expect 
them to be the ones to put an end to 
this crazy*race to sop up each other’s 
nervous dollars with junk. They could 
do it, however, if they would decline to 
extend their protection to those things 
that did not measure up to standards 


of quality established by Mr. Alvah 
Small and his Underwriters Labora- 
tories. If the manufacturer or merchant 


had to stand the risk, he would soon 
give his attention to turning out and 
selling things that would deserve Mr. 
Small’s label and that our quality insur- 
ance companies would deign to dignify 
with their splendid coverage. 


Throw Out Epistolary Junk 


Salutations and closings in correspond- 
ence have become so formalized as to 
be meaningless and might well be elimi- 
nated, according to a speaker at the re- 
cent office management conference of 
the American Management Assn. To 
anyone who pondered over the problem 
of selecting a closing phrase which will 
precisely express the desired degree of 
friendliness without seeming to jump 
right into the recipient’s lap, this elimi- 
nation of surplus verbiage would come 
as a welcome innovation. 

It should also be welcome to those 
eschewers of the banal who grow old 
before their time trying to ring changes 


on the standard closings. They come 
up with such variants as “very sin- 
cerely,”. or “most sincerely.” The first 


of these sounds as if the writer is striv- 
ing too desperately to profess his sin- 
cerity while the latter has a revoltingly 
prissy sound. Many people do not like 


even such mild innovatoins as “cordi- 
ally yours” and never use it except in 
retaliation. 


Salutations are less troublesome but 
could be well be omitted. The universa- 
ally used “dear” means nothing what- 
ever—at least in business letters. 

Like many other improvements the 
abolition of salutations and closings 
will probably be a slow process but that 
should not discourage the effort. At 
first, to guard against the danger that 
the recipient of a letter might think the 
writer was mad at him it would prob- 
ably be necessary to have the letter- 


head state, in small type, “the time saved 
in eliminating useless words is passed 
along to you in the form of speedier 
service,” or some similar explanation. 

It is probably worth some effort to 
curb the tendency toward fancy and 
formalized letter-endings or we may 
end up like the Spanish. A Spaniard 
thinks nothing of winding up a letter 
by telling his correspondent that he 


is their servant and kisses their hands, 
He also shows it means nothing by 
abbreviating the expression to mere ini- 
tials but he clings to these outmoded 
expressions just the same. 

Any improvement, however, will prob- 
ably take many years, for nobody wants 
to be the first to appear less true, sin- 
cere, cordial or respectful than the next 
fellow. 


Former Course Should Be Revived 


Western managers are considering the 
advisability of reviving the former rela- 
tionship with Northwestern University 
whereby young men learning the insur- 
ance business will be able to take a 
course that is not only occupational but 
cultural. 

An office would select some young 
man or young men that it felt had abil- 
ity and would grow in usefulness—who 
were industrious, who came from good 
families and were ambitious. Each of- 
fice would select one or more and that 
student would give a certain amount of 
time to his college work and then de- 
vote as much time as is possible to as- 
sisting in the office. That is, he would 
have some time in the afternoon, Satur- 
days and other odd moments when he 
could be learning the practical side of 
insurance. He would give all of his sum- 
mer vacations to the office. When he 
had finished his course, he would then 
be in the employ of the office that had 
been his. backer. 

The plan was eminently successful and 
brought into the business a number of 
high grade men who made good. It 
was abandoned in the depression years 
because there were more people seeking 
employment than were needed. 

It was unfortunate, in our opinion, 
that this decision was reached. While 


there was an abundance of young men 
to be employed, yet they lacked just 
what had been furnished by the Uni- 
versity and office training. 

It was found after a very vigilant sur- 
vey of the employes that the more edu- 
cation they had, the more useful they 
were to an office. This was especially 
seen in correspondence. It was found 
that those who did not have even a high 
school education were handicapped in 
their ability to express themselves in 
writing what might be called “good let- 
ters.” Those who had high school edu- 
cation were far easier and more compe- 
tent in their letter writing. Those who 
had even a year of ccllege work showed 
an improvement. Those who were able 
to go through college were discovered 
to be the most competent not only in 
their correspondence, but in their regu- 
lar work. 

Thus it was manifest that education 
fitted a person far better for the job 
than one who lacked that experience. It 
was evident too, that the young men 
who took the coinbined work turned out 
to be the most vaiuable employes. 

There is now a gap that should be 
filled. In our cpiniou, there should be 
a restoration of the plan and men should 
be encouraged to follow a course that 
fits them more effectively for their work. 





PERSONALS 


Approximately 100 friends and busi- 
ness associates of Arthur M. Brown, Sr., 
general agent, feted him a a luncheon 
and reception in San Francisco on his 
80th birthday. Among those who spoke 
of their long association with him were 
Charles A. Craft, coast manager Phoenix 





of London; Roy Folger, broker, and 
George V. Lawry, manager Travelers 
Fire. Ed. Harrison, city manager for 


Edward Brown & Sons, presented him a 
scroll on which were printed words of a 
special song written in his honor and 
signed by all present. A. M. Brown, Jr., 
was master-ot-ceremonies., 

Mr. Brown, Sr., in response made it 
plain he did not intend yet to retire from 


active business. It had been generally 
believed he would announce his retire- 
ment at the luncheon because Mr. 


Brown, Jr., had resigned from the San 
Francisco board of supervisors just a 
few days before to be able to devote all 
his time to the firm. 


DEATHS 


Merlin S. Wilson, 61, Fort Wayne, 
Ind., local agent, died there of a heart 
ailment after an illness of several weeks. 
He had been in the insurance business 
for several years and was active in civic 
affairs. 


Frank D. Hodges, 66, local agent at 
Perry, N. Y., for many years, selling 
the agency to his son in 1940, died sud- 
denly in Rushford, N. Y. 

Lawrence T. Gilroy, 54, secretary of 
the Cantwell & Bromley agency, Utica, 
N. Y., died there after an illness of sev- 
eral months. He entered insurance work 
in 1919 with Utica Mutual, later be- 
coming an officer of Haskell & Howarth. 
He went with Cantwell & Bromley in 
1926. 

Arthur L. Orne, 70, local agent at 
Rockland, Me., who for several years 
in the 20's waS secretary-treasurer of the 
Maine Association of Insurance Agents, 
died in Rockland. He had served for 
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some time as city clerk of Rockland, 
was past president of the Rotary Club, 


a trustee of the Rockland Savings Bank 


and former chairman of the insurance 


committee of the State Savings Bank 
Association. 

Harry J. Waymire, 52, president of 
Frank M. Guion & Co., Seattle local 


agency, died of a heart attack. He was 
wounded in the Argonne during the first 
world war. Upon being mustered out 
he joined Frarkk M. Guion & Co., in 
1919 and spent his entire business life 
with the firm. He became president of 
the agency in 1932. A son, John R. is 
associated with the Guion agency and 
an aunt, Mrs. Mabel J. Tarbox, is a 
vice-president. 

Dollie K. Kite, mother of W. Stanley 
Kite, president of Manufacturers Fire, 
died at the age 77 in Glenolden, Pa. 
Funeral services were conducted by Dr. 
Alexander Mackie, president of Presby- 
terian Ministers Fund. 

Fred A. Ulam, 60, special agent for 
London & Lancashire group in western 
Pennsylvania, died suddenly from a 
heart attack. Mr. Ulam entered the bus. 
iness by way of the Middle Department 
Rating Assn., and served as an engineer 
for Automobile, special agent for Great 
American and for the last 15 years had 
been special agent for London & Lanca- 
shire. 

He served with the national guard dur- 
ing the Mexican border incidents and 
through the first world war, becoming 
a captain. He was more than two years 
- the second war as a major, mostly in 
the Mediterranean theater. 


Joseph Bowden, manager of the Bow- 


den-Cook local agency of Helena, 
Mont., died at St. Peters hospital there 
at the age of 71. He was president of 
the Helena Rotary Club. He was born 
in England in 1875 and came to this 
country in 1887. He had been in the 
agency business about 15 years. 


James F. Maloney, president of the 
Reliance agency of Chicago, died at the 
age of 47 from coronary thrombosis. 
This agency is a partnership, with R. J. 
Hannah as vice-president and T. P. 


Bannon as_ secretary-treasurer. They 
are continuing to operate the agency. 
Hannah and Bannon for about five 


years were brokers associated with Mr. 
Maloney. 

The latter was an agent and broker 
in Chicago for 20 years, having been an 
agent of New York Life and the min- 
nesota Mutual Life until two years ago 
when he formed the agency. 

Arthur H. Nissen, 48, Wichita man- 
ager of Hartford Live Stock for many 
years, died suddenly while enroute to 
a hospital there. He had lived in 
Wichita for about 24 years. Mr. Nissen 
was a member of the Masonic bodies 
and Mystic Shrine. 





Coffay N. Y. Branch Manager 
of American-Associated 
Group of Companies 


John P. Coffay, Jr., has been named 
New York branch manager by the 
American-Associated companies. He is 
associated there with R. S. Choate, vice- 
president, who has just returned to his 
post at the New York office after sev- 
eral months’ absence due to illness. 

Mr. Coffay started in insurance work 
in Baltimore more than 20 years ago. 
He went to New York in 1936 and 
joined the American-Associated branch 
in 1941. He has occupied the positions 
of underwriting manager and metropoli- 
tan production manager. 





Sunflower Puddle Resumes 


Chas. E. Gooch, Underwriters Adjust- 
ing, big toad of Sunflower Blue Goose, 
presided at the opening meeting Mon- 
day. J. Y. Dickerson, Loyalty group, 
Topeka, a Past M.L.G. of the Kansas 
pond, and Bill Davis, Kansas Inspec- 
tion Bureau, recently returned from the 
army air forces were guests. A fall 
stag is being considered. 


Atlantic City Gets 
1947 Convention 


DENVER—The 1947 convention of 
the National Assn. of Insurance Agents 
will be held in Atlantic City. 

General chairman of the 1947 annual 
meeting at Atlantic City will be G. H. 
Steelman. 


DENVER—The 1947 N.A.LA. mid- 
year meeting will be held at Oklahoma 
City the week of April 20, it was decided 
here. Fred Fox, secretary of the 
Oklahoma agents association, will be 
convention chairman. 





Southeast Agents 
Meet at Denver 


_DENVER—At the southeastern ter- 
ritorial conference, where D. Moor, 
Tallahassee, Fla., presided, considerable 
discussion developed on the question as 
to whether Fire Companies Adjustment 
Bureau should handle adjustments where 
both mutual and stock companies have 
been involved in the same loss. 

After considerable review on the ad- 
visability of going on record, the group 
passed a motion that it was the sense 
of the meeting that the companies be 
notified that the southeastern states rep-, 
resented in this group ask F.C.A.B. to 
improve its service in territories served 
by this conference. Subsequently, it was 
suggested that this resolution be re- 
ferred to the National association con- 





J. C. Dunlap F. D. Moor. 
ference committee, but this motion 
failed. 

J. E. Dunford, Richmond, manager 


Virginia association, proposed that the 
southeastern agents should go on record 
as to questioning F.C.A.B.’s handling of 
mutual company claims. It was agreed 
that this question be referred to the Na- 
tional association conference committee. 


Cotton Rates Discussed 


A . general discussion on the rates 
charged in that territory for cotton ware- 
house risks and the problem of proper 
rating classification of tourist courts fol- 
lowed. On this subject, a North Caro- 
lina agent mentioned that his state has 
just approved a rating classification and 
a representative from Mississippi stated 
that a provision for such a classification 
has already been made in his state. 

A motion by L. P. McCord, Jackson- 
ville, Fla., requesting the companies op- 
erating in the southeastern territory to 
provide unearned premium coverage 
without charge was unanimously ap- 
proved. Mr. McCord emphasized that 
such whole-hearted approval would 
strengthen their position when this re- 
quest is directed to the S.E.U.A. mem- 
ber companies and others outside of that 
association, since there was considerable 
opposition to this proposal at the N.A. 
I. A. mid-year meeting in Cincinnati. 

a the close of the meeting, J. C. 
Dunlap, Atlanta, was elected chairman; 
R Hawkes, Portsmouth, Va., vice- 
chairman, and Clant Seay, Jackson, 
Miss., manager Mississippi association, 
secretary-treasurer. 





Victor A. White of the White Agency, 
Hammond, Ind., is the proud father of a 
74-pound baby girl, Pamela, born at 
St. Margaret’s Hospital, Hammond. 









Messages of Much 
Significance Given 





(CONTINUED FROM PAGE 18) 


ible to permit a substantial increase in 
production and/or sales without neces- 
sitating a material increase in overhead, 
with the result that a 40 or 50% rise 
in sales may easily double or treble the 
net profit figure. This should be upper- 
most in the mind of underwriter and ad- 
juster when projecting an insurable v alue. 

Most operating statements should for 
some time show month to month in- 
creases. 

The agent would do well in these 
times to make periodic surveys, say 
every 90 or 120 days, of the experience 
of the assured’s business to determine 
whether existing insurance meets co- 
insurance requirements, or whether un- 
expected changes or emergencies have 
occurred calling for adjustments. 

The companies have for many years 
been seeking a form which will ade- 
quately meet the U. & O. needs of 
every conceivable type of business, and 
while this is probably impossible, the 
present coinsurance and gross earning 
forms indicate that great strides have 
been made in the right direction. These 
forms are elastic enough to meet the 
requirements of most plants and also 
sufficiently broad to permit the adjuster 
some latitude in his endeavor to fit the 
form to a specific loss. 

The adjustment of a business interrup- 
tion loss is largely a matter of account- 
ing once the extent or period of inter- 
uption is fixed, and whether the work is 
performed by an adjuster or an account- 
ant, an exhaustive analysis of all ac- 
counting data, in the light of known cir- 
cumstances and facts bearing directly 
upon the claimant’s justifiable anticipa- 
tion, is essential to produce a reasonably 
accurate projection of the earnings that 
would have been realized had no loss 
occurred. 









Assured 


Yes! A man can rest as- 






sured when his policies 







are in Pacific National, 







a company that’s known 






coast to coast for its 
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New Constitution Adopted 
by Far Western Conference 


DENVER — Discussion at the Far 
Western Conference on Monday was 
confined principally to problems relative 
to the adoption and placing in operation 
of the new Far Western Conference 
constitution. Carlyle Eubank, Salt Lake 
City, presided. 

Since all but two states—Idaho and 
Nevada—had already ratified this consti- 
tution in their state meetings, and the 
executive committees of the two re- 
maining states had also approved, the 
conference was formally organized along 
the lines of the National association and 
the constitution put into effect. 

It was agreed that a standing com- 
mittee be formed to represent the in- 
terests of the group with other organiza- 
tions in matters having to do with rates, 
forms and policy changes. After some 
discussion, led principally by G. W. 
Haerle, Portland, each state named one 
representative to serve on the commit- 
tee, as follows: Arizona, Kenneth Nehr- 
ing; California, C. M. Putnam; Idaho, 
Homer Lipps; Montana, Kelsey Havi- 
land; Oregon, Sprague Carter; ae 
Carlyle Eubank; Washington, F. 
Norgard. No appointment was m. 
for Nevada, which was not represented 
at the meeting. 
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PACIFIC 
NAFIONAL 


FIRE INSURANCE 
COMPANY 


HOME OFFICE - 


Zone 4 Commissioners 
Meet in Chicago Oct. 8-9 


Commissioner Forbes of Michigan 
chairman of Zone 4, has announced that 
a zone meeting will be held Oct. 8-9 
at the Edgewater Beach hotel, Chicago 
Agenda for the meeting will embody 
suggestions from the commisioners o/ 
the eight states in the zone. 


SAN FRANCISCO - 


EASTERN DEPARTMENT PHILADELPHIA 


OFFICES IN PRINCIPAL CITIES 





Mrs. Rolla Cartright of the Cartright COAST TO COAST 
agency, Amarillo, Tex., ‘discussed inland 
marine insurance at the September meet- 


ing of the Insurance Women of Amarillo. 
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Land of Many Contrasts 


Low rolling plains on the East 
to mountain ranges on the West; 
arid desert to irrigated land of 
plenty; agriculture to mining; 
game infested National parks 
to teeming cities and— 
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the home of the founder of the 
National Association of Insur- 
ance Agents. 


It is only fitting that the Mile High City be host to the most colorful 
insurance organization which grew from such an unheralded begin- 
ning fifty years ago in Chicago. 


The National Insurance Company considers it symbolical that the 
N. A..I. A, like Colorado,. has still many undeveloped resources 
which will enable it to lead the way to greater achievements in the 
insurance industry. 


THE NATIONAL INSURANCE COMPANY 


141] Champa St. Denver, Colo. 
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NEW POWER IS EVIDENT AT DENVER 


Vote to Amend N.A.I.A. Constitution 


How Agents Can 
Help to Preserve 
Agency System 


D. C. Bowersock Reviews 
Factors That Menace It, 
Ways to Meet Them 


that local 
are to op- 


Several important points 
agents must consider if they 
erate most effectively and assure the 
maintenance of the American agency 
system were brought out by Donald C. 
Bowersock, president of Boston and Old 
Colony, in addressing the National Assn, 
of Insurance Agents at its Denver con- 
vention. 

As a company executive confronted 
with the necessity of determining a 
course of procedure to be followed in 
the production of business, he said it 
is necessary to be sure that whatever 
program is entered upon accomplishes 
these purposes: 

1. That the production force properly 
represents the public interest. “We have 
preached the theory of service to the 
public for years,” he said, “and I think 
we have done a meritorious job; how- 
ever, we are entering upon a new and 
broader concept of public responsibility 
which will require a broadening of the 
viewpoint of the men in the field as 
well as company executives and, there- 
fore, I feel this is a very important fac- 
tor in the consideration of any system 
of production.” 


Meet Needs of Buying Public 


2. What system can be most helpful 
in assisting companies to comprehend 
the problems confronting the insurance- 





DONALD C, BOWERSOCK 


buying public so that those companies, 
together with the support of their pro- 
ducers, can devise contracts of insurance 
which will meet such needs? “You are 
as cOgnizant as am I that the true agent 
is one who endeavors to meet the needs 
of his client on a basis that is sound 
not only from the purchaser’s stand- 
(CONTINUED ON PAGE 62) 





President Hunter Brown, Pensacola, Fla., and Secretary Frank C. 
look over the agenda just before the first meeting of the national board of state di- 
rectors is called to order at Denver. 


Sane New Tok 
Office Urged by 
Hunter Brown 


_DENVER—In delivering the report 
of the administration at the opening 


general session of the National Assn. 
of Insurance Agents here, President 
Hunter Brown, Pe:sacola, Fla., indi- 


cated that one of his concerns was that 
the association should: “Provide a ma- 
chinery which would be attractive to the 
able and intelligent men of the American 
agency system, who can devote with 
proper help and assistance their great 
reservoir of strength and courage and 
if necessary, shewdness and force—to 
your service, to the preservation of the 
American agency system, to the build- 
ing and strengthening of insurance and 
to the service of our country.” 


He added that to that end it would 
be necessary to have a strong New 
York office staffed by men with au- 
thority and ability. He explained: “Your 
officers and committee members change 
too frequently to supply that continuing 
direction and control.” 


Education Vital Today 


Mr. Brown referred to the activities 
of the various committees and placed 
considerable emphasis upon the impor- 
tance of education. He proudly referred 
to the 377 persons who received the 
N. A. I. A. certificate award and em- 
phasized that of that number 237 were 
granted during 1945-46. He maintained 
that agency security rested upon a thor- 
ough knowledge of insurance and a 
professional approach to its attendant 
problems. 

Mr. Brown asserted: “As professionals, 
we must raise our standards, make our 
qualification laws broader and more ex- 
acting, and endeavor to show agents 
now licensed the importance of continu- 

(CONTINUED ON PAGE 67) 


Colridge, New York, 


Staff Man Will 
Replace Broughton 


DENVER—H. W. McGee, Los An- 
geles, chairman public relations advis- 
ory committee, reported to the na- 


tional board of state directors that it was 
not the plan of the committee to waste 
the public relations fund nor did it over- 
look the fact that the fund was contrib- 
uted to obtain ‘results and should be 
spent accordingly. He added: “Our bud- 
get and plans are therefore ambitious 
for 1946-47.” 

Mr. McGee: declared that his com- 
mittee believed its work had been con- 
structive and sought the cooperation of 
the board, as well as welcoming con- 
structive criticism. Business, as far as 
possible has been transacted by mail, 
telephone and telegraph but it still was 
found necessary to hold four committee 
meetings during the year. 


Replacement for Broughton 


Averell Broughton’s contract with 
the national association expires Dec. 1, 
Mr. McGee said. Mr. Broughton has 
constantly urged a full-time public rela- 
tions director; and his committee has 
recommended to the executive commit- 
tee that this procedure be followed. Ne- 
gotiations are now under way for such 
a staff man and budget provisions have 
also been made for contact with out- 
side counsel should such be necessary. 

In reviewing budget expenditure es- 
timates, Mr. McGee asserted that the 
line of demarcation between legislative 
activities and public relations is im- 
possible to define and that the $10,000 
allocated for legislative work may not be 
needed for 1946-47 and yet may be vital- 
ly required. He added that the time has 
arrived for emphasis upon external pub- 
lic relations work, and that the mem- 
bers need and want tangible evidence 
of the value of their contributions to 
the fund. 

(CONTINUED ON PAGE 67) 


Compromise Change 
0.K.d Unanimously 
at Denver Meeting 


First Revision Since 
1942 Approved at Golden 
Jubilee Rally 


By C. M. CARTWRIGHT 


DENVER—The National Association 
of Insurance Agents on the first day of 
its golden meeting here 
passed a much watered down version of 
the constitutional amendment which had 
been proposed by the special committee 
of the national board of state directors 
and had been debated by the board prior 
to opening of the full convention here. 
So thoroughly had the matter been 
threshed out by the board that the 
actual adoption of the amendment was 
a relatively tame affair. The only change 
proposed was a slight modification in 
language for the sake of clarity and 
there was not enough opposition even 
to demand a roll call vote on the amend- 
ment itself. — ’ 

This situation was in sharp contrast 
to the lengthy debates on constitutional 
amendments at Chicago last year and 
at Cincinnati last May, where proposed 
amendments finally failed after roll call 


anniversary 





Hunter Brown Guy T. Warfteld 


votes. The difference, obviously, was 
due to the fact that the national board 
had threshed out the proposals thor- 
oughly and what was Ieft was obviously 
acceptable to all. 


Enlarged Executive Committee Dies 


The most controversial part of the 
proposed amendment —the section en- 
larging the executive committee to nine 
members, six of whom would be elected, 
plus the president, vice-president and 
immediate past president—never came to 
a vote, along with a number of other 
provisions, after the debate before the 
national board. President Hunter Brown, 
Pensacola, Fla., had made it very clear 
that he personally did not believe that 
the immediate past president should be 
forced into any office and that he in- 
tended to fight this. The proposal that 
the immediate past president should pre- 
side over the national board also died, 
likewise the provision divorcing the 
membership of the executive committee 
and the national board. 

The executive committee thus remains 
the same as set up at Chicago in 1942— 
the president and vice president, two 
members of the board chosen by the 

(CONTINUED ON PAGE G7) 
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Editor Was in at N.A.LA. 
Birth, Scans Its Fifty Years 


DENVER—“The history of the Na- 
tional Assn. of Insurance Agents might 
well be written in 


cycles and they 
were the _ periods 
covered by the va- 
secretaries,” 


rious 
Charles M. Cart- 
wright, editor 
of THe NATIONAL 


UNDERWRITER, s aid 
in his talk, “A 
Glimpse _ Back- 
ward,” before the 
50th anniversary 
convention of 
N.A.LA. here. 

Mr. Cartwright, ¢, 
the only surviving 
insurance newspaper man who was pres- 
ent at the organizational meeting in 
Chicago Sept. 28, 1896, gave his impres- 
sions of the early days of the associa- 
tion. He, at that time, was insurance 
editor of the Chicago Inter-Ocean. The 
other insurance press representative 
present was the late C. I. Hitchcock, 
who was insurance editor of the Chi- 
cago “Record-Herald” and later became 
publisher of the “Insurance Field.” 

In reviewing the happenings of the 
first meeting, Mr. Cartwright gave great 
credit to George D. Markham of St. 
Louis and C. H. Woodworth of Buffalo 
for the highly constructive work done 
at this preliminary meeting. He stated 
that the business of insurance in general 
owed a tremendous debt to them espe- 
cially to Mr. Woodworth. 





M. Cartwright 


Characterizes Woodworth 


“Mr. Woodworth,” he said, “was a 
man of great personal charm, very intel- 
ligent, well informed, a diplomat, a man 
of conviction, and one who was not 
afraid to stand firm. He insisted on fair 
play on all sides. He acknowledged that 
many of the companies were ruthless. 
They did not regard the agents’ rights 
as to their territory. They were willing 
to cut the support under an agent’s busi- 
ness if he resigned the company and 
tried to hold the business. Mr. Wood- 
worth declared that nothing could 
be gained by abuse, harsh methods and 
prejudiced courses. He stated that there 
should be a policy of cooperation adopt- 
ed. The agents finally were willing to 
try the Woodworth method and elected 
him president. Mr. Brannen continued 
as secretary. It was significant that no 
Chicago agent was invited to attend this 
first meeting. 

“When the organization was estab- 
lished and got the machinery moving the 
state associations began to organize. 
They were regarded as the units of the 
national body. From 1897 there were 


a number of states that, organized. 

“Regardless of the fact that there was 
a compromise and the Woodworth plan 
was almost entirely adopted, Mr. Bran- 
nen continued to be a thorn in the flesh 
and wanted to do something to bring 
the companies to time. E. J. Wohlge- 
muth, who was publisher of the “West- 
ern Underwriter,” which is now 
NATIONAL UNDERWRITER, wrote a very 
convincing editorial taking the ground 
that Mr. Brannen had done an excellent 
piece of work as a pioneer blazing the 
way and getting the machinery in mo- 
tion, but the time had come when a 
new kind of a secretary was needed. Mr. 
Brannen was very wrathy at this edi- 
torial but in due season the majority of 
the members felt that Mr. Wohlge- 
muth’s position was correct. 


Frank L. Holmes Emerges 


“At the next annual meeting a group 
of prominent Chicago agents went to 
the meeting. Accompanying them was 
Frank L. Holmes, not an outstanding 
agent by any means, but one who had 
a small business. He, however, was quite 
a politician, a perfect ‘bluffer’ and who 
had a lot of confidence in himself. With- 
out the knowledge of the Chicago agents 
Mr. Holmes engineered a deal by which 
he was elected secretary. Most of the 
Chicago agents were considerably out- 


raged that Mr. Holmes was elected. 
However, he got his political prowess 
working. 


“Prior to this meeting, at Pekin, III., 
an agent had resigned a company and it 
immediately began to cut the rates to 


a minimum in order to hold the busi- 
ness and take it away from its former 
agent. .The agent was James Haines. 


He was wrought up over the treatment 
he had received. He howled loud and 
long. However, not only was Mr. Haines’ 
business involved, but that of other 
agents because there was a cat and dog 
fight and many of the agents lost their 
business because of the rate war. The 
word ‘Pekinize’ was adopted meaning a 
city that had been shot to pieces by a 
company to get revenge on an agent or 
agents and thus involving the whole 
bailiwick in a rate war. 


Stops Topeka Rate War 


“Mr. Holmes’ visit to Topeka where 
an incipient rate war had started was 
particularly significant. He had not 
much of an organization back of him, he 
had to use his great power of ‘bluffing.’ 
However he went to Topeka and made 
a great howl against the companies. The 
companies evidently were taken by sur- 
prise, and were uncertain as to what was 
in the wind in this new organization. At 

(CONTINUED ON PAGE 56) 
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H. W. Leibman, Denver. chairman monitor committee; C. I. Fisher and R. S. Preston, 
Providence. 





By ROBERT F. STEINKE 


_ Delegates to the first meeting of the 
National Association of Local Fire In- 


surance Agents—now the N.A.I.A.— 
probably picked up their copy of the 
Thursday morning edition of the Chi- 


cago “Inter-Ocean” on Oct. 1, 1896, to 
see if there was anything worth read- 
ing besides a report of their first meet- 
ing. 

Front page news that day was of a 
hurricane that did an estimated damage 
of $2 million at Cedar Keys, Fla. Forty 
to 50 persons were believed killed. It 
seems that windstorms ran rampant 
throughout the country the day before 
because there were accounts of an “equi- 
noctial storm, 75 miles per hour—rains 
driven in floods” in Washington. D. C.; 
a cyclone at Shamokin, Pa. did $350,000 
damage. Another one million dollars in 
damage was wrought at Lancaster, Pa. 
Reading, Pa., Alexandria, Va., and New 
York city also reported storms. 

Locally, Lake Michigan was said to be 
turbulent causing damage to sails of lake 
schooners. On a health note, there was 
an item on a diphtheria epidemic in Be- 
ment county, Ill, and Monticello, Ill. 
announced It would close its schools 
upon receiving notice of the first case. 

The inside pages carried many articles 
which, today, would bring smiles to the 
reader. For example, Carson Pirie Scott 
& Co. offered ladies underwear—union 
suits from $1.25 to $3.50 each. Silk, by 
the yard sold for 50 cents. Marshall 
Field & Co. were featuring ladies jackets 
under the head of “Outer garments.” 
One black jersey, completely lined and 


What Was News lei 1896? 


Severe Windstorms, Then as Now, 
in News When N.A.LA. Started 





edged with Persian lamb (not  imita- 
tion)” sold for $15. 

In C. M. Cartwright’s insurance col- 
umn: “Insurance Circle” was mentioned 


the 25th anniversary meeting of the Fire 
Underwriters Association of thé North- 
west whose banquet was held the night 
before at the Auditorium hotel. 

In a large ad, Alexander H. Revell 
featured illustrations of three parlor 
desks, “regularly priced at $25” but on 
sale for $9 each. Other advertisements 
mentioned Bull Durham tobacco, Royal 
baking powder, Eagle Brand milk, Cuti- 


cura soap, and special compounds for 
ladies. 
Then, as now, magic potions were 


offered free to men who had lost their 
sense of initiative. “Special funeral trains 
to three local cemeteries” were an- 
nounced by the railroads and full time- 
tables of all the big roads were printed 
adjacent to each other on the same 
page. 

Conventioneers looking for diversion 
had only to run down an amusement list 











that included: the Schiller Cinemato- 
graphe offering “Biondi”; the M’Vicker’s 
“40th year” featuring “E. M. and Joseph 
Holland in Two Men of Business.” Otis 
Skinner was starred at the Grand Opera 
House in “Romeo and Juliet.” 

The classified ad section reflected a 
tone entirely unlike present day condi- 
tions. For example: 

“To Rent—$20 UP—3 to 7 ROOMS: 
STEAM, hot water, nat. gas. JANI- 
TOR, 3731 Langley av. 

Situation Wanted — COMPETENT 
YOUNG MAN desires position; $7 per 
week. Address J 54, The Inter Ocean. 








Orville A. Sheffer 
G. V. Ashley 


AUTOMOBILE 
CASUALTY 


10 Full Time Adjusters 





Adjusters 


SHEFFER-CUNNINGHAM 


Wichita, Kan. 


COMPENSATION 
SURETY AND FIDELITY 


Over 100 Companies 


Branch Claims Office for 5 Major Companies 


H. C. Cunningham 
W. A. Hartong 


AVIATION 
MARINE 
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Industry's Growth Due to 
Agency System—Bennett © 


DENVER—“Insurance is what it is 
in America today because of the system 
that has made it great,’ Walter H. 
Bennett, counsel of the association, said 
in his keynote address before the Na- 
tional Assn. of Insurance Agents here 
this week. This ideal has endured for 
50 years and cemented the agents to- 
gether in a faith amounting to cer- 
tainty that the insurance business stands 


as one of the finest industries of the 
earth, he added. 

Mr. Bennett dwelt on the historical 
background of the association and in- 
cluded observations on the political and 
economic situation of the country dur- 
ing the formative years of the group. 
He said: “In setting down some of the 
things incident to the insurance busi- 
ness 50 years ago, we provide a compar- 


ison, strikingly illustrative of the many 
changes that have taken place during 
the lifetime of the National association. 
Fifty years ago Justice Holmes, in a 
celebrated case in the supreme court of 
Massachusetts, with prophetic vision as 
to what an organization like the Na- 
tional Assn. of Insurance Agents could 
and ought to do, said: ‘One of the 
eternal conflicts out of which life is 
made up is that (conflict) between the 
effort of every man to get the most he 
can for his services, and that of society, 
disguised under the name of capital, to 
get his services for the least possible 
return. Combination on the one hand 
is patent and powerful. Combination 
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Executive Offices 
916 Walnut Street 
Kansas City 6, Mo. 


Lons 


Progressive effort and achievement mark well the 
growth and development of the National Association 
of Insurance Agents through these fifty years. The 
Western Companies salute the Agents Association 
on this great occasion. 


Through these years Agents and Companies together 
have met the challenges of industry's new operations, 
new processes, and new requirements for protection. 
Insurance has become well established as an integral 
part of our national economy — an essential of the 
system of free enterprise. 


The Western Companies are proud of the part which 
they have played in these years of progress and look 
forward to even greater accomplishments in the fu- 
ture. Toward the realization of this objective The 
Western Companies pledge their complete insurance 
protection facilities to the continuation of Agent- 
Company cooperation in meeting the insuring pub- 
lic's needs. 


The Western Casualty and Surety Company 
The Western Fire Insurance Company 


HOME OFFICE 


FORT SCOTT, KANSAS 
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Central Department 
A-1924 Insurance Exchange 
Chicago 4, Illinois 











AUTOMOBILE 


BURGLARY 





FORT SCOTT. KANSAS 








INLAND MARINE 


WORKMEN'S COMPENSATION 
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ACCIDENT AND HEALTH 


PUBLIC LIABILITY 


FIDELITY AND SURETY BONDS 
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on the other is the necessary and de. 
sirable counterpart, if the battle is to be 
carried on in a fair and equal way!” 
Mr. Bennett was referring to the case 
of Vegelahn vs. Guntner, 167 Mass. 99. 

Mr. Bennett believes that if Justice 
Holmes were alive today and asked to 
advise the National association, he be- 
lieved that he would say that the future 
destiny of this association rests solely 
on its willingness to solidify its ranks 
and march forward unitedly resolved to 
maintain its position. He added that 
the principle outlined in his quotation 
of Justice Holmes was the same upon 
which the National association was 
founded. He said: “The founding fa- 
thers declared that: ‘One thing is pain- 
fully apparent to all agents. Companies 
and managers are banded together in 
thorough compact organization to pro- 
tect their interests and to obtain the 
premium at the least possible expense 
in commissions and other outlays.’” Mr. 
Bennett emphatically declared it would 
be a tragedy if the National association 
were used for purposes other than the 
benefit of the whole industry and in 
public service, but added that it would 
be worse than tragic if it were allowed 
to lie dormant and unused. 

He challenged his audience with the 
statement whether it, in the city where 
the idea of the National association 
originated, could continue as an influ- 
encing factor in the insurance business or 
by reason of present trends the system 
that the association had so vigorously 
supported must die and be replaced by 
another. ; 

Somewhat sadly, he opined that it was 
unfortunate that a great mass of people 
of our country have lost touch with 
political and governmental activities, re- 
linquishing such important work to 
pressure groups. He ventured the opin- 
ion that if a million people directly in- 
volved in the insurance business dis- 
played the same interest today in polit- 
ical and economic affairs that the 
citizens of 50 years ago had, the indus- 
try would not find itself “bound and 
fettered by governmental edicts, local, 
state or national.” 

Remarking that business and living 
conditions were far unlike those of to- 
day, Mr. Bennett reminded his audience 
that there were no automobiles, no hard 
roads, radios, airplanes, refrigerators, 
air conditioning, streamlined trains, nor 
modern living or traveling conveniences 
as the American public knows them to- 
day. Mr. Bennett said that he hoped 
the nation had not exchanged these 
comforts and conveniences in return for 
sacrificing economic and political her- 
itage. 

In 1896, at the time the association 
was organized, Mr. Bennett stated that 
the Sherman anti-trust act had only 
been in existence six years and that no 
one at that time ever surmised it would 
become as important as it is today, ad- 
ministered by a new philosophy of fed- 
eral, social and political economy, which 
upsets the believers in free enterprise 
and individual initiative. During that 
year insurance was feeling the influence 
of effective regulatory supervision of 
state insurance departments and since 
that time, observed Mr. Bennett, the 
insurance commissioners of the United 
States have wielded a powerful influ- 
ence upon the business. He conceded 
that most of their administrative acts 
were wise and wholesome, and raised 
the question as to whether or not the 
industry was about to enter an era of 
supervision “which may lend itself to 
imperial and dictatorial control.” 

Back in 1896, the principle of the 
ownership of expirations had not been 
established and was recognized only by 
one company—the New York Under- 
writers Agency and except for that there 
was not a single agency principle estab- 
lished or recognized in the United States 
accruing to the advantage of the local 
agent. He reflected that in those days, 
rate cutting was commonplace and com- 
petition ran riot amongst insurance com- 


panies. Business went to the lowest 
bidder. 
Mr. Bennett mentioned that even a 


few years prior to the founding of a 
(CONTINUED ON PAGE 57) 
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Policies Corrected 
Without Erasing 


To insure perfect policies or letters even 
though erasures or corrections are neces- 
sary, use the smudge-proof 


Del-e-tape’ 
Eradicable Typewriter Ribbons 


Insurance Companies and their Agents throughout the 
country have been using these ribbons and eradicators 
for years and have found them economical and indis- 
pensable. Try a trial order at our risk today using 


coupon below. 
*Trade Mark. 


—<_—— rr —_§_ 


“All-in-One” Cancellation Chart 


An up-to-date Chart showing elapsed time, prorata dec- 
imals, short rate percentages for all states, earned and 
returned premium on fire and casualty policies for one, 
three and five years. Limited supply, order now. 





MAIL THIS COUPON TODAY 





AETNA PRODUCTS CO. 
202 East 44th Street, 
New York 17, New York. 


Enter our TRIAL ORDER which we may use for thirty days; if we are 
not more than satisfied, we may return to you without obligation. 


_______Del-e-tape ribbons @ $1.25 each 

_______Dozen Del-e-tape ribbons @ $12.00 

entail _Del-e-tape Eradicators for the above @ 50 cents each 
______"All-in20ne" Cancellation Charts @ 3 for $1.00 


_._ > Color 


Make of typewriter. == 
(black, black & red, blue) 





Nt 





nee. State Slats 








Partial List of Insurance Companies 
Using Del-e-tape 


THERE MUST BE A REASON 





Aero Insurance Underwriters 
American Associated Companies 
American Insurance Company 
American Surety Company 
Associated Aviation Underwriters 
Atlantic Mutual Insurance Company 
Atlas Assurance Company Ltd. 
Bankers Indemnity Insurance Company 
Century Indemnity Company 
Corroon & Reynolds 
Crum & Foster 
Eagle-Globe-Royal Indemnity Companies 
Eureka Casualty Company 
Factory Insurance Association 
Fidelity & Guaranty Fire Insurance Co. 
Fire Association of Philadelphia 
Fireman's Fund Insurance Company 
Franklin Fire Insurance Company 
Great American Indemnity Insurance Co. 
Halifax Insurance Company 
Hartford Fire Insurance Company 
Insurance Companies of North America 
Kemper Insurance Group ' 
London & Lancashire Fire Insurance Co. 
Massachusetts Bonding and Insurance Co. 
National Fire & Marine Insurance Company 
National Union Fire Insurance Company 
Northern Assurance Company Ltd. 
Northern Insurance Co. of N. Y. 
Norwich Union Fire Insurance Co. 
Pearl Assurance Company Ltd. 
Phoenix Insurance Group of Hartford 
Royal-Liverpool Group 
Springfield Fire & Marine Insurance Co. 
Standard Accident Insurance Company 
Stuyvesant Insurance Company 
U. S. Aviation Underwriters 
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WAITONAL ASSOGUITOY 
NSURANCE ACENTS 





We are honored to be hosts to the 50th annual meeting of The National Association of Insurance Agents. During 
its first half-century the N. A. I. A. has made great strides as guardian and promoter of the American Agency Sys- 
tem ... and we are confident that your strong group of able agents will make even more progress in meeting the 


problems of the future. 





COBB & STEBBINS 


“The Pioneer General Agency" 
Establshed 1870 


COLORADO 76 WYOMING 
NEW MEXICO Years UTAH 
Member 


American Association of Insurance General Agents 


1010 Gas & Electric Bidg. Denver, Colo. 


A. J. Reed, Jr. John J. Sullivan 


REED & COMPANY 
General Agents 


P. J. Ferretti 


Fire—Casualty—Inland Marine—Automobile 
For 


Colorado—Wyoming—New Mexico—Nebraska 
Montana and Utah 


728-30 Gas & Electric Bidg., Denver, Colo. 


Rex B. West Stewart A. Gates 


REX B. WEST AGENCY CO. 


General Agents 


Life—Accident and Health 
General Insurance & Surety Bonds 


Tabor 6171 


1660 Stout Street Denver, Colo. 














Rocky Mountain Department 


The American Insurance Group 


John L. Reams, Manager 


C7 £8 , Ass’t. M 





Telephone — Alpme 0321 


422 Security Life Bidg. Denver, Colo. 


C. H. RITTER 
RITTER GENERAL AGENCY 


General Agents for 
Colorado—Wyoming—New Mexico and Utah 
Fire—Surety—Casualty 


Member 
American Association of Insurance General Agents 


Telephone — Cherry 7451 


955 Gas & Electric Bidg. Denver, Colo. 


BRAERTON, SIMONTON, 
BROWN, INC. 


General Agents for 
COLORADO—WYOMING—NEW MEXICO 


Member 
American Association of Insurance General Agents 
Telephone Tabor 2287 


527 Gas & Electric Bldg. Denver, Colo. 





Carl 

















Patrick E. O’Rourke Leo J. Royer 


O'ROURKE & ROYER, INC. 
Managing General Agents 


COLORADO — WYOMING — NEW MEXICO 


Member 
American Association of Insurance General Agents 


Telephone Tabor 5291 


740 Gas & Electric Bidg. Denver, Colo. 


Charles H. Jones 


INTERSTATE AGENCY, INC. 


Managing General Agents 
COLORADO—WYOMING—NEW MEXICO 


Member 
American Association of Insurance General Agents 


Gus E. Hartung 


Telephone Cherry 4401 


423 Empire Bldg. Denver, Colo. 


CARL V. RUTLEDGE 
State Agent 


North British & Mercantile Insurance Co., Ltd. 
Pennsylvania Fire Insurance Co. 


Telephone Tabor 2706 


870 Gas & Electric Bidg. Denver, Colo. 























Chas. F. Cashman Geo. E. Gettman 


CASHMAN & EVANS 


General Agents 
COLORADO — WYOMING — NEW MEXICO 


Member 
American Association of Insurance General Agents 


515 Colorado Bidg. Denver, Colo. 








Established 1931 


WILCOX GENERAL AGENCY 


Roy D. Wilcox 
General Agents 
COLORADO—WYOMING—NEW MEXICO 
Fire—Automobile—Marine—Casualty 


Member 
American Asscciation of Insurance General Agents 
Telephone — Main 4391 


932-3-4 Gas & Electric Bidg., Denver, Colo. 








WM. D. PHOENIX 
State Agent 
Colorado—Wyoming—New Mexico 


Scottish Union & National Ins. Co. 
American Union Ins. Co. of N. Y. 


Telephone Cherry 8551 


939 Gas & Electric Bldg. Denver, Colo. 
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STANDARD-MAIN 
& BREWSTER, INC. 


General Agents 


Fred’k. W. Standard, Pres. 
E. M. Brewster, Vice Pres. 
Chas. V. Litherland, Treas. 
G. S. Whitford, State Agent 
A. Jackson Dunn, State Agent 


Patterson Bidg. Denver, Colo. 


Established 1918 


E. W. SHAW & CO., INC. 


Insurance Underwriters 


E. W. Show, President — Perry J. Glover, Vice Pres. 
S. H. Robb, Secy.-Treas. 


Colorado—Wyoming—New Mexico 
Telephone Tabor 3375 


Tramway Bidg. Denver, Colo. 


DALY GENERAL AGENCY, INC. 


General Agents 
COLORADO—WYOMING—NEW MEXICO 
All Lines 


Telephone — Keystone 2211 


Member 
American Association of Insurance General Agents 


Capitol Life Bidg. Denver, Colo. 











EXICO 


Agents 


' Colo. 











0. Ltd. | | 


Colo. 











Colo. 








Carl G. Richter 
President 


Stanley D. Galloway 
Vice Pres. 


RICHTER & COMPANY, INC. 


Managing General Agents 
COLORADO—WYOMING—NEW MEXICO 
Telephone ALPine 1745 


Member 
American Association of Insurance General Agents 


Gas & Electric Bidg. Denver, Colo. 


W. W. BERRY 


Manager 


Rocky Mountain Department 
New Amsterdam Casualty Company 


Telephone — Keystone 7149 


950 Gas & Electric Bldg. Denver, Colo. 


H. W. SCHWARTZ 
State Agent 
Phoenix—Connecticut—Equitable Group 
Main 4341 


766-67 Gas & Electric Bidg., Denver, Colo. 








E. M. HENRY ADJUSTERS 
Casualty Specialists 


COLORADO—WYOMING—NEBRASKA 
Telephone Keystone 4097 


1040 Gas & Electric Bidg. 
26 Murphy Bldg. 


Denver, Colo. 
Scotts Bluff, Neb. 





CHARLES B. MITCHELL 
Insurance Adjuster 
ALL LINES 
COLORADO—WYOMING—NEW MEXICO 
Telephone Main 8606 


868 Gas & Electric Bidg. Denver, Colo. 


FRED L. HENKEL 
Adjustment Company 
COLORADO—WYOMING—NEW MEXICO 


Member 
National Association of Independent Insurance Adjusters 


Telephone Main 5319 


Gas & Electric Bidg. Denver, Colo. 








J. H. SILVERSMITH 
Charles Bosworth, Jr. 
General Agents 
COLORADO—WYOMING—NEW MEXICO 


Telephone Main 5181 


1411 Champa St. 








Denver, Colo. 








Geo. H. Mercier M. A. Jordan 


MERCIER & JORDAN 


Insurance Adjusters 
Adjustments — Investigations 
Colorado—Wyoming—New Mexico 
Telephone Tabor 0601 


838 Gas & Electric Bidg. Denver, Colo. 








REED PENINGTON 


General Agents 


COLORADO—WYOMING—NEW MEXICO 
KANSAS & NEBRASKA 


Telephone Tabor 0205 


Member 
American Association of Insurance General Agents 


604 California Bidg. Denver, Colo. 
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Cites importance 
of High P.L.-P.D. 
Auto Limits Today 


DENVER—A. C. Welsh, Travelers, 
San Francisco, in discussing “Adjust- 
ment of Automobile Claims” at the 
N.A.LA. meeting took up especially the 
relationship of claims to the development 
of coverage. He said the transition of 
automobile insurance has come about 


primarily because of the relationship of 


the claim to the coverage. The original 
automobile policy was designed with 
the idea that it would provide needed 
protection to the operator of the auto- 
mobile—and it undoubtedly did. How- 
ever, due to a gradual evolution in the 
use of the automobile, claims arose 
which for one reason or another were 
not covered under the terms and condi- 
tions of the policy and thus the contract 
has been broadened. 

The trend, he said, is in the right di- 
rection — the public needs are being 
served and needed coverage is being 
provided. 

Prior to the day of medical payments 


coverage, claim men were faced with 
many problems with personal injury 
claims filed by social guests against 
their host. Groundless suits were filed 
and often collusion existed. The guest 
statutes in many of the states restrict 
the cause of action to wilful misconduct 
or intoxication. The courts, in some 
states, have by their interpretations in- 
dicated that it was the intention of the 
legislature to allow only a cause of ac- 
tion for what practically amounts to an 
intentional injury and so, the medical 
payments coverage came along and now 
insurance is in a position to meet this 
public need for protection. 



















Better protection for American homes and industry ... is the great achieve- 
ment of the American Agency System. The tremendous development of this 
country during the past fifty years is in no small part due to the protection 
afforded capital and property through the efforts of the National Association 
of Insurance Agents. 

We are proud to be allied with an organization that has done so much for 
the security of America. 












UNITED STATES GUARANTEE COMPANY 


FIDELITY 


NEW YORK CITY 
SURETY 


CASUALTY 


AVIATION INSURANCE THROUGH ASSOCIATED AVIATION ‘UNDERWRITERS 


Mr. Welsh traced the development of 
the omnibus clause and drive other 
car benefits and other liberalizations, 

Financial responsibility laws and own- 
ership liability statutes are the outgrowth 
of claims that have arisen and the public 
need for the protection. 

The loading and unloading provision 
also springs from claim experience. 
Where the insured has his automobile 
coverage with one company and his gen- 
eral liability with another, it is often 
difficult to determine just where the 
automobile coverage stops after the 
goods have been unloaded and deposited. 
Some companies take the position that 
the automobile coverage ceases at the 
time of delivery and acceptance of goods. 
Others extend coverage for the remain- 
der of the day on the theory that the 
court will not take judicial notice of a 
portion of a day. Still others extend pol- 
icy coverage by broad interpretation to 
cover 24 hours following the time of 
deposit. The only way to avoid any dis- 
agreement and possibly leave thé in- 
sured in the middle is to see that the 
client has his coverage for both auto- 
mobile and general liability in the same 
company. 





BOX CAR AWARDS 





Mr. Welsh emphasized the importance 
of adequate limits of coverage. There 
is on record a judgment for~ $107,250 
total award to a 19 year old girl and a 
19 year old boy who were struck by an 
automobile being driven on the wrong 
side of the thoroughfare when they 
were crossing the highway. He went on 
to cite numerous other awards of box car 
dimensions. 

Too often is it necessary for the claim 
man to notify the policyholder that be- 
cause his limits are inadequate the mat- 
ter is being called to his attention and 
should he desire associate counsel of 
his own choosing he has the privilege 
to do so. This is an admission on the 
part of the insurance industry that we 
have not served a client well. 


P.D. Limits Important 


Also standard lmits in connection 
with property damage are often inade- 
quate. Many cases involve thousands of 
dollars and the policyholder has to pay 
out of his own pocket. Several cases 
this year have exceeded $5,000 and one 
will run $20,000 involving a truck and 
cargo and the policyholder only carries 
a standard limit policy. 

Blazing gasoline from an overturned 
truck and trailer set fire to more than 
seven acres of timber land and un- 
doubtedly the insurer of the truck owner 
was faced with a very extensive prop- 
erty damage claim. Again a truck hit a 
power pole, which crashed into a home. 

Multiple car crashes are responsible 
for large property damage claims. A 
runaway truck and trailer in San Fran- 
cisco damaged 11 cars, struck a building 
and injured five people. 

In Berkeley Aug. 28 an accident oc- 
curred in which there were 25 automo- 
biles involved. 

In southern California within the past 
year an accident occurred in which more 
than 30 cars were involved in a multiple 
car crash. 

The most perplexing problem in con- 
nection with collision claims involves 
the prohibitive repair costs. Replace- 
ment of parts is frequently impossible. 
It becomes necessary to try and repair 
the parts or to obtain used parts. This 
becomes extremely expensive when the 
charge is often three times what it would 
be if the part were available. Until new 
parts are on the market and available to 
the repair shops there will be no de- 
crease in cost of repairs. Often cost o! 
repairs exceeds the sound value of the 
car. 

There is no obligation on the part of 
a company to make a settlement based 
upon repairs which exceed the actdal 
cash value of the car on the open market. 





The redbook of accident and health 
petiey, data—the Time Saver. $4 from 
The National Underwriter. 
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CHICAGO Seas GREETINGS 








SOTH ANNUAL CONVENTION OF THE NATIONAL ASSOCIATION OF INSURANCE AGENTS 





FIFTY-FIRST YEAR 
CONKLING, PRICE & WEBB 


General Agents 


London Guarantee & Accident Company 
Fidelity & Deposit Company 
CASUALTY LINES — SURETY LINES 


WELCOME 


to the 


N.A.LA. 
FRED. S. JAMES & CO. 


Established 1872 


DENVER OFFICE 
First National Bank Bldg. 


1423 Insurance Exchange Bldg. 


CHICAGO, ILL. 


NEW YORK 
MILWAUKEE 
PITTSBURGH 


Tel. Wabash 1220 








CHICAGO 


SAN FRANCISCO 
MINNEAPOLIS 
SEATTLE 








ASSOCIATED 
AGENCIES 


(Incorporated) 


Klee, Rogers, Loeb & Wolff 
Herrick, Auerbach & Vastine, Inc. 


. 


1637 Insurance Exchange 


CHICAGO, ILL. 


Max Robert Schrayer and Associates 


John Naghten & Co. 


Established 1863 


INSURANCE OF EVERY KIND 


1903 Insurance Exchange Building 
Telephone WABash 1120 


CHICAGO 
INSURANCE 
AGENCY 








Telephone Wabash 1780 
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ROLLINS BURDICK HUNTER CO. 


Nationwide Service in All Lines 
of Insurance 


231 So. La Salle Street 
CHICAGO 


TELEPHONE ANDOVER 5000 


NEW YORK SEATTLE 











Srewart KEAToR KESSBERGERG |EDERER? 


Surety - Casualty - Fire - Life 
- 


941 Insurance Exchange Building 
Telephone WABash 0173 
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INSURANCE 


Established in 1871 


175 W. Jackson Blvd. 
CHICAGO 


WABASH 1022 


L. D. STITT, President 
G. W. BISCHOFF, Vice President 
R. T. METCALFE, Vice President 
W. J. PATTERSON, Secretary 


New York 


Starkweather & Shepley, Inc. 


INTELLIGENT SERVICE AND CO-OPERATION 


Providence 








LYMAN & HUBBARD 






ESTABLISHED 1859 


3 OS 1946 


MOORE-CASE 










DEPENDABLE INSURANCE 
for MORE THAN 87 YEARS 


175 WEST JACKSON BLVD. 
CHICAGO 


TELEPHONE WABASH 0400 











ELIEL ano LOEB COMPANY 


AGENTS FOR 
LEADING STOCK COMPANIES 


4 





Representing Lloyds 


PHONE WABASH 3961 
1737 INSURANCE EXCHANGE 
CHICAGO 








|R. W. HOSMER 


& COMPANY 


ESTABLISHED IN 1867 


P. B. HOSMER, JR. 


Insurance Exchange 


CHICAGO 


Phone: Wabash 3910 


One of the 
Old Reliable Chicago 
Agencies 


Fire—Casualty—Surety | 

















Chicago's largest general agency specializing in 


the development of business through brokers. 
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L. A. ROSE- 
TILLMANN CO. 


Formerl 


L. A. ROSE & COMPANY 


L. A. ROSE, President 
C. H. TILLMANN, Vice-President 


INSURANCE 
ALL LINES 


NATIONWIDE 
COVERAGE 


Telephone Harrison 2183 


Room 805 


Insurance Exchange 
Chicago, Illinois 











FREDERICK O'BRIEN 


O'BRIEN INSURANCE AGENCY 


Representing 


LEADING STOCK COMPANIES 


NATION-WIDE SERVICE 


Telephone Wabash 6272 
175 W. Jackson Blvd. 


Chicago, Illinois 


HAROLD M. O'BRIEN 














BARTHOLOMAY 
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CLARKSON 
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a 
Wm. Bartholomay 


Herman Bartholomay 
John L. Clarkson 


A-1630 Insurance Exchange 
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Wabash 0163 
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Builders’ Risk Forms Are 


Clearly Dissected 


DENVER—An exposition of the is a most useful analysis and deserves cious mischief. 
builders risk forms was delivered at filing. It is given in full herewith. The completed value form was de- 
the N. A. I. A. “Let's Build America” Mr. Daniels got the crowd with him veloped after considerable research by a 
forum, such cover being underscored in his opening sentence: committee representing Associated Gen- 
by the promise of a construction boom. “During the past four or five years, eral Contractors, American Institute of 
This was an extremely well organized our need for builders risk forms has Architects, and stock fire 


comparison in all important respects of 
the builders risk completed value form 


vacancy 
and builders risk reporting form. This 
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the reporting form is that it gives au- 
tomatic protection on increasing values 
without the necessity of making month- 
ly reports, yet at the same time provides 
for an equalization of cost during the 
period of construction. This is done by 
charging only 55% of the 90% coin- 
surance rate applying to the builders’ 
risk. 

The purpose also of the reporting 
form is automatically to cover the -in- 
creasing value of buildings in course of 
construction. However, monthly re- 
ports of value are required and it is 
necessary to endorse the policy showing 
the amount of each monthly increase 
and the appropriate pro rata additional 
premium. The endorsement is dated 
midway between the dates of the last 
two reports of value so as to produce 
the approximate average premium. This 
form produces a more accurate average 
cost than the completed value form and 
it might be more desirable in times 
like these when building construction is 
stalled for the lack of certain materials. 
The rate for the reporting form is the 
90% coinsurance rate applicable to 
builders’ risks. 





INCEPTION DATE 





Under the completed value form, the 
INCEPTION DATE must not be later 
than the date of the commencement of 
construction above the level of the low- 
est basement floor, or in case there is 
no basement, the date the construction 
starts. Therefore ,it is necessary for 
the agent to know about the proposed 
construction before or at least on the 
commencement date. 

The incception date of the reporting 
form policy may be any time, even be- 
fore the construction starts. In this 
event, it can be issued for a nominal 
amount at the minimum premium so 
that the interim cost would be negligi- 
ble. For the agent, this means the policy 
can be sold and delivered weeks before 
the construction starts—thus eliminat- 
ing possible competition. For the in- 
sured, it means automatic protection 
from the moment any material or equip- 
ment is placed on the premises. 


Provisional Amount of Cover 


When a policy is issued with the 
completed value form attached, the pro- 
visional AMOUNT OF INSURANCE 
shall equal the full value of the prop- 
erty at the date of completion, including 
all permanent fixtures and decorations. 
If plans are altered after construction 
is under way, causing the completed 
value to be higher than the original 
estimate, the policy should be increased 
by endorsement. However, the premium 
for the increased amount must be fig- 
ured from the inception date of the pol- 
icy—not from the effective date of the 
increased coverage. 

Under the reporting form, unless the 
policy was written before the work ac- 
tually started, the policy should be writ- 
ten for an amount equal to the present 
value of the building, plus the materials 
on the premises, and if the contractor’s 
equipment is to be covered, the value 
of such equipment. The limit of liability 
should also be stated in the form. Or- 
dinarily this limit should be somewhat 
higher than the estimated cost of the 
construction so as to take care of. added 
expenses caused by changes in plans. 

The completed value form covers ma- 
terials, equipment, supplies and tem- 
porary structures of all kinds incidental 
to the construction of the building, the 
building while in the course of con- 
struction, and all of its permanent fix- 
tures. It does not cover the cost of 
excavation, brick, stone or concrete 
foundations, piers or other supports 
which are below the under surface of 
the lowest basement floor, or where 
there is no basement, which are below 
the surface of the ground, or under- 
ground flues, pipes or wiring. This ex- 
clusion should be called to the attention 
of the insured because any loss or dam- 


age to the excluded portion of the build- 


(CONTINUED ON PAGE 69) 
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Congratulations... N. A. I. A. 
On Your 50th Anniversary 
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The Denver convention of the National Association of Insurance 
Agents marks a high point in the American Agency System, and 
the Great American Group is pleased to be able to join others in 


the industry in wishing your organization continued success. 


The companies of the Great American Group realize that close 
team work between agents and companies is essential in safe- 
guarding the interests of the public. The convenient location of 
our departmental and field offices, plus the availability of our 
staff experts, makes it possible for us to work closely with our 
agents, and by thus conserving their time, broaden their opportun- 


ities for greater service to their assureds. 


Great American 
Detroit Fire & Marine 








Great American Indemnity 
Massachusetts Fire & Marine 


American Alliance 
North Carolina Home 


American National » 
ims a) Companies Rochester American 


County Fire - 
2» New Dork 


Sma -- 








; ONE LIBERTY STREET, NEW YORK CITY 


Western Department, CHICAGO —_ Pacific Department, SAN FRANCISCO 
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Business at Last 
Presents Its Side 
to Legislators 


Talking before the National Assn. of 
Insurance Agents at Denver; William K. 
Jackson, president of the Chamber of 
Commerce of the U. S., termed N.A.I.A. 
one of those vigorous trade associations 
which has been active in refuting fictiti- 
ous assertions about business in legisla- 


tive halls, has set the facts in their true 
light before elected representatives. The 
N.A.I.A. has also concerned itself with 
the fulfilling the vested right of every 
citizen as well as Congress to receive 
information so that they may act in ac- 
cordance with realities as applied to pub- 
lic welfare, he said. 

Mr. Jackson traced the growth of 
business’ role in legislation, saying that 
until comparatively recently there was 
in this country a large group of busi- 
nessmen who avoided all political mat- 
ters. They regarded politics, on any 
level, as something which need not 
come within the range of their consid- 


eration and they looked upon active 
politicians as people who engaged in 
affairs outside the realm of respectable 
private business endeavor. 

Then the inevitable happened, he said. 
These business men constituted an ideal 
target for a type of politician whose 
technique is to shoot at the ultra-pros- 
perous elements in the community. The 
outstandingly successful, by the very na- 
ture of things, are usually in the minor- 
ity, and in political campaigns, as in 
warfare, the offensive always is the 
adopted technique of a resourceful tacti- 
cian. 

Under the circumstances, Mr. Jackson 








Tested methods, ideas, plans and procedures for managing and operating a 


profitable insurance agency are presente 


d in clear detail — with illustrations, 


charts, sample forms, records, agreements and all other necessary data — in the 
new, profit-pointing, “how-to-do-it’ book: 


PROFITABLE 
INSURANCE AGENCY MANAGEMENT 


by OSCAR 


BELING 


Superintendent, Agency Systems Department 


Royal Liverpool Group of 


Two factors are involved in profitable in- 
surance agency management: (1) planning 
the production activities toward a long- 
range, progressively expanding sales pro- 
gram, and (2) organizing the “mechanical” 
functions to minimize duplications in effort 
. . . provide for a smooth, uninterrupted 
flow of work through the office . . . and 
point the way to more profit from each 
premium dollar, In this book, Oscar Beling 
shows you—step by step—just HOW 
to operate an insurance agency on 
a sound, economical, “planned- 
for-profits” basis. 





SPECIAL FEATURES 


75 illustrations of forms, records, systems, 
equipment, etc. 

Specimen Form of Solicitor’s Contract on 
Commission Basis 

10 sample Radio Talks 

List of 50 office hazards 

Term Policies — various methods of determining 
saving in premium compared with cost o 
annual policies 

Rules of alphabetizing 

Samples of Collection Form Letters 

Agreement between a sole agency proprietor and the 
majority stockholder of an incorporated agency 

Complete, easy-to-use Index 








When you receive “Profitable Insurance Agency Manage- 
ment” for ten days’ free trial in your office, turn to page 7 and 
read Oscar Beling’s “Blueprint for Profit.” The answers to 
the ten questions listed in the “Blueprint for Profit” may well 
spell the difference between a run-of-the-mill agent who may 
be losing ground, and a really progressive agent who is going 
places! Test yourself and see how you rate. Mail coupon at 
the right NOW to get your free-examination copy. 


PRENTICE-HALL 


FE 























Insurance Companies 


Every conceivable angle of insurance agency 
management is explained in detail: sales plan- 
ning, office maintenance, record-keeping, hiring 
and supervising of personnel, equipment, sys- 
tems and forms, accounting methods, advertis- 
ing plans, collection follow-ups, forms for pros- 
pect cards and agency account analyses — even 
the small items are carefully considered; nothing 
is overlooked. Here, in a single compact volume, 
is everything you need for the organization and 
smooth-running operation of a profit- 
able insurance agency. 
A brief, partial outline of contents: Production 
planning and sales direction. A blueprint 
for profit. Organizing and supervising the 
sales staff. Sales records, surveys and 
analyses. Sales publicity, advertising, and 
public relations. Organization and man- 
agement of personnel and equipment. 
Selection and training of employees. 
Direction and control of employees. 
Office equipment and facilities. Sys- 
tems and forms. The policy writer. 
The stenographer. The files. Expir- 
ation records. Claims service. Ac- 
counting and finance. Collections. 
Use this book for 
10 Days’ FREE Trial 






Prentice-Hall, Inc. 
Dept. B-PA-70/51-A 
70 Fifth Ave., New York 11, N. Y. 


Send me a free-examination copy of “PROFITABLE INSUR- 
ANCE AGENCY MANAGEMENT” by Oscar Beling. At the 
end of ten days I will either send $5 plus a few cents postage, 
in full payment, or I will return the book to you and owe 
nothing. 





(You save postage charge if you send $5 with this 
coupon. Same return privilege. Refund guaranteed.) 
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said that no more vulnerable object of 
attack could be available to an unsery. 
pulous politician than the upstage busgj. 
nessman who scorned the thought of 
doing anything in his own defense 
against political attack consequently, he 
was a pushover and, perhaps because 
the operation was seldom conducted op 
anything but a local scale, the businegs- 
man continued to do nothing about it, 
He took his political drubbing as he 
would a market loss and wrote it off ae. 
cordingly. 

The time came when business and in- 
dustry became the target for state polj- 
ticians and eventually business men were 
characterized as “princes of privilege” 
by officeholders on the national level. 
It was almost unbelievable, yet for years, 
many business men accepted deliberately 
planned misrepresentation and abuse 
without defending themselves, and when 
they did challenge some of the more 
blatantly false charges, it was done go 
cm as to be worse than useless, he 
said. 

“However, I am glad to be in posi- 
tion to inform you that the condition 
of affairs is being rectified,” Mr. Jack- 
son declared. “The fictitious assertions 
about business and businessmen can 
still be heard in legislative halls. But 
they no longer pass without proper re- 
futation. Businessmen found that di- 
rect individual action on their part meant 
very little. Already some had acted on 
their own and discovered that their 
efforts were practically wasted. So they 
examined the technique of their adver- 
saries and resorted to team work and a 
closer study and cultivation of that much 


misunderstood and frequently known 
quantity, proper public relattons. As 
businessmen, organized through the 


country and Chambers of Commerce and 
trade associations, we shouldered the 
problem as just one of many others, but 
we shouldered this one as a team.” 


N.A.I.A. Directors 
Approve Future 


Finance Proposal 


DENVER—tThe national board of 
state directors of the National Assn. of 
Insurance Agents 
approved the  fu- 
ture finance com- 
mittee’s recom- 
mendations for a 
new allocation plan 
and for a_volun- 
tary method of 
raising additional 
funds through the 
state associations. 
After a spirited dis- 
cussion about the 
intent of the com- 








mittee’s recom- 
mendations, O. ©O. Shaw Johnson 
Shaw Johnson, 


Clarksdale, Miss., chairman, explained 
that the purpose was not to tell the 
states how to raise money but merely 
to suggest an advisable procedure m 
the light of mounting administration ex- 
penses and the general increased cost 
of operating the association. 

Mr. Johnson added that the plan to 
put this on a voluntary basis was for 
the express purpose of avoiding plac- 
ing hardship upon the national member- 
ship. 

No Method of Enforcement 


W. M. Keller, Texas director, asked: 
“What is meant by each state being 
given a quota?” He also inquired as to 
whether or not the state could employ 
any method of collection it desired. Mr. 
Johnson explained that the entire meth- 





od for raising additional funds is volun- 
tary and that if a state were given a 


quota, there would be no_ enforcing; 
it would be purely up to the state to try 
to: make it. 
President Hunter Brown, Pensacola, 
indicated the necessity for additional fi- 
(CONTINUED ON PAGE 69) 
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Directors Discuss 
Proposed Changes 
at First Session 


Seek to Establish 
Board as N.A.LA. 
Policy Making Body 


DENVER—The national board of 
state directors of the National Assn. of 
Insurance Agents had representatives 
from 41 states present for its first session 
at the Cosmopolitan hotel here, two 
days before the 
convention proper 
opened, Several im- 
portant matters, 
such as the report 
of the N.A.LA. 
representatives on 
the all- industry 
committee, were 
postponed and, 
after a few prelimi- 
naries, the directors 
tore into the pro- 
posed constitutional 
amendment. 

In the first morn- 
ing’s session, the 
directors got only 
as far as the provision defining the du- 





N, A. Chrisman 


ties and powers of the national board, 
and disapproved that section on the 
ground that it did not clearly establish 
the board as the policy-making body of 
the N.A.LA, 

Board Cannot Amend 

N. A. Chrisman, Pikeville, Ky., chair- 
man; H. H. Green, Nashville, and past 
President D. A. North, New Haven (the 
first president elected under the present 
constitution in 1942), members of the 
subcommittee on constitutional revision, 
took the floor repeatedly to explain the 
proposals. Mr. Chrisman started the 
discussion by reading the amendment in 
full, plus the old sections and the sub- 
committee’s printed explanations. 

At Mr. Chrisman’s suggestion, the 
board first explored the question of its 
authority to discuss the proposed amend- 
ment. It was finally determined, with help 
from General Counsel Walter H. Ben- 
nett, that the board could discuss the 
matter in any way or at any length it de- 
sires and could express its approval, dis- 
approval or suggestion for change as to 
any part. However, the amendment has 
been officially proposed in its present 
form and, under the N.A.I.A. constitu- 
tion, must be submitted to the member- 
ship in that form. Asy amendments to 
the amendment would have to come 
from the floor of the convention, it was 
explained, though obviously the views 
of the national board could be expected 
to carry some weight with members. 

This might make a difference in the 
final outcome, as, in a general member- 
ship ballot, the vote for each state is 
weighted by its membership, while in the 
national board of state directors each 
state has one vote. 

(CONTINUED ON PAGE 68) 


O. K. All-Industry Report 
but Not Necessarily Law 


DENVER—After Past President W. 
R. Thomas,- Pittsburgh, reported for 
the N.A.LA. rep- 
resentatives on the 
all-industry com- 
mittee to the na- 
tional board of 
state directors, 
President Hunter 
Brown reminded 
the group that the 
approval made was 
related to the re- 
report of the 
agents’ representa- 
tives on the com- 
mittee and did not 
obligate the Na- 
tional association or 
any state association to support any 
laws proposed by the all-industry com- 
mittee. 

Indicating the seriousness of the 
situation facing the industry, Mr. 
Thomas stated the National association 
received a letter from Sen. McCarran 
inquiring as to what progress is be- 
ing made in trying to conform with the 
McCarran-Ferguson law. He added that 
Congress meant business and the prepa- 
ration of an adequate solution required 
the exercise of supreme care and that 
all conflict must be resolved between 
the federal and the state governments. 
Mr. Thomas said that selfish interests 
or uninformed loose construction will 





W. R. Thomas 


only result in federal control. 

The purpose of the all-industry com- 
mittee, he declared, was to obviate fed. 
eral control of insurance and to permit 
the industry to operate under the free 
enterprise system. Congress did not 
have in mind a maximum or a minimum 
regulation but the fabrication and the 
execution of laws in the states to meet 
the federal requirements, said Mr 
Thomas. He made it clear that it was 
never the intention of the committee to 
impress its thinking upon the members 
of the group and that he believed that 
their trust had been fulfilled. He ex. 
pressed his gratitude for the experi- 
ence and assistance of General Counsel 
W. H. Bennett. 

The model bills promulgated by the 
committee and approved by the Na- 
tional Assn. of Insurance Commission- 
ers do not hinder, but provide the op- 
portunity for the right of contract be- 
tween an agent and a company, ex- 
plained Mr. Thomas. Reasonably fair 
and adequate legislation will free the 
industry of federal control, he main- 
tained. The bills he said: “Will free 
you from the yoke of federal control.” 


Need for Policy 
Mr. Thomas regretted being unable 
to please everyone because the N.A.LA. 
is without a policy and it certainly 
would help to have one. On this same 
(CONTINUED ON PAGE 67) 
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Many Issues 
Treated at Branch 
Office Parley 


DENVER—A branch office confer- 
ence was held Sunday morning presided 
over by Gustav R. Michelsen of Hall & 
Henshaw, New York. 

The subject of production branch offices 
has long been on the agenda but little 
has been accomplished. The practice of 
companies writing policies for non-re- 
cording agents, giving them free rent 
and free office service is growing. 

At the Cincinnati midyear meeting a 
resolution was brought forth denounc- 
ing the use of branch offices for such 
purposes, thus bringing into competition 
with regular agents conducting their 
own offices those who are receiving as 
much or more commission and whose 
net return is often greater because their 
expenses are paid. The resolution was 
submitted to state bodies for action. 
Among those approving are Virginia, 
Arizona, Ohio, Georgia, Mississippi, 
Illinois, Pennsylvania. It will be the 
aim now to get all states to give affirm- 
ation. 

Attention was called to the fact that 
several types of insurance are written 
but the companies sign the policies such 
as accident, health, workmen’s compen- 
sation, ocean marine. 

The Pennsylvania delegation urged 
that the resolution be clarified in this 
respect since it refers chiefly to fire and 
automobile. 

It was stated numerous agents, espe- 
cially in the rural areas and small cities 
are not affected. Some made the point 
that this is chiefly a large city problem. 
It was suggested that this question 
should receive attention. Thousands of 
agents do not know why there is any 
issue. 

Speakers declared companies could 
easily reduce commissions of such of- 
fices. Some officials say they have a 
much lower loss ratio on non-recording 
business. 

It was brought out that there are var- 
ious grades of producers and any plan 
must consider the rights of all; after 
all, it was stated, whether companies or 
agents write the policies, the expense is 
about the same. Some claimed the ex- 
pense to a company was greater if it 
wrote the policies. 

One delegate claimed the regular local 
agent should do a better job than the 
non-recording producers. Many asserted 
the National association should employ 
an actuary who could study the figures 
so that correct information could be laid 
before companies. 

Allan Wolff of Chicago stated this 
question is rapidly becoming a casualty 
one. More and more agents are major- 
ing on casualty lines. Casualty branch 


offices are multiplying and bidding for 
office agents. 

Some observed that the casualty ac- 
quisition cost conference should be re- 
vised. Some claimed federal legisiation 
may be necessary to get cost to a proper 
basis. 

Mr. Wolff said that in spite of the 
fact that the Chicago conference limited 
a company to three general agents, some 
had as high as 40. Some advocated 
stiffer state regulation and urged proper 
legislation be passed to limit acquisi- 
tion cost. 

One agent said some fire companies 
are linking up with casualty branches 
and bidding for their office producers’ 
business. Mr. Wolff pleaded for equal- 
ity in this non-recording field. Agents 
must help themselves and not rely so 
much on company help, one delegate 
said 


Headquarters Views 








DENVER—The insurance companies 
were on hand and anxious to dispense 
hospitality Sunday morning at the offi- 
cial opening of the meeting of the Na- 
tional Assn. of Insurance Agents, but 
few suites were available. As the after- 
noon wore on, a few managed to get lo- 
cated, but there was little in the way of 
directory service. It was not until the 
crowd had returned from the Sunday 
afternoon concert that a registrant could 
be reasonably certain of finding an oasis. 

The North America home office delega- 
tion included President J. A. Diemand; 
H. P. Stellwagen, vice-president; R. A. 
Osgood, vice-president, and C. S. Rob- 
erts, assistant secretary Indemnity of 
North America. 

Ww. Seely, assistant western man- 
ager, and F. Dorman, agency super- 
intendent, were on hand from the Crum 
& Forster western department at Free- 
port. 

Wallace Rodgers, former assistant sec- 
retary N.A.I1.A., attended this meeting in 
his new and former capacity with the 
Western Underwriters Assn. at Chicago. 

he Meserole group had headquarters 
under R. S. Oellers, vice-president, New 
York, and F. J. Pocquette, western field 
representative, Chicago. 

Continental Casualty was located in 
the Brown Palace with George Smith, 
vice-president, Chicago; J. M. Smith, 
vice-president, Chicago, and J. K. Den- 
nis, Chicago, assistant to vice-president 
Continental Assurance. 

Springfield F. & M. in their head- 
quarters under C. E. Freeman, super- 
intendent of business promotion, had 
M. E. Peterson, vice-president western 
department, and R. E. Wessendorf, as- 
sistant superintendent of agencies west- 
ern department, Chicago. 

U. 8S. Aviation Underwriters headquar- 
ters featured R. M. Chambers, presi- 
dent, and H. W. Talbot,gagency director. 

Royal-Liverpool group was repre- 
sented by Walter Falk, assistant U. S. 
manager, John Earhardt and B. ¥ 
Weaver, assistant managers, and J. C. 
Qualmann, brokerage manager, all from 
New York, and William Rich, assistant 
manager, and M. B. Evans, agency su- 
perintendent, from San Francisco The 
casualty companies were represented by 
Vice-presidents Clarke Smith, John 
O'Loughlin and George McCagege, from 
New York. 





N. M. Winters, Quincy, Ill. Vice-president Guy T. Warfield, Jr., Baltimore, Herman 
C. Wolff. Indianapolis, at state directors meeting. , 
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ONGRATULATIONS! 


NATIONAL ASSOCIATION of INSURANCE AGENTS 


OUR members are justly proud of their Association’s growth from 
t 2 group of 20 agents in 1896 to a membership of some 16,000 in 
1946. And of greater importance are the forward looking and construc- 
tive activities which have been carried on by the NAIA during the past 


half century. 


Fireman’s Fund, since 1863, has grown also, enlarged its service to 
include nationwide multiple-line facilities, and since the advent of the 
National Association has maintained a friendly and helpful relation- 


ship with member agents. 


We of Fireman’s Fund congratulate the National Association of Insur- 
ance Agents and extend to you, in convention assembled. every good 


wish for a most successful 50th anniversary meeting. 








Firemans Fonp Group 
Firemans Fund Insurance Company 

Firemans Fund Indemnity Company 

Home Fire & Marine Insurance Company 

Western National Insurance Company 

Western National Indemnity Company 
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Potent Safety Message 
Brought to Denver 


Task Is to Make 90% 
Willing to Pay Price 


DENVER—A , powerful highw 4 
safety message was brought to N.A.L.: 
members here by W. Earl Hall, news- 
paper publisher of Mason City, Ia., and 
chairman national committee for high- 
Way safety. 

For 15 years, he said, he has put in 
each edition of his newspaper a specific 
preachment on safety. 

What is needed, he insisted, is a pub- 
lic aroused to the seriousness of the task 
at hand. “We can have safety, and al- 
most over night, if we’re willing to pay 
the price. 


90% Must Want It 


“When 9 out of 10 Americans want 
traffic safety, want it enough to pay the 
full price, we'll be on the way to having 
that safety almost over night.” 

“Being for safety in the abstract and 
being for safety as a concrete day-by- 
day, hour-by-hour way of life are two 
things quite different.” 

If the public wanted the job done it 
would first ask the educator what he can 
do to curb the slaughter? 

His answer would be integrated safety 
teaching from kindergarten through 
high school, culminating in a driver 
training course which would either pre- 
pare drivers or develop the inforniation 
that.there are some who suffer deficien- 
cies and are not qualified to sit at the 
wheel. 

Then for the law enforcer the first 
assignment would be dealing with that 
10th person who frowns on the whole 


safety cause. With him off the road, he 
could concentrate on applying the 
proved enforcement techniques to the 
other nine who believe in safety and 
want to play the game according to the 
rules. 

The engineer would need extra assur- 
ance that the public was back of him 
because what he has to offer will carry 
an enormous price tag. The choice lies 
between paying this price in improved 
engineering or in a continuing and 
mounting accident toll. 


Separating the Traffic 


Included in his program would be a 
system of highways in which head-on 
collisions at high speeds would be made 
all but impossible. In open country on 
arterials, this would mean channelized 
paving, with eastbound traffic physically 
separated from westbound traffic. 

The techniques for traffic accident 
prevention are as well known as the pre- 
ventive measures for smallpox and ty- 
phoid. 

What up to this time has been more 
or less theoretical is presented to the 
country in a specific and tangible form 
in the comprehensive report on all as- 
pects of traffic safety that was drafted 
at Truman’s highway safety conference. 

This compilation takes the form of six 
committee reports concerned with such 
technical aspects of safety as engineer- 
ing, enforcement, accident records, laws 
and ordinances, motor vehicJe adminis- 
tration and education, and two reports 
concerned with making the public ac- 
quainted with those techniques and en- 
listing public support. 

President Truman placed the full force 


of federal government back of the pro- 
gram. One of his recommendations was 
that a uniform system of driver licensing 
be established with a view of driving 
“nuts and morons” from the highways. 


All the Answers at Hand 


All the answers are contained in that 
comprehensive report of the committees 
and its condensed digest called the “Ac- 
tion Program.” 

The charter and blueprints are at hand 
for safer, happier streets and highways, 
but their application will not be auto- 
matic. 

“We cannot assume that 9 out of 10 
people want safety enough to pay the 
price: We can’t even assume that the 
great majority will so much as know 
about the contents of these technical 
reports, to say nothing of being pre- 
pared to adopt the recommended safety 
practices in their daily lives.” 

At this point the agencies of public 
information and of public support step 
into the picture. 

The national committee for traffic 
safety operates as a coordinating and in- 
tegrating agency for perhaps 150 na- 
tionwide organizations. These organiza- 
tions have a membership running into 
the scores of millions, and they must 
be effectively reached if the ideal of 
9 out of 10 wanting safety and willing 
to pay the price is to be achiev ed. 

He then went on to recite the pro- 
gram for propagandizing the public at 
national, state and local levels. 

He cited the difficulty of arousing the 
average individual from his inertia and 
causing him to realize that the highway 
peril is one for him and his family as 
well as for the other fellow Safety 
must be made a part of individual life. 
Accident statistics are appalling but 
human beings are not motivated by sta- 
tistics. Nevertheless heart can be taken 
by the example of what has been done 
by the railroads, for instance, in reduc- 
ing passenger fatalities and by industry 
in general in more than halving occupa- 
tional accident fatalities, and by certain 








of its members who are familiar with 
the specialized service we render, 
consisting of semi-annual inspections 


throughout the 48 States. 


Allen E. Hendricks, President 
43rd Floor, Board of Trade Bidg., Chicago, Illinois 






We are happy to have served many 


1. 


A Nationwide Service Organization 


to the members of the 


NATIONAL ASSOCIATION OF INSURANCE AGENTS 


on its 50th anniversary 


Clients benefit from our long experience 
in making comprehensive reports, developed 
through collaboration with hundreds of large 
and successful corporations. 

2. Multiple location inspections are handled 
at reasonable cost as our engineers regularly 
visit twice yearly over 2,300 cities and towns 
in 48 states. 

3. Our present staff of trained engineers is 
being increased to expand our facilities in 
1947. 

4. Our staff is thoroughly versed in recon- 
version problems. 
to have us make a comprehensive study of 
fire and safety hazards. 


HENDRICKS ENGINEERING CORPORATION 


R. W. Schirmer, Vice-President & Chief Engineer 


Why Hendricks 
service is thorough 
but not costly. 


Now is an opportune time 
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local communities in controlling street 
accidents. 


Johnson Recounts 


Financial Problem 


DENVER—“We are gravely con- 
cerned as to the future of your organi- 
zation unless immediate and whole- 
hearted steps are taken to supplement 
its present income,” said O. Shaw John- 
son, Clarksdale, Miss., chairman finance 
committee in presenting his report to 
the national board of state directors 
meeting last Saturday afternoon. _ 

He explained the National association, 
like all other businesses, has gone 
through a year of mounting costs 
brought about by general economic con- 
ditions and as an example mentioned 
that the cost of publishing the “Ameri- 
can Agency Bulletin” has gone up 25%. 
While income, chiefly through revenue 
from the Cincinnati midyear convention 
and increased house organ advertising, 
was beyond expectations, reaching $198,- 
557, expenses exceeded $204,000, an in- 
crease of about $27,000 over the original 
budget. Further, the general operating 
budget for the coming year is $21,456 
more than estimated income. 

The balance in the general operating 


fund is $50,267, down from $62,452 a 
year ago, Mr. Johnson reported. The 
public relations fund declined from 


$247,878 last yet & © to $179,156 this year. 


“Casualty Insuror” Tax 
Article Reprints Ready 


The “Casualty Insuror” is now offer- 
ing reprints of the series on Agency 
Federal Income Tax Problems by Lau- 
rence W. Miles, vice-president of Joseph 
Froggatt & Co., New York. 

In the first article of the series, Mr. 
Miles says: 

“The wise agent will carefully consider 
the question of taxes in formulating 
plans for the continued successful oper- 
ation of the agency and will consult with 
his attorney and accountant in working 
out any purchase or partnership agree- 
ments to be certain that the ultimate 
tax cost is not unnecessarily excessive. 
If properly drawn the effect of such 
arrangements to provide for the con- 
tinuance and growth of the agency 
should produce an actual tax savings to 
the agent and his beneficiaries and, in 
many instances, to the successor or pur- 
chaser.” 

Furnish Guide to Agent 


In the four articles Mr. Miles goes 
into detail with many examples to show 
just what the effects of the tax laws are 
and how any purchase or partnership 
agreement can be set up to provide the 
most economical arrangement. The ar- 
ticles are intended to furnish a guide to 
the agent who will then consult his own 
attorney and accountant in working out 
actual agreements, 

Many agents have already written in 
to ask for a file of all of the articles 
and these will now be available. Four 
reprints will be furnished for $1. Quan- 
tities may be purchased at $10.70 for 
100; $23.90 for 250; $42.60 for 500; and 
$62 for 1,000. Larger quantity prices up 
to 10,000 will be quoted on request. Ad- 
dress Casualty Insuror, 420 East Fourth 
Street, Cincinnati 2, O. 

These articles are authoritative and 
since every agency will sooner or later 
be transferred by reason of death or 
purchase, this tax problem is one that 
concerns every agency. 


Correct N. A. Little Rock Setup 


It was stated in the personal column 
last week that Joshua K. Shepherd is 
in charge at Little Rock, Ark., for 
North America. Mr. Shepherd has his 
own general agency in that city and 
has no connection with North America. 

M. A. Tucker is state agent for 
North America, Alliance and Philadel- 
phia F. & M. His headquarters are in 
the Union National Bank building, Lit- 
tle Rock. 
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MEMBERSHIP AT HIGH OF 22,022 


Committee Reports Mirror Year 


The membership committee report by 
Chairman John W. Bowers, Enid, Okla., 
with its message of an all-time high in 
membership of 22,022 was outstanding 
among the committee summaries dis- 
tributed. This underlined the fact that 
more members were enrolled by the 
state associations during the 50th anni- 
versary year than in any previous year 
in history except for 1944 when the Ohio 
association reaffiliated. There was also 
a gain of 25% in membership mainten- 
ance with members dropped for all 
causes 236 less than in 1945. 

Net increases in total membership 
were registered by 45 state associations, 
31 of them attaining new high totals in 
membership. California became the first 
association to enroll 1,700 members; 
Texas passed 1,500; New York and Ohio 
crossed the 1,200 mark. Indiana became 
the fifth state to enroll 1,100 or more. 
New Jersey became the sixth state to 
enroll 1,000 or more and ennsylvania 
attained the new high of more than 900. 
State associations now having 500 or 
more member agencies number 17 while 
21 others have 400 or more members. 


Many Full-Time Secretaries 


The membership report showed that 
25 state associations employ full time 
secretaries or managers and seven of 
these also serve a local board. Four ad- 
ditional state associations have author- 
ized employment of full timeP execu- 
six associations employ part time execu- 
tives. At least 22 local boards have full 
or part time managers. The report ex- 
pressed the confidence of committee 
members that by 1948 member agencies 
would number 25,000. Statistics are the 
basis fof an estimate that at least- 10,000 
prospects remain in cities and towns 
which now have local boards and in 
other centers where local boards could 


It was announced that October has 
been designated all-out membership 
month, because it is strategically placed 
between the convention and eventful 
legislative sessions in 40 states. It was 
emphasized that the possibilities for 
membership development are great in 
the larger centers and that the enlist- 
ment and retention of the support of 
eligible agents in smaller towns is of 
continued importance. 


FIRE PREVENTION 








Fire prevention work has developed 
to such a degree that it requires con- 
siderable attention and for that reason 
the next committee should be created 
on a regional basis, said H. N. Mann, 
Tacoma, chairman fire prevention com- 
mittee. This proposed change will en- 
able regional chairmen to assist the 
states under their immediate jurisdiction 
in the development of fire prevention 
activities under the over-all supervision 
of a national fire prevention chairman, 
he explained. 

In his annual report for the com- 
mittee Mr. Mann stated that fire losses 
in the United States reached a new high 
in 1945 and that losses for the first six 
months of 1946 are greater than for any 
single full year from 1933 to 1940, and 
as a consequence, it is necessary for pub- 
lic spirited men in organizations to con- 
vey the message that fire must be fought 
aggressively and constantly. 

Continuous effort has been made on 
recommending the passage of a model 
fire ordinance as an effective method to 
curtail fire losses, he declared. In ad- 
dition, Mr. Mann stated that a sub- 
committee of thé fire prevention com- 
mittee conceived and actively worked 
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out a program for fire renee week 
which included the use of the fire pre- 
vention manual, “It Is Your Business,” 
and, in collaboration with the National 
Board adopted the slogan “Save a Life, 
Save a Home, Save a Job.” 


FINANCED ACCOUNTS 


One of the principal impediments of 
the development of the bank and agent 
auto plan is the inability to write auto- 
mobile bodily injury and property dam- 
age coverage for a term longer than 12 
months, H. H. Hendren, Sacramento, 
chairman, reported for financed accounts 
committee. He called attention to the 
fact most automobile loans extend be- 
yond this time, that material damage 
coverage can be written for the full 
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H. H. HENDREN 


period of the loan and the committee 
considered it inconsistent that the bodily 
injury and property damage coverage 
could not be written on a similar basis. 

He recommended that the N.A.IA. 
prepare a resolution declaring it would 
be necessary for the National Bureau of 
Casualty & Surety Underwriters to 
make such a revision immediately. 

Mr. Hendren said the committee felt 
that the bank and agent auto plan is 
one of the National association’s major 
contributions to the American agency 
system and the public interest. To con- 
firm this he stated it had conducted a 
survey of all local associations and of 
the 322 that responded, 86% stated they 
had organized programs of which a ma- 
jority included local advertising in co- 
operation with local banking institutions. 
The response was gratifying, replies be- 
ing received from 46 states, the District 
of Columbia and Hawaii. 

To substantiate the claim that this 
plan is highly successful, he cited the 
efforts made by established finance com- 
panies to meet the competition. In ad- 
dition, notice was directed to the many 
variations of this plan, among them be- 
ing those that seek to tie in the dealer 
with insurance commissions “kick- 
backs.” 

To maintain the fine position already 
established, the committee met last June 
with executives of 23 company groups 
for the purpose of obtaining complete 
support and a continuing national pro- 
gram. Out of this meeting came the 
proposal for a central clearing house for 
the exchange of promotional, competi- 
tive, and operational problems. 

Mr. Hendren stated that those attend- 
ing the meeting agreed that such a de- 
velopment should be supported by 
recognized organizations within the in- 
dustry and proposed that an industry- 
wide committee be appointed to explore 
the project. Membership on this new 
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committee will include three from each 
of the following groups: the Association 
of Casualty & Surety Executives, the 
National Automobile Underwriters 
Assn., the National Assn. of Insurance 
Brokers, and the National Assn. of In- 
surance Agents, explained Mr. Hendren. 


AVIATION 








A number of recommendations for 
aviation insurance groups featured the 
report of the avia- 
tion committee. 

John S. Rowland, 
Racine, Wits., 
chairman, in his re- 
port said that car- 
riers who obtain 
business by ap- 
pointing _ financial 
institutions and air- 
port operators as 
agents, thus cir- 
cumventing 
the American agen- 
cy system, should 
cease such prac- 
tices. 

An increase of commissions is neces- 
sary for growth of the business, the re- 
port recommended. The major difficulty 
in inducing an agent to sell and service 
aviation business is not the knowledge 
required, which can be attained rather 
easily, but an adequate commission scale. 
Most aviation insurance is sold at the 
airport some distance from the agency; 
prospects are fewer and more difficult to 
reach. The argument of higher net pre- 
miums has no basis, Mr. Rowland ar- 
gued, as aviation liability is now lower 
than automobile and aviation pool “de- 
velopment” costs no longer exist. 

Qualified agents should be given more 
liberal binding powers, he said. It is bad 
public dane to require prospective 
assured to wait from one to three weeks 
for his policy. Application forms should 
be more uniform and less confusing. 

There is need for more blanket air- 
port liability policies which could be 
written on either a gross receipts or 
payroll basis. It was recommended that 
the personal liability policy be broad- 
ened to the extent that the assured is 
covered while piloting another plane. 

Companies should supply more useful 
aviation literature and material for as- 
sured and prospects, such as navigation 
aids, maintenance guides, weather com- 
ments, and safety messages and slo- 
gans, he declared. 

The committee recommended that 
members participate in aviation busi 
ness, saying that no modern agent can 
be without those facilities. 

The group plan of Aircraft Owners & 
Pilots Assn. with Lloyds of London, 
which the committee has previously 
criticised, was brought up. Mr. Rowland 
said that two states, Washington and 
Ohio, have taken departmental action 
against it. 

Aviation committees of the state as- 
sociations should be established, the re- 
port said. Only three states now have 
them, they being Texas, Michigan and 
Indiana. 

Warning against installment plan buy- 
ing of airplanes through finance com- 
panies was contained in the report. It 
was noted that Universal Credit Corp. 
has entered the field and agents must 
use a plan similar to the bank and agent 
auto plan to maintain their foothold in 
the business. 





J. 8. Rowland 





BRANCH OFFICE 


The report of the branch office com- 
mittee, of which Gustave R. Michelsen, 
New York City, is chairman, called for 
ratification by every state association of 
the resolution that passed at the Cin- 
cinnati midyear meeting which seeks 
elimination of policywriting services by 
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MAURICE M. WALSH 


General Agent 


PRESIDENT BIRMINGHAM ASSOCIATION 
OF INSURANCE AGENTS—1945 





“Bituminous has enabled us to give 
the kind of service we like to give!” 


“We have been your general agents in Alabama for sixteen years and have furnished many 
clients with Bituminous policies. We have been happy in this representation, as, during 
that time, we have appreciated the promptness and cheerfulness with which Bituminous 
has settled claims. 


“By your splendid record in this agency, you have earned our unqualified esteem. Be- 
cause of your constant cooperation, you have enabled us to give the kind of service we 
like to give.” 
Very truly yours, 
WALSH INSURANCE AGENCY, Inc. 
(Signed) Maurice M. Walsh, Pres.-Treas. 


Bituminous is an organization that understands the agent's problems, works from an agent's 
viewpoint, and serves the agent as well as his policyholders. For every agent, Bituminous offers 
prompt, valuable assistance through ample offices at home and in the field, and from specialists 


in every department. 
Security with sgrwice 


a MiNOUS Casa). 
BiTUeCRPORATIO Vaury 


ROCK ISLAND te ILLINOIS 





Assets Over $15,000,000 


Specializing in: Workmen’s Compensation, Comprehensive Liability, Public Liability, 
Property Damage, Comprehensive Personal Liability and Automobile Liability. 
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companies while paying full commis- 
sions, elimination of the housing agents, 
and the furnishing of agency service free. 
The report lists Cincinnati, Georgia, 
Virginia, Arizona, Mississippi and Min- 
nesota as associations which have given 
the desired endorsement, and it is 
pointed out that only by a united front 
in this matter can the objectives of the 
committee and of the association be at- 
tained. 


EDUCATIONAL 


The report of L. P. McCord, Jack- 
sonville, Fla., chairman of the educa- 
tional committee, reflects the boom in 
insurance education with a consequent 








breaking of all previous records in this 
activity. The report places the num- 
ber of graduates of the entire program 
t 237 with 377 country-wide having re- 
ceived the N.A.LA. certificate award. 
This record was achieved as a result of 
312 courses sponsored by 98 local study 
groups in 32 states, representing a ter- 
rific increase over any previous year. 
The educational committee reports 
that since the inauguration of the edu- 
cational division five years ago, 7,936 
students have enrolled in 892 courses 
sponsored by 169 local study groups in 
37 states. It is noted that, though the 
fire and automobile courses reflect the 
highest enrollment, there has been in- 
creasing enrollment in other units, 
which is interpreted in the report as a 
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trend toward more multiple line think- 
ing. The report praises Richard E. 
Farrer, who replaced George W. Scott 
as education director in April, saying 
that the new director’s work has justified 
his appointment. . 


FIRE, ALLIED LINES 


The report by L. C. Hilgemann, Mil- 
waukee, chairman, showed that the fire 
and allied lines 
committee acted 
largely as a clear- 
ing house for in- 
formation and ad- 
vice to agents and 
state associations 
on individual prob- 
lems arising out of 
new forms being 
filed in their juris- 
dictions. The com- 
mittee has felt it- 
self an important 
public relations 
contact between 
policyholders, 
agents and companies because the past 
year has seen the filing and promulga- 
tion of revised dwelling house forms in 
the majority of jurisdictions. The fact 
that the cover affects a huge number of 
citizens, and that the present trend is 
to make the form more comprehensive, 
has spurred the committee to attempt 
to eliminate any possible misinterpreta- 
tion in the event of a loss. 

Mr. Hilgemann says the committee 
agrees with companies that a _ basic 
standard form may be adopted country- 
wide, subject to variations dependent 
upon geographical conditions, loss _ ra- 
tios and other local conditions which 
require deviation, either by broadening 
or limitation. 

He held it advisable for each’ state as- 
sociation to file in its headquarters, 
copies of forms and rules used in other 











L. C. Hilgemann 


jurisdictions. 

The committee indicated its belief 
that the unofficial report by the compa- 
nies’ committee on uniform forms, 


which was relayed to state associations 
by the fire and allied lines committee 
helped to clear up many questions of 
interpretation in connection with the 
use of the revised dwelling and contents 
form. 


Need Company Consideration 

Listed among several items to which 
committee members felt companies 
should give further consideration were: 
an opportunity to provide for conse- 
quential damage under the household 
furniture coverage; to provide for auto- 
matic reinstatement of dwelling house 
losses in any amount, without additional 
premium charged; a separate extended 
coverage endorsement for use on dwell- 
ings which would eliminate certain re- 
strictions now applicable to mercantile 
and manufacturing risks, but which only 


affect dwelling house coverage in a 
minor way. 

The report commented that during the 
past year certain new U. & O. forms 
were promulgated by the companies 


without consultation with the committee 
with a result that in some jurisdictions, 
certain of the rules could not be justi- 
fied and did not meet with favor among 
producers. The committee reiterated its 
belief that the entire use and occupancy 
underwriting and form situation re- 
quires more research and thought, and 
that with improvements, the premium 
income can be increased considerably. 
The committee recommended that 


each association, in considering laws to 
be recommended to state legislatures, 
embody some degree of flexibility in the 
forms and rates in order to comply with 
P. L. 15. The report states there is no 
question that the form of coverage at- 
tached to the policy has a bearing on 
the rates and members are asked to 
adopt the viewpoint that uniformity, 
while desirable, can be carried to a detri- 
mental degree. 


METROPOLITAN AGENTS 








Walter M. Sheldon, vice-president 
W. A. Alexander & Co., Chicago, chair- 
man of the metro- 
politan agents’ 
committee, in his 
report said that ad- 
equate financing is 
the most important 
issue facing the Na- 
tional association. 

He recommended 
that a full time ac- 
tuary be employed 
to provide services 
on agency cost of 
operation, insur- 
ance rates, etc. 

The committee 
also recommended 
a greater participation by the National 
association in general meetings of the 
National Assn. of Insurance Commis- 
sioners, and recommended a standing 
committee of at least seven members 
whose duty it would be to attend those 
meetings as a hyp ge otay for the agents. 

A great deal of time has been spent, 
Mr. Sheldon reported, in organizing the 
new committee. A principal objéctive 
is to bring into the National association 
the larger premium writing agents. 

Concerning rating bureaus, the com- 
mittee recommended separate bureaus 
be established for fire and allied lines, 
and a similar bureau for casualty, other 
than workmen’s compensation. These 
bureaus would be owned, operated and 
controlled by member capital stock com- 
panies, their services being furnished to 
non-affiliated stock companies and non- 
stock companies as subscribers. This 
would in no way prevent non-affiliated 
and non-stock carriers from operating 
their own bureaus. 

The committee has originated a con- 
ference with officers and members of the 
National Assn. of Insurance Brokers and 
National Assn. of Casualty & Surety 
Agents, and plans for future meetings 
have been made. 





W. M. Sheldon 





ACCIDENT PREVENTION 





Harry (. Brown ot Mason City, la., 
reported that the accident prevention 
committee, of which he is chairman, co- 
operated with the President’s highway 
safety conference in May and partici- 
pated in the police traffic safety check 
program of the International Assn. of 
aa of Police. 

A.I.A. was designated to serve on 
a — committee charged with the re- 
sponsibility of drafting a program for 
the committee on organized public sup- 
port, which was one of the eight key 
committees of the Truman conference. 

The N.A.I.A. committee was appointed 
to the program advancement committee 
of the national committee for traffic 
safety. 

A call was dispatched to state associa- 
tion officers urging that they memorial- 
ize their governors to organize similar 
state conferences. Some 12 state confer- 
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BRANCH OFFICES! 

























































































Each of the 26 Branch Service Offices of American-Associated 
is a complete service unit with competent underwriting, claims, engi- 
neering and payroll audit staffs. They are “home offices” in miniature, 


fully equipped and always ready to help you serve your customers. 


These offices are much more than just relay stations. They have real 


authority—they can and do act fast when you need their assistance. 
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Conklin Puts Finger on Common 
Imperfections in Arranging Cover 


LAWYER CITES INLAND MARINE LOSS 
DIFFICULTIES TRACEABLE TO AGENTS 


DENVER — Clarence R. Conklin of 
the Chicago law firm of Heineke & 
Conklin, in appearing in the adjustment 
panel at the N.A.LA. meeting here, em- 
phasized the importance, from the good 
will standpoint, of 
the local agent ful- 
filling his obligation 
to apply the cover- 
age intelligently and 
evaluate the perils. 
When friction 
arises in connection 
with a claim, the 
adjuster may be 
charged with poor 
technique when ac- 
tually the producer 
is the culprit for 
having failed to set 


<p. , 





up the proper 
foundation of cov- CM. Conkiin 
erage. To punctuate his thesis Mr. 


Conklin proceeded to give examples of 
poorly written business eventuating in 
unsatisfactory loss settlements, particu- 
larly in the inland marine field in which 
the speaker is especially an authority. 
In the first analysis, he said, the repu- 
tation of any company for fair dealing 
depends in great measure on the tact, 
knowledge, judgment and integrity of 
those charged with the responsibility of 
passing on its claims and liabilities. But 
although the public perhaps considers 
the real proof of the pudding to be in 
the paying, “we should not lose sight 
of the fact that the basic foundation 
for the structure of good will is not the 
responsibility of the claims representa- 
tive but that of the producer who sells 
the policy. A claims man frequently 
has been charged with ill-feeling and 
dissatisfaction of a policy holder when, 
in fact, the real culprit was the producer 


who did not, in the first place, fulfill his 
obligation. The insurance buyer does, 
and should, look to his agent as an ex- 
pert in his insurance matters. When 
the producer takes an order for a policy, 
instead of making an intelligent sale; 
when he does not have a proper under- 
standing of the coverage which he does 
sell, or when he does not comprehend 
or properly evaluate the perils for which 
his elient has need, I think we must all 
agree that the odds do not favor the 
chances for ultimate good will.” 


Inland Marine Questions Abound 


Inland marine risks, losses and liabili- 
ties, he went on to say, cover a more 
varied and comprehensive range than 
any other present day field of insurance. 
The fascinating expansion of this branch 
of the business has brought a multitude 
of new and intriguing problems. The 
premium volume has jumped from ap- 
proximately $50 million in 1940 to $117 
million in 1945. All who expect to keep 
up with this fast moving field must de- 
vote real study and application to its 
many phases, and a generous dash of 
imagination will be found helpful. 

The examples cited by Mr. Conklin, 
he said, illustrate some of the factors 
which loss representatives frequently 
find to have been overlooked or mis- 
conceived when the policy was sold and 
which have or could have resulted in 
loss of good will, and some situations 
which may recall to the producer the 
need of some of his clients for increased 
or broader coverage. 

Should Explain Limitations 

A recurring example of an error of 
omission in the sale of a personal prop- 
erty floater is the failure of the producer 
to mention and properly to explain the 


limitations and exclusions which make 
the sale of this exceptional coverage pos- 
sible for the price. Often the assured 
buys this policy under the mistaken im- 
pression that it is an all-risk policy 
which covers all of his personal prop- 
erty in all situations. Actually the all- 
risk terminology is subject to a variety 
of limitations and exclusions in respect 
to both monetary limits and types of 
loss and property covered. It is a safe 
rule to bear in mind that there are no 
inland marine policies which are liter- 
ally “all-risk.” Even the jewelry and 
fur floaters exclude losses occasioned 
by certain perils. 


Jewelry Limit Is Important 


The first limitation on the amount of 
coverage is the 10% limit on property 
located at secondary residences of the 
assured. An accomplished job of van- 
dalism resulted in a substantial excess 
loss to the assured because this limita- 
tion was entirely overlooked. The as- 
sured maintained an elaborately furnished 
secondary residence where he lived dur- 
ing the summer. Over a week-end he 
and his family were visiting in another 
locality and their home was burglarized. 
The burglars stole clothing, jewelry, 
personal and household effects and 
found his well-stocked liquor cabinet 
and proceeded to get drunk. The as- 
sured had a collection of phonograph 
records, worth several hundred dollars. 
The burglars amused themselves by 
pitching the entire collection of records 
at an oil painting on the wall. Then 
they slit the linoleum on the kitchen 
floor and then obtained a sack of cement 
from the garage and proceeded to fill 
the bathroom fixtures with concrete. 
When the entire loss was computed, it 
ran to an amount considerably in excess 
of the limit applicable to this location. 
Good will was destroyed as to this in- 
sured when he learned how little avail- 
able insurance he had. 


One of the important limitations 
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which frequently is brought into play is 
the application of the $250 limit on up. 
scheduled jewelry, watches and furs, 
Many important assured have taken a 
skeptical attitude toward personal in. 
surance because they had not been made 
aware of this limitation and have had to 
assume substantial losses - unscheduled 
jewelry in excess of $25 

Another matter iegmenthe brought 
to the attention of loss representa. 
tives is the fact that many personal 
property floaters are written for mini- 
mum policy limits which are grossly in- 
adequate as compared to the total value 
of the property at risk. Limits which 
were adequate three or four years ago 
may be entirely out of line in this infla- 
tion. In the event of a catastrophe loss 
it is not unusual to find that the agent 
is subject to criticism by the assured for 
not having suggested that the limits be 
raised, although often it is undoubtedly 
true that the assured resisted an effort 
to extend these limits. 


Expert Opinion 


Sometimes both agent and assured 
have honestly attempted to make a cor- 
rect estimate but, because neither had 
the assistance of expert opinion, the 
estimates were far out of line. Last 
week one such case was called to my at- 
tention where a policy was written for a 
wealthy assured who was moving to 
New York. He had inherited his moth- 
er’s household effects and, preparatory 


to shipping the property, the assured 


and the agent made what they consid- 
ered a reasonably careful inventory and 
attempted to set fair values. One item 
was a collection of linens which they 
inventoried at $2,000. After the ship- 
ment arrived at destination there was 
discovered to be missing six or seven 
cartons which contained part of the 
linens. After the loss inventory was 
completed it was taken to an expert in 
this line and it was learned that the mis- 
sing property which was only part of 
the lot, had a present value of some 
$14,000. This situation illustrates the 
wisdom of some producers who recom- 
mend a complete inventory and appraisal 
by competent experts who specialize in 
this work. 

Frequently the assured and his wife, 
for instance have a loss of from $1,500 
to $2,500 on property which they are 
carrying while on a trip. Usually this 
represents a small percentage of their 
entire personal property but, upon in- 
spection of the policy, it will be found 
that it is for the minimum limits. Meas- 
ured by liberal] underwriting require- 
ments, such amount should have repre- 
sented 80% of the total value of all of 
their property at risk. It is, of course, 
obvious that, from the standpoint of the 
company and the producer’s interest as 
well, a fair and adequate premium has 
not been obtained. Several leading 
underwriters say that if the present PPF 
loss ratio trend continues, some remedy 
is in order. It is simple arithmetic to 
deduce that an amount which equals a 
65% loss ratio on a minimum limit pre- 
mium basis would represent a lower loss 
ratio if the property were insured to 
value. 


Claims Under Valued Forms 


Perhaps the most striking examples 
of undervaluation are reflected in claims 
under the valued forms, such as jewelry 
and fur floaters. It is the exception 
rather than the rule to find that the 
items are scheduled to value. Property 
insured under these forms is in the lux- 
ury class and not only has the market 
value increased in staggering percent- 
ages over similar values three to four 
years ago but the sale of most of such 
property is now subject to a high federal 
excise tax. 

A leading jeweler has altered his for- 
mer policy of recommending new ap- 
praisals at least once every year and now 
urges a reappraisal every six months. A 
recent case illustrates impressively, how 
some jewelry schedules are undervalued. 
The assured carried a large schedule 
and had not had the various items reap- 
praised for some time. A loss ensued 
on a ring which was insured for $2,000. 
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The assured was jolted to learn that the 
item could not be replaced in today’s 
market for less than $3,750. The assured 
immediately had the remaining 16 items 
on the schedule reappraised. The total 
value at which these items had been in- 
sured for the past three years was $62,- 


419 but, after the reappraisal, the same 
items were insured for a total of $103,- 
000. 

Facts with respect to appraisals of 
specifically insured items should be ac- 
curate and true. Although the courts 
have usually refused to apply the strict 
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marine insurance rule that a false repre- 
sentation voids the coverage, wilful mis- 
representation of a material fact can be 
the basis for avoidance of the policy. In 
one case which reached the higher 
courts, the assured obtained coverage 
under a jewelry fur floater. It was rep- 
resented to the company that, on a cer- 
tain date, the assured met an appraiser 
in the agent’s office and that the ring 
was then appraised for the value shown 
in the policy. After a loss occurred, the 
company established that on the date 
when the appraisal was alleged to have 
been made, the ring was not even in the 
possession of the insured but was in a 
safe deposit box of the assured’s mother- 
in-law and proved by bank records that 
no one entered the box during a period 
beginning one month prior to the date 
of the alleged appraisal and one month 
thereafter. After a judgment in the trial 
court for the policyholder, the appellate 
court reversed, applying the rule that 
if the company had known that the rep- 
resentations with respect to the appraisal 
were untrue and for that reason would 
not have accepted the risk, such would 
amount to a misrepresentation of a 
material fact, which could void the cov- 
erage. 


BAILEE POLICIES 








Under bailee policies, in determining 
many questions of coverage and re- 
covery, consideration must not only be 
given to interpretation of policy con- 
ditions and to agreements between un- 
derwriters as to overlapping coverage, 
but also to principles of the law of 
bailments. Many bailee policies, such 
as those issued to laundries, dyers and 
cleaners and processors, extend direct 
specific peril coverage on the property 
of others while in the possession of the 
bailee, while other forms cover only 
the legal liability of the assured as 
bailee for property in his possession. 

Under the bailee’s customers policy 
for laundries and dyers and cleaners, 
many fire losses run into substantial 
amounts and, from the standpoint of 
the assured, are catastrophe losses, but 
it is not unusual to find that the policy 
limits are grossly inadequate in compari- 
son with the property at risk. Many 
such bailees are not worthy of 100% 
coverage but often the producer did not 
insist on, or at least recommend, a policy 
with adequate limits. 


A stock example of a loss under these 
policies is a laundry with a $5,000 policy 
limit and a $15,000 fire loss on custom- 
ers’ goods. As a common law bailee, 
he is not obligated to insure the prop- 
erty of others in his possession and is 
not charged with an insurer’s liability. 
His ordinary obligation of due care may 
be enlarged, however, if he agrees to 
carry insurance on customers’ property. 
Many laundries follow the practice of 
making an extra charge of one or two 
cents per bundle for insurance. Such 
constitutes an obligation to carry in- 
surance for the benefit of the owner, 
and in the absence of a valid agreement 


to the contrary, failure to carry full 
insurance will subject the bailee to a 
liability. The fact that the bailee pur- 
chased all the insurance which the one 
or two cents would buy, is not sufficient 
—he must insure fully. 


NEGLIGENCE ISSUE 


Although those observations apply 
only to cases where there is an obliga. 
tion to insure, the bailee may otherwise 
be facing a substantial loss out of his 
own pocket if the cause of the loss js 
the result of his negligence; or that of 
his agents. As a broad statement of 
the general rule, a showing by the owner 
that his property was delivered to the 
bailee in good condition and was not 
returned upon demand, establishes , 
prima tacie case of negligence or breach 
of the bailment contract. Although 
there is some authority to the contrary, 
the rule in many states is that proof 
by the bailee that the goods were de- 
stroyed by fire or other casualty, or 
were stolen, is not sufficient to over- 
come the prima facie case. This means 
the bailee may have the actual burden 
of showing that he was free from neg- 
ligence and this may be most difficult, 
If he is not successful, he may be faced 
with a _ substantial personal loss over 
and above the policy limits. 

The recently adopted guiding prin- 
ciples between fire and inland marine 
underwriters regarding overlapping of 
direct and bailee coverages, has a bear- 
ing on these cases. Where customers 
carry contents policies or personal 
property floaters which cover their loss 
and the bailee policy also covers the 
same property, the agreement is that 
the bailee’s insurer should assume the 
loss. Where the loss of customers’ prop- 
erty exceeds the policy limits, the bai- 
lee’s insurer may elect to apply the 
limit of its policy toward payment of 
losses for customers who carry no in- 
surance. If any of its policy limit is 
unused, such amount is then made avail- 
able to customers who carry their own 
insurance or to their insurers which paid 
their losses. If, in the example men- 
tioned, the bailee’s entire policy limit 
of $5,000 is exhausted by payments to 
customers who have no insurance, the 








“companies which paid out $10,000 to the 


other customers under the off premises 
fire coverage or personal property float- 
ers, will be able to enforce subrogation 
claims against the bailee for the full 
amount of their respective losses if the 
bailee can be held legally liable. 


Shock to Agent, Assured 


He advocated making survey of the 
business of all such clients and, if 
qualified, would recommend and attempt 
to obtain, if possible, policy limits which 
approximated the maximum value of 
all customers’ property on hand at any 
one time. 

Another variation of bailee problems, 
with some additional features, is en- 
countered in claims under furriers’ cus- 
tomers policies. In these policies cover- 
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age is not automatically extended to 
property of others in the possession of 
the furrier, but applies only to specific 
items on which the furrier has issued a 
receipt to the customer wherein he 
agrees to effect insurance, and then only 
for the amount specified in the receipt. 
One further distinction is that the cover 
is not limited to specific perils but is 
all-risks, except for certain exclusions. 








DOUBLE INSURANCE 





Because many fur garments are -in- 
sured under fur floaters, the owners are 
not usually interested in paying for 
double insurance, with the result that 
usually a $50 or $100 value is stated in 
the furrier’s receipt, and the coverage 
under the policy is thereby limited to 
such amount. If no amount is specified 
or the receipt contains only such word- 
as “customer carries insur- 


ing own 
ance,” there is no coverage. 
Under the policy conditions which 


have been revised within the past year, 
the furrier must issue a permanent re- 
ceipt which, in effect, contains five con- 
ditions. One is that the assured will 
effect insurance for the benefit of his 
customer which shall cover against loss 
by fire and theft for the value set op- 
posite each item. It will be noticed 
that although the insuring clause covers 
the property against all risks of loss, 
with certain exceptions, this condition 
requires the furrier to issue a receipt 
which agrees to insure against fire and 
theft only. Mr. Conklin said he knows 
of no case where a customer has been 
denied the full policy coverage but the 
apparent variance does leave room for 
an unfavorable implication. Mr. Conklin 
said he has not heard a satisfactory and 
justifiable explanation and he voiced the 
belief the requirement should be revised 
to conform to the policy coverage. 


Furriers’ Legal Liability 


The vexatious cases deal with the 
furrier’s legal liability for the value of 
the property which is over and above 
the amount of insurance covered by the 
policy. Most losses of fur garments 
while in the possession of a furrier pre- 
sent a question of legal liability and this 
is particularly true in the states where 
the courts apply the rule of evidence 
that a showing by the bailee that the 
goods were destroyed by fire or other 
casualty, or stolen, is not sufficient to 
overcome a prima facie case of neg- 
ligence. One example which recurs time 
and again is that it is practically im- 
possible for the bailee to escape liability 
where the coat has mysteriously dis- 
appeared or the furrier can offer no evi- 
dence as to the cause of the loss. 


If the bailee does have a liability, the 
next question is—for how much is he 
liable. This may depend on whether 


there is a valid agreement that the fur- 
rier’s liability is limited to the amount 
shown in the receipt. If not, he is li- 
able for the full value. It is usually 
held to be against public policy to allow 
a bailee to enforce a contract by which 


he is relieved of liability for his neg- 
ligence. On the other hand, the courts, 
under certain circumstances, uphold 


agreements that the lost or damaged 
property is stipulated to be valued at 
not to exceed a certain sum, as for 
instance, $100. In order that these lim- 
ited valuations be enforceable, however, 
the requisites of any contract must be 
present, which include a mutual under- 
standing and agreement—Zin other 
words, a meeting of minds plus valuable 
consideration. In most of. the cases 
where limited valuation stipulations have 
been rejected, the courts have found that 
there was no meeting of minds because 
the conditions and terms in the receipt 
were never called to the attention of 
the owner. 

Although the policy requires the fur- 
rier’s receipt to contain the stipulation 
that the value stated is to be the limit 
of the furrier’s liability from any cause, 
the customer cannot agree to a condi- 
tion of which he has no knowledge. 
Unless, by his conduct, he is charged 
with such knowledge or is otherwise 
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estopped to deny the agreement, it is 
not enforceable. The net result is that 
where a $2,500 coat is picked up by 
the furrier or his agent and there is 
no enforceable agreement as to the 
$100 valuation, the furrier is likely to 
be facing a $2,400 from his own 
pocket. 

The companies offer an endorsement 
to cover this legal liability hazard and 
it is difficult to understand why many 
furriers are found to have no such cov- 
erage. A furriers’ customers policy with- 
out the legal liability endorsement is 
like a cake without the frosting. 


How Founding 
Rally Was Reported 


loss 


C. M. Cartwright, editor of THE 
NATIONAL UNDERWRITER, then insurance 
editor Chicago “Inter-Ocean,” was one 


of the two newspaper men present when 
the National Assn. of Insurance Agents 
was organized at Chicago Sept. 30, 
1896. Mr. Cartwright is the only person 
at Denver this week who was present 
at the organization meeting. 

The files of the “Inter-Ocean” were 
located the other day. Mr. Cartwright’s 
report of the meeting was the third (and 


last) item in his column headed “In- 
surance Circle,” which carried no by- 
line. It appeared in the “Inter-Ocean” 


f Thursday, Oct. 1, 1896. 

Following the stories of the other 
two developments, this story appeared: 
“LOCAL AGENTS ORGANIZE 
“Form a py se Association with A. 

Simrall President 

“The National Association of Local Fire 
Insurance Agents was launched yester- 
day at the Great Northern Hotel. All 
local fire insurance agents in the United 
States are eligible to membership. The 
annual dues are $1. Its objects, as set 
forth in the constitution and by-laws 
adopted yesterday, are: 

‘*To support right principles and use 
our influence to correct bad practices 
in fire underwriting.’ Each state will be 
entitled to five delegates. It is proposed 
now to effect state associations in every 
commonwealth, whose members shall 
be men engaged in the local business. 
Robert S. Brannen of Denver is or- 
ganizer. The next session will be held 
on the second Thursday in May, at St. 
Louis. 

“The following officers were elected: 


“President—A. G. Simrall, Coving- 
ton, Ky. 

“First Vice-president—C. H. Wood- 
worth, Buffalo. 

“Second Vice-president— Malo E. 


Lawrence, Kansas City. 

“Third Vice-president—Alfred Pirtle, 
Louisville. 

“Secretary and Treasurer—R. S. Bran- 
nen, Denver. 

“A. H. Robinson of Louisville is 
chairman .of the executive committee, 
Merwin Jackson of Toledo chairman 
of the finance committee, and B. L. 
Baldwin, Omaha, chairman of commit- 
tee on state associations. 

“Mr. Brannen was nominated for pres- 
ident, but declined, to do work in the 
field and elsewhere as organizer. As- 
sociations of local agents are organized 


at present in Tennessee, Kentucky, New 
York, V irginia and West Virginia, 
while Texas is organizing one. This 


idea will be promulgated, and associ- 


ations effected in various states as far 
as possible. Delegates from 13 states 


were present at the meeting.” 


Borchardt Heads Mich. Actuaries 


Alvin Borchardt of Nelson, Schleh & 
Borchardt, former actuary for the Michi- 
gan department and now consulting ac- 
tuary in Detroit, was elected president 
of the Michigan Actuarial Society at 
its annual meeting in Detroit. Ralph 
Wade, Michigan Mutual Liability, De- 
troit, is vice-president; W. F. Mac- 
Curdy, Liberty Life & Accident, sec- 
retary; and C. W. Solenberger, Michi- 
gan department, treasurer. 


Follmann Sees 4 Problems 
NEW YORK—Four problems ahead 
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in disability insurance were discussed scene which are vital to accident and 
by J. F. Follmann, Jr., manager Bureau health underwriting 
of Personal Accident & Health Under- : = a 
writers, at a dinner meeting of the Pritchard Utica President 
‘A. & H. Club of New York. Legisla- Garfield S. Pritchard has been elected 
tive and administrative regulation, the president of the Insurance Agents Club 
social trends of the times, post war of Utica (N.Y.). Vice-president is Da- 
underwriting, and public relations he vid H. Ames; secretary, W. Clarke 
named as aspects of the contemporary Bagg. 


WORTHWHILE THINGS 


deserve the best 


hysical damage . . . 

business interruption . . . 
loss of use — every one a def- 
initely vital consideration in in- 
dustry today. 


That's why you should at all 
times provide sound, adequate 
coverage for your clients .. . 
should make certain that their 
interests are protected by a com- 
pany whose integrity, service 
and ability to meet claims has 
been universally recognized for 
over three-quarters of a century. 


The London & Lancashire Group 
is assurance at all times to you 
and your clients of the best in 
protection. 
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Duttus’ ‘Reeat Case Stuffed 


Casualty Committee Chairman Recites 
Progress on Many of the Objectives 





WANT END PUT TO 
MYSTERIOUS DISAPPEARANCE 





DENVER.—In a surprise supple- 
mentary report, the casualty commit- 
tee of the National Assn. of Insurance 
Agents, under R. A. Duffus, recom- 
mended that the mysterious disappear- 
ance feature be taken out of the resi- 
dence and outside theft policy. In a 
tersely worded list of reasons, Mr. Duf- 
fus pointed out that continuance may 
lead to another rate increase, it places 
a premium on carelessness, was never 
wanted by the majority of agents, 
makes for unsatisfactory settlements 
because it is at the mercy of individual 
company interpretations, could be 
eliminated without any appreciable ef- 
fect on the public and conflicts with 
the personal property floater. 

Mr. Duffus said that the committee 
members were polled by wire on this 
question, a majority responded and all 
but one favored elimination. 


Roy A. Duffus of Rochester, as chair- 
man of the N.A.I.A. casualty commit- 
tee, had a long and detailed story to tell. 
He set forth one by one the topics that 
the committee had taken up with the 
National Bureau of Casualty & Surety 
Underwriters and National Automobile 
Underwriters Assn. together with the 


current company attitude thereon. For 
the most part he was able to say that 
the companies view favorably or sym- 


pathetically the committee's 
changes, but there are some rejections 
including that of an auto third party lia- 
bility contract for a 15-month term. 
The status of the various proposals is: 


putative 


Single Limit Policy 


1. Revision and clarification of the 
present standard auto liability policy 
with emphasis on the suggested single 
limit policy. 

The standard provisions for the basic 
policy are being reviewed by company 
committees and desirable changes and 
improvements are being prepared, but 
the task can’t be completed for several 
months. It is hoped that results will 
be ready for announcement early in 1947. 

The drafting committee of the bureau 
has been asked to prepare for study pur- 
poses a policy especially for the individ- 


ually owned private automobile. The 
agents’ suggestion for writing auto lia- 
bility insurance on a single limit basis 


is rec eiving continued consideration 


especially in the study regarding the 
feasibility of a private passenger car 
policy. The present objections to the 


single limit policy are that it cannot be 
attractively priced compared to the pres- 
ent policy, that the simplicity of ex- 
pression in a single limit policy will be 
partly sacrificed because of the need to 
earmark $1,000 of protection for P.D. to 
meet financial responsibility law re- 
quirements, and there is the possibility 
that higher limits will produce higher 
settlements and higher rates. 

2. Inclusion of $250 medical pay- 
ments as a part of the basic charge with 
provision for its elimination where ex- 
pedient. 

The unfavorable rate situation makes 
it untimely to increase coverage at this 
time, according to the bureau. The 
bureau agrees that further study should 
be made. 


Long Haul Trucking Risks 


3. More satisfactory handling of long 
haul trucking risks. 
The question of rating long haul risks 


including rates, rating zones, under- 
writing and premium determination 
bases, rating plans including the prin- 


ciple of retrospective rating 1s under re- 
view by the bureau rating committee. 
Progress has been made on formulating 
a specific program for a state which is 


serving as a proving ground. It is ex- 
pected that a revision of the country- 
wide program for long haul trucking 
risks will be developed during 1947. 

4. Standardization and simplification of 
the O. L. & T. policy with provision for 
including both manufacturers’ and con- 
tractors’ O. L. & T. coverages under 
one policy where premium saving will 
result. 





ROY A. DUFFUS 


The bureau agreed that standardiza- 
tion of policy provisions and simplifica- 
tion of policy structure and language is 
important, but it involves much labor. 
Such work is in progress. The inclusion 
of both manufacturers’ and contractors’ 
and O. L. & T. especially for certain 
types of risk is recognized by the bu- 
reau as having advantages, especially 
where the same location is involved for 
both forms of coverage. A subcommit- 
tee is considering this proposal. 

3. Simplification of present method of 
rating and writing the comprehensive 
personal liability policy, especially 
where other property is included in the 
policy. 

It was the consensus of the rating 
committee that under existing condi- 
tions and manual requirements it 
would be impossible to develop a pro- 
cedure which differs from that which 
must be followed today or which would 
be more simplified. 

Excess Limits for C.P.L. 

6. Revision of the excess limits table 
for the C.P.L. coverage. 

Adjustment ‘ba already been made in. 
the last revision of the program and 
numerous other recommendations of 
the agents committee were recognized 
in that revision, including extension ol 
coverage to all members of the house- 
hold, premises alienated and extension 
of medical payments coverage to apply 
away from the premises. Further im- 
provements are being studied. 

7. Differences between the 
excess limits charges for the 
liability lines. ; 

The charges of 12% for 10/20 limits 
in sOme manuals and 15% in_ others, 
with similar differences for other sets 
of limits, were discussed. The subject 
is being studied by a bureau sub-com- 
mittee. Necessary or desirable changes 
will be considered in connection with 
rate reviews. The bureau states that 
they hope by the end of this year to 
be in position to make a definite state- 
ment regarding desirable changes. They 
have also agreed to consider reprinting 
the excess limits tables with usually 
sold limits (such as 10/20 and 25/50) 
printed in heavier type. 

8. An increase in the present limit of 
$50 on tobacco and narcotics under the 
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storekeepers’ burglary and robbery 
policy. 

It was agreed that the narcotics limit 
should not be increased, as where nar- 
cotics are kept in greater amounts a 
safe should be provided. In view of the 
present unfavorable loss rates the rat- 
ing committee was not in favor of 
an increase in the present $50 limit on 
other merchandise. This suggestion is 
to be considered again at a later date. 
The agents committee is convinced it is 
not consistent to limit the coverage on 
tobacco and have no restriction on 
liquors and other merchandise with 
greater present possibilities of loss. 


Safe Burglary Change 

9. A change in the present safe bur- 
glary policy to indicate coverage on any 
safe on the premises without describing 
a particular safe, the insurance to be 
blanket on all combination locked safes 
of the specified construction or better. 

It was agreed that rule 19 on manual 
page MS 17 permits the writing of a 
mercantile safe policy in the manner 
outlined, at the option of the insurer. 
Agents should discuss this point with 
their companies. 


GLASS WAR DAMAGE 


10. Elimination of the need for at- 
taching a war damage endorsement to 
glass breakage policies. 

The bureau finds that most companies 
now include this exclusion in their latest 
reprints of the policy. Less than a 
dozen companies still use the endorse- 
ment and all of them will include the 
exclusion in their next reprint. 

11, Revision of the present archaic 
short rate table which exacts a greater 
penalty on policies written for a term 
of six months than on a one month’s 
policy. 

The bureau agreed that valid criti- 
cisms have been advanced. The subject 
is receiving study. The bureau has con- 
ferred with other organizations inas- 
much as this subject goes beyond the 
casualty field. 

Insuring Muncipalities 

12. Preparation of a suggested stand- 
ard set of requirements for insurance for 
municipalities where contract work is 
contemplated, in order to remedy the sit- 
uation where some municipalities require 
coverage in conflict with manual rules 
(such as being named as assured in a 
contractors’ liability policy where the 
work is not on a cost-plus basis.) 

The bureau expressed its willingness 
to review any such requirements drafted 
by a producer organization and to assist 
in every possible way. Mr. Duffus sug- 
gested state and local associations sub- 
mit requests for review to the bureau. 

13. Analysis of present manufactur- 
ers’ and contractors’ and hee Rs 
property damage coverage of all compa- 
nies to eliminate where possible the ob- 
solete exclusions which still appear in 
the contract forms of some companies. 

There are no standard policies for 
general liability insurance other than the 
comprehensive general liability, compre- 
hensive personal liability and the sched- 
ule personal liability form. The desir- 
ability of developing standard provi- 
sions for the liability policy is recognized 
by the bureau, but this involves many 
problems. The agents’ committee wants 
to be sure that no insurer provides less 
than the minimum of coverage as con- 
templated by the manual classifications 
and rates. 

It was agreed by agents and bureau 
that the proposal to delete so-called obso- 
lete exclusions is a matter for individual 
agents to take up with the companies. 
Mr. Duffus recommends a study by state 
associations and local boards of this 
matter. 

14. To show all basic premium 
charges for auto B. I. and P. D. in even 
dollars. 

The bureau was in full accord, its aim 
being always to show charges in even 
dollar amounts except where the rates 
are so low that rounding to the nearest 
dollar would be too drastic a change. 

15. To make available automobile lia- 








bility policies for periods more than 12 
months where automobiles are financed 
for longer periods 

The bureau recognizes the importance 
of this: proposal in connection with the 
bank and agent plan. However, the plan 
has been rejected, “temporarily, we 
hope,” because of the present unsatisfac- 
tory rate situation. The agents’ com- 
mittee believes it should be possible to 
write both physical damage as well as 
liability coverage on automobiles, for 
the term of financing. Collision insurers 
have encountered no unusual problems 
on long term policies, and casualty com- 
panies may discover this fact when they 
permit long term writing to cover 
financed cars. 


Products Liability Proposal 


16. Territorial differentials for prod- 
uct liability insurance. 

It was agreed that at present it is not 
practicable to apply rates on the basis of 
the territory in which a product is ulti- 
mately sold. The agents believe that 
certain retail lines, with products sold 
locally only, should be given considera- 
tion at an early date. 


17._ Insurance on an occurrence basis 
for B. I. liability without additional 
charge. 


Despite the minimum charge of 1% 
for this extension of coverage the bureau 


decided that no action would be feasible 
at this time. They will continue study 
on this subject. The agents recognize 
the problems which would apply to 
property damage coverage on an occur- 
rence basis, but believe that the B. I. 
portion should be given continued study. 

18. Removing the “other insurance” 
clause from the residence theft policy so 
that the policy will be excess above other 
insurance on a specific basis. 

The bureau did not favor this sugges- 
tion. They believe it is a well established 
principle that when an article is specifi- 
cally insured at a lower rate than for 
blanket coverage, it is in consideration 
of the fact that the insurance is 100% to 
value and it is incumbent on the assured 
to increase and to diminish the specific 
insurance as the value of the insured ar- 
ticle changes. The residence policy has 
contained this provision for many years 
as has the personal property floater 
which does not permit other insurance 
on specifically insured articles. The 
agents believe that consideration should 
be given to the fact that such specific in- 
surance protects the residence theft in- 
surer from the full amount of loss on 
specifically insured articles. 

19. Provision should be made in the 
comprehensive personal liability policy 
where employers liability coverage is not 
needed because compensation insurance 


is carried on residence employees, and a 
return premium allowed. 

It was agreed that the $10 charge is a 
package premium and cannot be broken 
down among the several elements of 
coverage. It was pointed out that many 
insured who carry compensation insur- 
ance on residence employes will proba- 
bly have a liability exposure on large 
dwellings that warrants an increase in 
the present $10 flat charge. 





TOO MANY A-1’S 





A sub-committee of the agents cas- 
ualty committee met with the bureau in 
June to discuss the present A-1, A and 
B private car rating program. Plans 
were outlined to insure proper rating on 
those risks which properly take the A-1 
rates in particular, to the end that im- 
proper rating would not prejudice the 
working out of the plan. Suggested so- 
lutions were: 1—A warranty regarding 
use of car; 2—A declaration in the policy 
to the same effect; and, 3—A rubber 
stamped or printed statement to be 
placed in the policy which outlined the 
method of rating applied by the com- 
pany. This would not affect the cover- 
age under the policy but would simply 
set forth the basis on which the automo- 

(CONTINUED ON PAGE 72) 
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Annual meetings, such as yours, mean more than a 
blending of good fellowship. Principally, they provide 
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But it’s not until the sessions are over that the real 
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Cartwright Scans 
Agents’ 50 Years 


(CONTINUED FROM PAGE 26) 


any rate the Topeka rate war was called 
off. This can be regarded as most im- 
portant because it convinced the agents 
that with an organization they could 
shame the companies out of any unrea- 
sonable action. That was a big talking 
point for new members in the organiza- 
tion of state bodies. Up to this time the 
business of an agent was not worth a 
cent because he had no proof that his 
business would not be shot to pieces and 
entirely ruined. 

“Therefore the agents felt now that 
the organization was really a great pro- 
tector of their business. Mr. Holmes’ 
visit and the subsequent attitude of the 
companies was the first great achieve- 
ment of the new organization. 

“Mr. Woodworth and Mr. Markham 
at this time were convinced that there 
should be a secretary chosen who would 
carry considerable weight and who 
would be able to do much along organ- 
izational lines. Mr. Woodworth knew 
Henry H. Putnam, who had been on the 
editorial staff of the “Standard” of Bos- 
ton and had established the “Journal of 
Insurance Economics.” He got Mr. 
Putnam to agree to become secretary. 
The “Journal of Insurance Economics” 
was abandoned and it became the 
“American Agency Bulletin” in due sea- 
son. Mr. Putnam did much constructive 
work. He got the machinery going and 
the whole program organized. Much 
praise can be given Mr. Putnam for 
what he did in these early days. 

“However, there was a feeling in com- 
pany ranks that Mr. Putnam was some- 
thing of a wasp. That is, he spent a 
good deal of his time in running down 
charges against companies all over the 
country. He created a feeling against 
the organization and some of the leaders 
saw that there was danger in the wind. 


serves of the agency system. He criti- 
cized the federations publicly and this 
caused umbrage on the part of those 
who were backing the federation move. 
ment. 

“It was found that Mr. Miller had run 
his course, had done a lot of good and 
that there should be a new regime with 
a greater vision and that the association 
should be built on very solid ground? 
After Mr. Miller was retired there was 
an interregnum during which James L, 
Case was appointed acting secretary. He 
carried out the wishes of the executive 
committee and finally after much consid- 
eration and investigation, Walter H. 
Bennett was chosen to fill the vacancy.” 

Mr. Cartwright then closed his ob- 
servations at the time of Mr. Bennett’s 
entry into the picture. Mr. Bennett had 
been state fire marshal of Illinois, had 
come in contact with insurance people 
and they all felt that he was a lawyer of 
ability, of great knowledge and that he 
was in favor of the policy of the Na- 
tional Assoc —_. of Insurance Agents 
as outlined then by the executive com- 
mittee. 


Firemen’s Mutual Names 
Robertson Accounts Chief 


NEW YORK—Donald H. Robertson, 
chief accountant of the Meserole group, 
has resigned to join Firemen’s Mutual 
of Providence, second largest of the 
factory mutual companies, as chief ac- 
countant. 

Mr. Robertson’s entire insurance ca- 
reer has been with the Meserole group, 
which he joined in 1929 after having 
been with Corn Products Refining Co. 
He started as a bookkeeper and from 
there went to the internal auditing de- 
partment, the annual statement depart- 
ment, finally becoming chief accountant. 
During the war he served for 1% years 
in the maritime service, being released 
a year ago as a lieutenant. 





A cooperative plan so ably backed by 
Mr. Woodworth and Mr. Markham wa: 
not being religiously observed. There- 
fore, the Putnam secretarial cycle was § 
coming to an end. There were new men 
emerging and bécoming active in state 
associations. At the St. Louis meeting a 
trio of agents residing in different parts { 
of the country became very prominent ¢ 
and actively and emphatically urged the 
change. They were E. M. Allen of 
Helena, Ark., Fred J: Cox of Perth Am- 
boy, N. J., and James L. Case of Nor- 
wich, Conn. 

“During the summer following the 
meeting, Mr. Allen made a number of! 
talks before state associations especially 
throughout the north and south. Much! 
interest was aroused by the work of! 
these three men. It was decided that 
there should be a change in secretary-‘ 
ship and hence the position was filled by 4 
electing Chauncey S. S. Miller, who had; 
been an insurance official and newspa-‘ 
per man. At the time he was secured| 
for the National association he was head | 
of the business department of Tue § 
NATIONAL UNDERWRITER at New York. § 
There was much doubt as to just what 
might follow the action of the executive 
committee of which these three were! 
members. They were afraid that some 
of the old timers would object to the 
elimination of Mr. Putnam. It was re- 
ported that he would be at the Chicago 
meeting himself to defend his cause. | 
However, nothing happened and Mr. ! 
Putnam did not appear. The three mem- | 
bers of the executive committee and ‘ 
Mr. Miller stood before the aydience and 
received resounding applause. 

“Mr. Miller was a vigorous, active, 
energetic secretary, perhaps too much 
so. At least he put a lot of enthusiasm 
in the cause, urged states to increase 
their membership, made trips around ; 
telling about the national body and what 
it was accomplishing. However, Mr. 
Miller was regarded as going beyond the 
province of his office, and getting the as- 
sociation into embarrassing situations. 
Mr. Miller took umbrage at some of the 
state federations because he claimed they | 
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H. W: Hatch, New Britain, Conn.; Mrs. Hatch, Mrs. H. L. Bailey, New London, Conn. 
Mr. Bailey, state national director Connecticut association. 





Bennett Sees Critical Decade Ahead 





(CONTINUED FROM PAGE 28) 
National association, some top ranking 
officials of several companies held a 
meeting and adopted a resolution which 
read: “That Congress at its next ses- 
sion be memorialized to consider and 
enact such laws as shall essentially na- 
tionalize the business of insurance in 
all the states of the Union.” He men- 
tioned that as a matter of historical im- 


portance, following the meeting, the 
companies organized a national com- 


paign to establish a national insurance 
bureau which efforts subsequently failed. 
As a consequence, Alexander Stoddart, 
who owned and managed the New York 
Underwriters Agency, instituted and fi- 
nanced a lawsuit which eventually went 
to the Supreme Court of the United 
States, which suit is well known to ail 
insurance men—Paul vs. Virginia. He 
explained that it was the purpose of the 
company interests at that time to have 
insurance “declared to be _ inter-state 
commerce.” In comparing the con- 
sternation displayed currently on the 


subject of -federal control, Mr. Bennett 
said: “Perhaps there is very good rea- 
son for this when we compare® govern- 
mental supervision then with what it is 
today.” 

Speaking of the various developments 
in the insurance business during the last 
half century, Mr. Bennett said, 
many serious problems have arisen con- 
cerning not only the business of insur- 
ance itself, but the livelihood of the in- 
surance agent. Many of these questions 
have been resolved in such a way that 
the companies, the agents and the public 
have been materially benefited. While 
some disturbing problems and distress- 
ing situations have at times seemed al- 
most hopeless of solution, a sustained, 
sympathetic, sensible consideration has 
again and again more than justified such 
efforts.” 

Mr. Bennett predicted that the asso- 
ciation is about to enter a decade which 
will prove whether or not it will succeed 
or fail, depending upon the intelligence, 
fortitude and the solidarity of the asso- 
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ciation activity in the years immediately 
ahead of it. He added: 
thoughtful students that certain prac- 
tices heretofore followed, thought to be 
entirely legal and in the public interest, 
now need to be readjusted in order to 
meet the implications of the movement 
of the business of insurance into the 
channels of commerce. We used to say 
that insurance was the handmaiden of 
commerce. Now it appears that we have 
lost our maiden companion.” 

He emphatically declared that if the 
National association really 
its platform, coupled with an honest and 
efficient administration, it will produce 
the finest kind of company-agency co- 
operation in the public interest. In that 
way, he said, the future of the National 
association will be secure. 

Mr. Bennett warned that 1947 would 
be a crucial year and reminded his lis- 


teners that in speaking before the asso- | 


believes in} 


“It seems to} 





ciation in Louisville in 1934, he pre-| 


dicted: “When Paul vs. Virginia was | 
decided 65 years ago, the decision un- 
doubtedly was sound. In those days 


a policy of insurance was written within 
a state and covered property within that 
state. It was literally an intra-state 
business. How could the learned justices 
of those days vision modern insurance 
practices where a policy of insurance 
can be written in New York state and 
cover properties all the way from Maine 
to California? What could they have 
known of general covers, blanket poli- 
cies, the I.U.B., modern inland marine 


coverages? All these things are nation- 
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said that imsurance is an intra-state busi- | 


ness.” 


“Saturday Evening Post” 
Draws Ire of Agents 

The article in last week’s “Saturday 
Evening Post” about the “insurance 
store” of Liberty Mutual drew caustic 
comment at early sessions of the Na- 
tional Assn. of Insurance Agents. There 
was objection, not to the fact that the 
existence of such “stores” was recog- 
nized, but to what agents believed were 
misrepresentations and unfounded slurs 
at the agency system. 

At a session of the national board of 
state directors, President Hunter Brown 
said he did not think the N.A.LA. 
should dignify the article with formal 
protest, and H. D. Barnes, Pittsfield, 
Mass., suggested that the 
should make a survey of the number of 
ground floor insurance agency offices, 
which he said are the same thing. Later 
Mr. Brown said that the president of an 
insurance company who is also a direc- 
tor of the Curtis Publishing Co. had 
arrived in Denver and had agreed the 
treatment of the material was out of 
line in view of other valuable insurance 
accounts, 


The first fall meeting of the Casualty 
& Surety Field Men’s Association of 
Southern California will be held Oct. 7. 


association | 








‘ee know the advantages in 
offering policies of a well known 
insurance company. For more than 
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favorably known to millions. And 
behind this name is an unequalled 
record of distinguished service and 


proper protection to fit the ever 


changing needs of the times. 
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90 YEARS OF PROGRESS 


«+ .in serving the public interest 






«+. in setting professional standards 






» -.in advancing the cause of insurance 





As one of the most constructive forces in the insurance industry, the 






National Association of Insurance Agents merits our heartiest congratu- 






lations on its 50th anniversary. Without the solidarity of the men who 






make insurance their career, our industry could never have made the 






great forward strides which have characterized its development during 






the past half-century. 


s 


The Association has helped,to set the highest standards of professional 






insurance service. It has developed and sponsored many of the ideas 






which have broadenedsthe scope of insurance and have meant increased 






earnings to thousandgof agents. 






Truly, the work of the Association hasfearned the highest regard of 


insurance men everywhere. All of them, we are sure, join us in saying — 






‘“Many happy and prosperous returns of the day!’ 
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Urges More Agents 
to Go After 
Contract Bonds 


More Extensive Partici- 
pation Will Aid Private 
Construction Bonding 


DENVER — Wider participation on 
the part of agents in contract bond op- 
portunities was urged by Paul A. Dow 
in his address during the “Let’s Build 
America!” hour at the N.A.I.A. conven- 
tion here. He is Kansas City manager 
of Hartford Accident. 

Mr. Dow also gave a strong boost to 
the new bond form for private construc- 
tion. If enough agents aggressively 
seek to promote its use, unbonded pri- 
vate construction work may well be- 
come rare, he asserted. 

Contract bond premiums flow to re- 
sourceful agents in a tremendous volume 
in normal times, he observed. “This is 
high commission business and they reap 
a plentiful harvest. In fact, it is difficult 
to understand why more agents do not 
make a determined effort to participate. 
Production requires a certain amount of 
thought and preparation but the rewards 
are so great a man should be willing to 
give the matter a reasonable amount of 
time and attention. Service, courtesy, 
tact, prompt handling of business, treat- 
ing the smallest customer with the same 
respect as the largest, is the best if 
not the only way to produce this or any 
other business. 


Should Keep in Circulation 


“The successful agent is usually a 
prominent individual. His contacts are 
many and various. He gets around. He 
is friendly with leading contractors and 
makes every effort to become acquainted 
with builders, improving his relations 
with them as opportunities permit. The 
more he knows about contracting and 
contract bonds the better his position to 
enter into a close personal relationship 
with these prospects and to give them 
helpful service. Friendly contacts and 
a willingness to be helpful makes him 
valuable both bond-wise and insurance- 
wise.’ 

Mr. Dow recommended tabulating all 
pertinent facts concerning each pros- 
pect, his line of business, his experience, 
financial responsibility and reputation 
and furnish this information to the 
surety company. He suggested scan- 
ning local trade publications dealing 
With the construction industry, which 
publish calls for bids and advertise- 
ments relative to proposed construction. 
The agent should get on the mailing lists 
of state highway departments and cities 
sO as to be immediately advised of pro- 
posed construction. 

The agent then should relay the infor- 
mation to those contractors who might 
be interested personally, by letter 
or by pasting a copy of the call for bids 
on a letterhead. “Cultivate engineers 
and architects and go out of the way 
to be on friendly terms with the public 
officials who award contracts. Material 
- anh can provide much helpful informa- 
i 


Public Work Is Fixed 


Prior to the war, he said, public con- 
struction accounted for at least 90% of 
the contract bonds and it is doubtful 
that this total on public work would 

ve been any greater if every agent had 
qualified himself to handle this busi- 
ness. These premiums could have been 


George W. Carter Steals Show at Denver 
with Rapid Fire Recommendations 





DENVER—George W. Carter, De- 
troit, as usual, stole the show at the 
National Assn. of Insurance Agents ter- 
ritorial conferences here, his middle 
western group drawing by far the larg- 
est attendance. He continued his cam- 
paign of insistence that stock companies 
should continue to own and control rat- 
ing bureaus, even though they sell their 
service to others. 

In the beginning, Mr. Carter gave his 
usual arguments tor this stand such as 
that the stock companies have invested 
their money in these bureaus over a 
period of years; later in his talk he sud- 
denly returned to this subject and 
offered a more practical argument. Point- 
ing out the number of mutual fire com- 
panies which have reduced their divi- 
dends in the last year, Mr. Carter asked 
his audience if it were not highly prob- 
able that they would have raised rates 
instead of cutting dividends, if they con- 
trolled the rating bureaus. As an exam- 
ple, he said, in not one state which con- 
trols workmens compensation rates have 
these dividends been reduced. 


Repair and Replace Cover 


Mr. Carter was very critical of the 
latest London Lloyds rules for repair 
and replace coverage, which require 
100% primary coverage. He asked how 
anyone can tell what this requirement 
amounts to in any building today. He 
said his committee is not pushing this 
coverage, believing it should be left to 
the insurance commissioner of each 
state. He called it easy to sell, but very 
difficult to handle. 

Almost laughing at his own persist- 
ence, Mr. Carter said his committee is 
continuing its fight for $1,000 jewelry 
and furs coverage under the personal 
property floater. He said if the com- 
mittee keeps on being a nuisance event- 
ually the companies will be worn down. 
Meanwhile, the committee will accept 
gradual increases, such as up to $500, 
if it has to, but will not quit until it gets 
the full $1,000. 

Turning to the business interruption 


insurance forms, Mr. Carter swung his 
guns on the coinsurance requirement, 
saying that there are so many variable 
factors in the coverage and coinsurance 
clauses that they are unfair to all par- 
ties, particularly since most industrial 
firms were engaged in war work for four 
years and their past experence means 
nothing. He recomended junking all 
present work sheets and substituting 
some procedure similar to what he said 
is now used in Canada, under which 
values are estimated a year in advance 
and premium adjusted at the end of the 
year on the basis of actual experience. 

Now that insurance agencies handling 
risks in more than one state have been 
held to be in interstate commerce, Mr. 
Carter said there is need for a uniform 
broker of record letter. 


Ideas on Rate Laws 


In addition to his ideas on the con- 
trol of rating bureaus, Mr. Carter aired 
a number of other opinions on the rate 
law situation. He said the rating bills 
of the all-industry committee are far 
from perfect and no bill can please every 
interest in the insurance business, but 
we must start some where so the bills at 
least should be gotten into the legisla- 
tive hopper. 

He was indignant at the prospect of 
dropping provisions for interstate rat- 
tings. Although not mentioning him by 
name, Mr. Carter dissented sharply from 
the position of E. C. Stone, U. S. man- 
ager Employers Liabilty, that the pro- 
posed bills will bring about control of 
commissions. He cited statements at 
the recent Minnesota and Maine meet- 
ings in which both the commissioners 
and company representatives assured 
the agents there was no intent to write 
commission control into these bills. He 
said that is enough for him to start with 
and from that point on the agents ought 
to be sufficiently on their toes to pre- 
serve freedom of private contract. 

Mr. Carter said he would be willing to 
stick his head through a hole in the 
tent, like a side show character, if the 
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divided differently, however, and there is 
a real possibility that with more agents 
qualified and determined to handle con- 
tract bonds on public work more agents 
would actively solicit bonds on private 
work and the matter of bonding pri- 
vate work is a subject in the limelight 
today. 

If contract bonds are considered an 
absolute necessity in connection with 
public work and a strong case can be 
made for the argument that competitive 
bidding guaranteed by bonds has been 
a material factor in reducing the cost 
of public construction, private investors 
should not forego the protection of 
suretyship. 


Attitude of Architects 


To governmental units, construction 
under contract is a routine matter, the 
law makers direct that contract bonds 
be taken and awarding officials follow 
the law without question. However, to 
the average private owner new con- 
struction is something completely out of 
his orbit. He has had little or no pre- 
vious experience and unless he is con- 
vinced of the need for a guarantee that 
the project he has nurtured will be de- 
livered to him according to plans and 
specifications, free of liens and other 
charges, for the amount of money he 
has agreed to pay, he is likely to over- 
look a contract bond, that will tie up the 
deal and make delivery as certain as 
anything can be. 

Another impediment is the failure of 
many architects and engineers to rec- 
ommend performance bonds The archi- 
tect knows the contractor and has con- 


fidence in him. He pareernt the work 
and passes on estimates, and the archi- 
tect is reluctant to recommend an ex- 
penditure that apparently can be avoided 
and he may believe contracts of surety- 
ship more negative than positive in their 
wording and on the whole, the protec- 
tion afforded not worth the premium. 

Nevertheless, private owners in in- 
creasing numbers are taking advantage 
of their opportunity to let on a com- 
petitive basis with performance guar- 
anteed by contract bond. Most of the 
contracts are executed upon the Amer- 
ican Institute of Architect's forms. 
These are good bonds, but they may be 
found wanting in that the surety is 
merely obligated to pay the excess costs 
of completion after their determination 
following the contractor’s default which 
leaves the private owner with the burden 
of arranging for completion as well as 
the necessity of financing the excess 
costs. 


Ice Was Broken 


The owner’s protective bond evi- 
dently hasn’t been the answer. It pro- 
vides for completion of the contract or 
the immediate payment of the reasonable 
cost of completion. The bond gives 
laborers and suppliers of materials di- 
rect right of action against the surety. 
It is a pretty involved instrument; rather 
wordy and carries an arbitration clause 
that may or may not be an attractive 
feature. It came out in 1941. Mr. Dow 
said his office has written no such bond. 
Perhaps the fact that these forms must 
be purchased from American Institute 
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Colorado Agents 
Elect Austin; Plan 
1947 Expansion 


Abbreviated Session at 
Denver Is Well Attended, 
Full of Enthusiasm 


NEW OFFICERS ELECTED 


President—R. E. Austin, La Junta. 

Secretary—Milton Warren, Denver. 

Treasurer—D. H. Dowis, Sterling. 

State National Director—H. D. Wil- 
ber, Denver. 

New directors for three years—Cecil 
Lee, Pueblo; Floyd Padgett, Colorado 
Springs; Fred R. Kelly, Rocky Ford; 
Fred Noe, Greeley, and James M. Kel- 
lett, Denver. 


By FRANK W. BLAND 


DENVER—With 147 members, the 
Colorado Assn. of Insurance Agents 
met briefly here during the meeting of 
the National association, and elected R. 
E. Austin, vice-president and one of 
the organizers of the La Junta board, 
the new president. The Colorado as- 
sociation failed to pass the N. A. I. A. 
branch office resolution. It was felt 
that the situation in Colorado was not 


in any way comparable to the branch 
office situation in many of the larger 
cities. A resolution was adopted strong- 
ly endorsing immediate action on the 
part of companies to discontinue dis- 
crimination in writing all forms of in- 
surance for responsible people regard- 
less of race, to secure protection for 
themselves and the public in general. 
Racial discrimination must not be prac- 
ticed either secretly or openly, especi- 
ally in the writing of automobile insur- 
ance. It will inevitably draw the atten- 
tion of those who would propose gov- 
ernment insurance as the answer, the 
resolution said. 


Kingsley Lists Selling Aids 


Phillip F., Kingsley, San Francisco, 
superintendent service and improved 
risk department Fireman’s Fund, was 
the principal speaker. Mr. Kingsley is 
well known to Colorado agents, having 
served as state agent in the Rocky 
Mountain territory prior to going to the 
home office. He spoke of the new era 
in fire and casualty selling; public law 
15 and the S. E. U. A. decision. He 
stressed the selling factors that agents 
must master and said that the real lead- 
ers of the insurance business are the 
live-wire agents and brokers, the up- 
to-the-minute qualified man and not the 
casual _ curbstone appointment. He 
urged that more attention be given sur- 
vey and engineering service and seeing 
to it that adequate insurance was placed 
on risks during these times of fluctuat- 
ing values. 

Mr. Kingsley said that the buyer has 
a right to expect service from his agent 
on the following points: (1) Knowledge 
of business; (2) inspection service; (3) 
engineering and rating service; (4) valu- 
ation advice; (5) understanding of 
client’s business; (6) tailor-made poli- 
cies to fit assured’s needs; (7) guidance 
and advice in event of loss; (8) security 
of company. If an agent provides these 
“must” services, then he is properly 
representing the client, the company and 
himself. The agent should be an im- 
portant factor in community life, con- 
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Committees Set Up 
to Aid Medical 
Care Cooperation 


A new conception of the problems on 
both sides, with a brighter prospect for 
cooperative effort than even before, re- 
sulted from the conference in Chicago 
between officials of the American Med- 
ical Assn. and representatives of insur- 
ance groups of all classes, including 
non- profit organizations, for the promo- 
tion of voluntary pre-payment plan for 
medical care. 

The program projected calls for: 

1. Joint action in the development and 
promotion of voluntary insurance and 
prepayment plans. 

2.Joint study of unit fee schedules, in- 


demnity and service contracts and 
claims and operational problems. 
Two Groups in Agreement 

Dr. E. J. McCormick of Toledo, 


chairman of the council on medical serv- 
ice of the A.M.A. in summarizing the 
results of the conference stated that 
both groups are in agreement that the 
objective can be achieved most effec- 
tively and economicaily through the de- 
velopment of voluntary prepayment and 
insurance plans to cover the expense of 
medical and hospital care, and the de- 
velopment of such plans and the making 
of them available to the American peo- 
ple can be facilitated greatly by joint 
study of the problems involved and joint 
action in their solution. 

The insurance committee of the coun- 
cil and medical service appointed some 
time ago to meet with the insurance and 
Blue Cross representatives included E. 
J. McCormick, George F. Lull, Chicago, 
secretary and general manager; Roscoe 
Sensenick, South Bend, chairman board 


of trustees; Jay C. Ketchum, director 
prepayment division, and Thomas A. 
Hendricks, Chicago. 


Two Sub-committees Set Up 


The conference created two sub-com- 
mittees, a committee on cooperation and 
a committee on rural enrollment. The 
purpose of the first sub-committee is to 
further the close cooperation among all 
voluntary facilities for rendering health 
protection and the second sub-commit- 
tee to study the best means of affording 
protection offered by the combined vol- 
untary facilities to those in rural areas. 

The A.M.A. members of the sub-com- 
mittee on cooperation are: A. W. Adson, 
Rochester, Minn., a member of the coun- 
cil on medical service, chairman; James 
R. Miller, Hartford, a trustee of A.M.A., 
and Lester Perry, Harrisburg, Pa. Ex- 
officio members are Mr. Ketchum, 
Frank Dickinson, director bureau of 
medical economics, and Howard Brower. 

Association members of the sub-com- 
mittee to study rural problems are: 
James R. McVay, Kansas City, member 
of the council on medical service, chair- 
man; F. S. Crockett, Lafayette, Ind., 
chairman of the A.M.A. committee on 
rural health, and L. S. Kleinschmidt. 
Mr. Dickinson was appointed an ex- 
officio member. 

The Health & Accident Underwriters 
Conference, American Mutual Alliance, 
Association of Casualty & Surety Ex- 
ecutives and Life Insurance Association 
of America will represent the insurance 
interests on both committees and will 
designate representatives to attend any 
meetings that may be held. 

An invitation is to be extended to the 
Blue Cross Commission of the American 
Hospital Association and the American 
Hospital Association to be represented 
on both of the sub-committees. 

Ambrose Kelly, American Mutual Al- 
liance, acted as chairman of the insur- 
ance group at the conference and A. N. 
Guertin, American Life Convention, as 
sec retary. 

An outstanding feature of the confer- 
ence was the interest manifested by high 
officials of the A.M.A., which indicates 
that the organization will be solidly be- 
hind the proposed program. Officials in 
attendance, in addition to those already 


North Celebrates 
His 35th Year 


Thomas T. North, founder and active 
head of Thomas T. North, Inc., of Chi- 
cago, one of the most prominent adjust- 
ing firms in this country, this week is 
celebrating his 35th year in the adjusting 
business. The actual date of his entry 
was Sept. 27. 

This firm, which was incorporated by 
Mr. North July 1, 1945, from the former 
Thomas T. North Adjustment Co., with 
the oa of taking some of the staff 
into the corporation, for many years has 
given an all-inclusive adjusting service, 
in all lines. 

It has correspondents in all the princi- 
pal cities of the United States and han- 
dles many nation-wide accounts. 

Edward J. Fahey is the vice-president 
and general manager. He formerly was 
with the Kemper group of companies for 








THOMAS T. NORTH 


17 years, first in the home office in Chi- 
cago then in charge of the Peoria claim 
department. 

Mr. Fahey is a graduate of Loyola 


University and the DePaul University 
college of law, and is a member of the 
Illinois bar. 

The automobile department is in 
charge of E. M. Lally, who before going 
with Mr. North for 4% years was in the 
auto department of Western Adjust- 
ment. Prior to that he was for three 
years assistant service manager of the 
Fine-Thomas Motors in Chicago. 

Edward J. Coffey is the inland marine 
department manager of the North office. 
He has been with Mr. North for 10 
years, and previously was associated 
with the old Arthur L. Ladd & Co. ad- 
justing firm in Chicago. 

The legal department of the North of- 
fice is in charge of Claude B. Flora, who 
has been with Mr. North for seven years. 
He is a graduate of the University of 
Kansas City School of Law. 
named, included H. H. Shoulders, Nash- 
ville, president; Roy Fouts, Omaha, 
speaker house of delegates, and John H. 
Fitzgibbon, Portland, Ore., trustee. The 
executive committee of the board of 
trustees was represented by E. L. Hen- 
derson, Louisville, chairman, William F. 
Braasch, Rochester, Minn., and Ernest 
E. Irons, Chicago. Morris Fishbein, 
and Edwin Jordan, editor and associate 
editor of the “Journal of the American 
Medical Association,” were present. 

Medical Care Plan executives included 
Lester Perry, director of Medical Serv- 
ice Association of Pennsylvania, Harris- 





burg; A. J. Offerman, Nebraska Med- 
ical Service, Omaha; Norman Scott, 
Medical-Surgical Plan of New Jersey, 


Newark; F. K. Helsby, Surgical Care, 
Inc., Kansas City; F. L. Feierabend, 
Kansas City, Associated Medical Care 
plans, Inc.; Ralph Weber, Wisconsin 
Plan, Madison. The Fraternal Order of 
Eagles was represented by L. F. Bucher, 
Dayton, O. 


Babbitt Heads Chicago 
Casualty Underwriters 


Newly elected officers of the Casualty 
Underwriters Assn. 


ere of Chicago are R. 
M. Babbitt, Jr., 
, Joyce & Co., presi- 


dent; Louis Oll- 
| mert Aetna Cas- 
| uwualty, vice-presi- 
; dent; R. M. Hallen- 


| beck, Bartholomay 
& Clarkson, treas- 
urer; Harold L. 
3redberg; National 
Service & Apprais- 
al, secretary. 





R. M. Babbitt, Jr. Directors are 
Robert Kubat, 
Standard Accident, retiring president; 


William Grinton, Hartford Accident, L. 
W. Burger, Ohio Casualty, and Clyde 
Winkler, Yorkshire Indemnity. 


Results in Ore. Assigned 
Risk Plan Reported 
PORTLAND, ORE.—Results of the 


Oregon assigned risk plan for writing 
auto liability sinte its inception in 
May, 1943, were reported by L. M. 
Koon, manager. In the first six months 
this year, 1,527 risks were insured, of 
which 1,307 were private passenger cars, 
and total premium was $53,060. Assign- 
ments are made on the basis of the 
ratio of each of the 89 member com- 
panies’ 1944 premium writings in the 
state, to the total premiums written by 
all companies. This figure was $4,530,184. 

Five highest in pool premiums for the 
six-month period were, Farmers Auto 
of Los Angeles, $6,053, State Farm Mu- 
tual $3,171, General Casualty, $4,355, 
Oregon Automobile $3,603, United Pa- 
cific $2,875. Applications submitted to 
the pool in the six-month period totaled 


1,816. Totals for the pool since incep- 
tion in May, 1943, were: Submitted 
6,813; written 5,659. 





Employers Group Booklet 


The Employers group has given its 
employes an entertainingly illustrated 
booklet, “Let’s Talk About Our Rela- 
tions.” Written to explain public rela- 
tions to the rank and file of its workers, 
the booklet stresses the importance of 
good human relations with fellow work- 
ers as well as with customers. This is 
the first of a projected series of book- 
lets which will guide Employers group 
peopke in their work. 


Promote Safety in Sports 


Three new motion pictures are being 
released in September by Aetna Life for 
use by agents in loss prevention activi- 
ties. 

Comprising an outdoor recreational 
safety series, the three new films— 
“Hook, Line — and Safety,” “Safety 
Ahoy,” and “Aim for Safety”— deal re- 
spectively with fishing, boating and 
hunting. 


Hospital Service Boosts Rates 


LOUIS—Group Hospital Serv- 
ice, which handles Blue Cross hospitali- 
zation insurance in the St. Louis terri- 
tory, has announced an upward revi- 
sion of the rate schedule effective Dec. 
1. Rates for individual employes and 
sponsored members will be increased 
from 75 cents a month to $1; employe 
and one dependent from $1.25 to $2 a 
month, and employe, spouse and all 
unmarried children between 90 days and 
18 years of age, from $1.50 to $2 a 
month. 


Si. 


Free Daily Papers 
DENVER—Keeping up with local 
and national news during the conven- 
tion week here for National Assn. of In- 
surance Agents conventioneers is made 
a simple matter. Kansas City F. & M. 
is providing the “Rocky Moutain News” 
and St. Paul F. & M. is contributing 
the New York “Journal of Commerce.” 
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Insurance Well J 
Represented at 
Bankers Big Rally 


Insurance 
prominently 


and surety interests 
featured at the annual 
meeting of American Bankers Assn. at 
Chicago, more prominently than ever 
because of the current emphasis on the 
bank and agent plan. 

As usual this was an occasion for a 
conference between the A.B.A. insur- 
ance committee and the organized sur- 
ety interests. That session took place 
Sunday afternoon with Frederick W. 
Post of Ionia, Mich., chairman of the 
A.B.A. committee in charge. There 
were, however, but four members of 
that committee on hand. The surety 
representatives were Martin Lewis, Jr., 
president of the Towner Rating Bu- 
reau, and William Mendenhall of that 
bureau, and Vernon Roth, secretary 
Surety Assn. of America, James E, 
3aum, A.B.A. deputy manager in 
charge of insurance activities, and his 
assistant, George E. Hottendof, partici- 
pated. 

The insurance committee gave a di- 
gest of its report to the A.B.A. execu- 
tive council Monday evening. 

Many insurance exhibits were set up 
in the exhibits hall. Fidelity & De- 
posit, as usual, had a booth from which 
bankers were invited to make local 
*phone calls with the compliments of 
F. & D., and note books were dis- 
tributed. The F. & D. delegation in- 
cluded Vice-president Edgar F. Foster 
from the home office; Vice-president W., 

Hansmann, Chicago: George Bortz, 
resident vice-president, and C. A. Keith, 
assistant manager, Detroit; and Fred 
Doenges, St. Louis manager. 

_Fireman’s Fund had an attractive ex- 
hibit in the interest of its “Home Town 
Credit Savings Plan.’ There were 
miniature modern kitchens. Those pre- 
‘siding at the booth included four Chi- 
cago executives—P. J. Leen, marine 
manager; A. QO. Andersen, assistant 
western manager; M. P. Zendzian, as- 
sistant marine manager, and Russell 
L. Gordon, auto superintendent. 

Aetna Casualty’s exhibit included a 
constant showing of a talking picture 
on the bank and agent plan together 
with voluminous literature. 

Frederick W. Doremus, vice-president 
was in charge of the American’s popu- 
lar exhibit, which brought home the 
merits of the bank and agent plan 
with much effective literature. He was 
assisted by W. W. Cochran, home of- 
fice representative; John McFarland, as- 
sistant manager, and Irving Cox, auto- 
mobile manager western department; 
Roy Carlson, auto manager home of- 
fice, and H. M. Christensen, special 
agent Bankers Indemnity, Chicago. 

State Farm Mutual Automobile was 
another exhibitor, it too emphasizing 
the insurance-bank hookup in the auto- 
mobile field. 

Old Republic Credit Life had a 
booth in the interest of life and A. & H. 
cover on the lives of car buyers. 

Scarborough & Co., Chicago, which 
does an extensive London Lloyds busi- 
ness with banks conducted a headquar- 
ter suite featuring Henry Scarborough, 
Ward MacFadden, Harry Ollendorf, 
George Larson, James Ranch, S. R. Me- 
Kinney, all of Chicago; Horace A. 
Smith, Des Moines, and C. B. Tailby, 
Decatur, III. 

Richard T. W ood, in charge of fidelity 
lines for American Surety, followed the 


were 





proceedings closely, accompanied by J. 

L. Maehle, Chicago manager. 

Claim Conferences on Coast 
Vice-president R. E. McCullen, Roy 


Frobase, superintendent of claims, and 
B. A. Speer of the home office claims 
department of the American-Associated 
companies have been conducting a se- 
ries of conferences with claim staffs on 
the Pacific Coast, concluding the series 
in Los Angeles. 
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: Cal. Plan lee Revising General MME for Cover hold furniture, "He was informed he 
. x wd : ale = u n eliver wou e required to purchase life in- 
Medical, Hospital. Liability Lines KANSAS CITY—The Better Busi ‘utance costing $2.70 and accident and 


health insurance costing $47.25. 
lly Cover Is Ready 

















NEW YORK — Experience of the ness Bureau here reports that since July loan was paid off in three days—at a 

1, 1946, certain lenders allegedly have cost of $61.85, but the borrower has 

: elt aye been making loans at 8% simple in- received no refund of unearned interest 

Members of the California Health In- terest and at the same time requiring nor the policy for which he paid in 
a 2 egg on Brad eugene eg! a mittee of the National Bureau of Casu- borrowers to purchase, through the full. ‘ : “ 

s Assn. at panies are expected to be ready in Oc- ihn + Clann Mite ed * at > lender, insurance as a condition to get- A chef at a Kansas City hotel bor- 

tober to write policies under the Cali- alty & Surety Underwriters and the ting the loan. Borrowers have com- rowed $50, giving a mortgage on house- 


than ever § 00°! Sow wel id medi- rates revised accordingly. All classifi ici 
isis on the fornia plan for voluntary prepaid medi- rates revised accordingly. - Classin- nlained they receive no policies or certi- hold goods. He protested the charge 


companies on general liability lines— 
M. & C., O. L. & T., products, elevator, 


rests Were etc.—are now being reviewed by a com- 





cal and hospital care. The constituent cations are being scrutinized. Coverage ficate to show they had purchased in- of $21.61 on the $50 loan, but was in- 

sion for a companies are California-Western “es is not being altered, except possibly on surance. ; formed that insurance was included in 

insur- Life, Occidental Life, Federal Life, As- a few minor points. The main emphasis Two examples are cited. A laborer the charge. He has received no policy, 
nized sur- sociated Indemnity and Pacific Employ- js on the rate scales. employed by a roofing company bor- certificate, or premium receipt. 
took place ers. Membership is open to any insurer 
jerick W. that is willing to cooperate with the 
an of the medical profession in operation of the 
e. There plan. 


The conference will write the poli- 





eager cies, administer the plan and pay the 
0 on no agreement for establishment of uni- p ; ] _—— 
James F form rates or premiums. 
mager in The plan involves adopting a standard wed 
; and his schedule of medical, surgical and hospi- s ‘ 
7 iy tal indemnities that is acceptable to the . 
fave a di- : ; _ 
A. execu- cational program will be conducted and j . 
statistical data will be gathered. — 
re set up The plan was conceived when the un- > 
y & De- employment compensation disability bill ; ee ‘ 
om which was introduced in the legislature and e 
ake local appeared to have the green light. The 


he sur - 
Lewis, rs 4 benefits. The contracts will not be : a7 / 
jointly underwritten, but will be those Lose _—<—e 
ot, partici- 
ss medical profession. There will be uni- 
iments of policies may be written either individu- 


ating Bu- 
: of individual companies. There will be 
SE 
ale : 
form administrative procedures, an edu- 
ally or on a group basis. 





























































































































were dis- 
pon in- ] Standard Fees Established 
*. Foster 
sident W. Physicians and surgeons will charge “About two months ago, these tabs 
ge Bortz, the standard fees that are set forth in 
A. Keith, the policies to insured patients who are Avte showed that only about ten per cent 
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How Agents Can Save Agency System 


(CONTINUED FROM PAGE 25) 





point but from the company’s as well.” 

3. Which system will best fulfill the 
task of supplying the public with needed 
insurance coverages? “Obviously, if we 
are going properly to serve the public, 
it is essential we provide channels 
through which the public can become 
aware of the hazards of loss to which 
they are subjected and protect them- 
selves through the purchase of proper 
forms of insurance.” Prior to the war, 


he said surveys were made from time 
to time in an effort to determine how 
completely sold various forms of insur- 
ance were. It was evident that even 
in old-line classes, there was a large 
uninsured group. During the war pe- 
riod everyone has been tremendously 
busy trying to handle business as 
it came to them. However, the time 
will come when in the _ insurance 
business, as in every other line, order- 
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taking will be a thing of the past and 
selling the order of the day. 

4. Production costs, which he charac- 
terized as a very important factor. In 
that connection he repeated a comment 
made before the Massachusetts Agents’ 
Association, that “there is, however, 
one law to which both you and 
I must bow, and that is the inexorable 
law of economics.” 

In referring to “those who think they 
have discovered new and better ways 
of producing business,” he said the most 
important one confronting the agent to- 
day is the branch office system, which is 
being carefully studied by many com- 
pany executives. As the branch office 
system grows, it becomes increasingly 
difficult for the agency system to live. 
San Francisco has always been known 
as a brokerage city. Consequently, the 
question of whether the agency system 
is to survive does not exist in San 
Francisco because there are no agents. 
Many agents have been disturbed by 
the fact that the trend in lower Man- 
hattan in New York City. has been defi- 
nitely towards, if, indeed, it is not now 
on, a brokerage basis. There are agents 
there, but, unlike agents generally, they 
do not ordinarily solicit direct business, 
confining their activities to the servic- 
ing of brokers. While those agents are 
in every respect company agents, he 
said they are in the vulnerable position 
of being in effect commissioned branch 
offices representing more than one com- 
pany. The same trend is becoming more 
evident in Philadelphia, and he declared 
that the spreading of this type of agency 
to other metropolitan areas is prejudi- 
cial to the American agency system. 


Special Assistance to Agents 


Assistance is given to agents in the 
form of desk, stenographic and policy- 
writing facilities in the branch office or 
policywriting service if the agent main- 
tains his own office, plus the extension 
of every courtesy and helpful aid pos- 
sible to the agent, on the theory that 
such services enable the agent or pro- 
ducer to spend more time in production 
and less time in servicing his assured. 
“I recognize that in our business it is 
essential company experts provide as- 
sistance to agents in connection with 
unusual problems or with a new form 
of insurance,” Mr. Bowersock said, “but 
if the representation by agents is to 
be predicated upon perpetual assistance 
from companies in the writing or solicit- 
ing of standard classes of insurance, as 
is all too frequently the case, you can- 
not maintain the agency system as you 
know it. ... The branch office system 
of operation cannot grow except with 
your acquiescence and support.” 


Selling Direct to Public 


He also referred to the establish- 
ment by one large direct-writing com- 
pany of a system of branch office selling 
directly to the public. “What is the ap- 
peal of that organization?” he asked. “Is 
it that they can handle the business com- 
ing across their counter more satisfac- 
torily than can an agent? The answer is, 
obviously, ‘No.’ Is it that they provide 
more security than can be offered by 
an agent when placing the business with 
one of his companies? Again, the answer 
is ‘no.’ The appeal, gentleman, is cost. 
In its experimentation, that company is 
hopeful of placing the business on its 
books at less cost than it is possible 
to do under more normal procedures, 
with the thought that this method of 
production will enable them either to 
reduce the initial cost to the assured or 
to reduce the ultimate cost by way of 
dividends. Irrespective of our affection 
for the American agency system, we 
cannot get away from the matter of 
dollars and cents because net costs have 
a great appeal to the buying public. 


Avoid Atmosphere of Complacency 


In discussing how to make the agency 
system more vital, he said, agents, like 
companies, should be careful to avoid 
an atmosphere of complacency or self- 
satisfaction. After any industry has 
had a number of years of successful 
operation, there is a natural tendency 
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on the part of those responsible for 
its development to take such steps as 
will guarantee a continuance of the 
profitable record established. 

“This condition is not peculiar to com- 
panies. Agents too take steps to protect 
their interests through the passage of 
laws rather than to rely upon their 
capacity to handle business. In some 
states, agents have attempted to make 
it difficult for newcomers to enter the 
field. I have no objection to agents set- 
ting any reasonable standards so that 
the insuring public will have a better 
representation, but I say to you in all 
sincerity that you must be careful not 
to stifle the competition that results 
from the influx of new blood into the 
agency system because the minute you 
do that, you are hastening the arrival 
of the conditions you fear.” 

On the subject of multiple line in- 
surance, Mr. Bowersock said he is most 
enthusiastic about its potentials. The 
agent, he said, can be a very vital fac- 
tor in the development of these classes 
of business, and he suggested that each 
local association maintain a committee 
whose sole duty it will be to study and 
analyze possible new forms, and then ex- 
change experiences with the utmost 
frankness, “so that when a new form 
is needed by the public, you, the pub- 
lic’s representative, you, the company’s 
representative dealing with the public, 
will sense that need and suggest to 
your national committee that such a 
form be devised.” He cautioned against 
exerting pressure on the companies to 
issue unsound forms, “such as the new 
household burglary form, which is caus- 
ing the casualty companies so much 
difficulty, but rather forms that can 
be underwritten on a sound basis and 
are for general use.” 


State Regulation 


He said he was not going to speak 
on public law 15, but did consider it 
necessary to mention state regulation. 
He urged that agents take an increas- 
ingly active part in the consideration of 
legislation affecting the business as a 
whole, and particularly that legislation 
which must be passed before Jan. 1, 1948 
because it will set the pattern for the 
business for some time to eome. He 
said the all industry bill is a compro- 
mise and “sets a pattern which in some 
ways amazes me. As you know, once 
the business was declared to be com- 
merce, it became subject to the anti- 
trust laws, and yet the all industry bill, 
subject to the filing of deviations, estab- 
lishes practically a state monopoly on 
rates for a large segment of the busi- 
ness. This is the antithesis of free com- 
petition sought by _ the government. 
While I recognize collaboration in many 
rates is required, I cannot see the justi- 
fication for placing the business under 
any greater regulation than is necessary 
to make such joint activity legal.” 

A subcommittee of the National 
Board committee on laws, composed 
of company lawyers, agreed that to re- 
quire prior approval of rates or to re- 
quire filings which would become ef- 
fective after a specified reasonable time 
unless disapproved by the commissioner 
represents a greater degree of control 
than is necessary to satisfy the federal 
government. If their conclusion is cor- 
rect, he said, the all industry bill 
goes farther legislatively than it needs 
to. That committee suggested the com- 
missioner be given power to waive fili- 
ings in certain cases. He declared that 
its proposals would permit legislation 
which will not place rates and the fac- 
tors thaking up rates under excessively 
rigid control. 


Rating Organizations 


Under the all industry bill, a rating 
organization must accept any company 
as a subscriber. This, in effect, he said, 
encourages a state monopoly of rates 
and thus reduces competition except by 
the use of the deviation privilege under 
the law. “I firmly believe that the public 
and the industry would be better served 
if rating organizations were permitted 
to establish qualifications for member- 
ship, thus resulting in the possibility 
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of there being more than one rating or- 
ganization in a state and giving the 
same freedom to those non- organization 
companies as they have had heretofore, 
subject only to the filing of rates as 
outlined in the subcommittee of law- 
yer’s report. 

In developing rates from experience, 
he considers it unfair to arrive at aver- 
age rates for a classification of business 
by merging the experience of stock com- 
panies issuing non-participating policies 
with those writing only selected risks. 
He cited the figures for stock companies, 
mutuals, reciprocals and cooperatives for 
the New England states. In Maine, the 
stock companies’ loss ratio is 51.7% 
and mutuals 39.7; in New Hampshire, 
41.1 and 29.9; Massachusetts, 49 and 
32.8; Rhode Island, 48.8 and 18.4; Con- 
necticut 35.2 and 21.9. 

Mr. Bowersock declared that the mu- 
tuals’ low loss ratios are not accidental; 
they are the result of careful selection 
of risks; they are not the result of try- 
ing to see that the public requiring in- 
surance has a market for it. He pointed 
out that in Vermont, where stock com- 
panies by and large are not aggressively 
soliciting business, their loss ratio is 
45.9% against the mutuals’ 52.4%. 
require a rating etgniineiioe, to include 
the figures of mutual companies with 
stock by classes is like mixing oil and 
water, for they produce a rate more fa- 
yorable to the mutual than is required 
for the sound operation of its business,” 
he added. “There is every reason why 
agents should interest themselves in 
problems of this nature. I know you 
are willing to compete for your busi- 
ness On even terms, but you do not 
want to be obliged to compete on a 
basis that gives others an unfair ad- 
vantage.’ 

He said Commissioner Harrington of 
Massachusetts, chairman of the com- 
mittee on rates and rating organizations 
and federal legislation, had directed the 
attention of producers to possible com- 
mission control under the all industry 


bills. “If an insurance commissioner 
is going to approve the rates to be 
used in our business, isn’t it conceiv- 


able that his considerations may involve 
all of the factors that make up the 
rate? 

“You have a very definite interest not 
only in the legislation being established 
for the control of rates, but in the sys- 
tem to be followed* in calculating the 
rates.’ 

With the most recent reductions in 
fire rates made in the face of increased 
costs, he declared that rather than to 
prattle about the reduced cost of in- 
surance, the business should recognize 
that it can in no way stop the inflation- 
ary trends in building and wages and 
that rates must contemplate such in- 
creases. 





Guests Introduced at 
Opening N.A.LA. Session 


DENVER—At the opening session of 
the National Assn. of Insurance Agents, 
President Hunter Brown introduced the 
guests of honor on the platform includ- 
ing Gov. Vivian of Colorado, Mayor 
Stapleton of Denver, Rep. Gillespie of 
Denver, Commissioner Kavanaugh of 
Colorado, L. F. Lee, president Occiden- 
tal Life of N. C., and Peninsular, for- 
mer Governor Carr of California and L 
Ward Bannister of Denver. 

Mr. Brown introduced from the audi- 

ence Mrs. Fern H. Anderson, St. Paul, 
president National Assn. of Insurance 
Women; Frank L. Duff, Dallas, presi- 
dent American Assn. of Insurance Gen- 
eral Agents; Gordon Campbell, Los An- 
geles, representing National. Assn. of In- 
surance Brokers and George f&. Ed- 
mondson, Tampa, Fla., most loyal grand 
gander of the Blue Goose. 





: Mrs. Blanche B. Bower, who was 
formerly the wife of R. S. Brannen, first 
secretary of the National association 
and who called the first meeting, resides 
at Denver and paid her respects to the 
organization. 


Compromise on 
Constitution Change 


(CONTINUED FROM PAGE 25) 


directors and three members picked by 
the other four. 

About the only important change 
brought about by the amendment adopt- 
ed is that the national board of state di- 
rectors is more positively defined as the 
policy making body of the National 
association. It also provides that the 
allocation formula, “or any plan pro- 





posed in raising revenue beyond the 
amount to be raised by allocation,” must 
be approved by the board. This gives 
the board control over money raising 
practices, although it does not provide 
for control over the budget, as many 
board members have wished. 

Another change makes it clear that 
any substitute for a board member must 
be a member of the state association in 
question. 

The meeting is going on with a tre- 
mendous attendance. A large percentage 
of families are accompanying members 
and there is a general determination to 
enjoy a combination of the first big scale 


convention since the war and the 50th 
anniversary in a vacation atmosphere. 
It is impossible to estimate what the 
total registration will be. Estimates on 
the first day were approximately 1,700 
registered. 


W. P. Welsh May Get Nod 


The most persistent rumor as to the 
next vice-president is that it will be 
W. P. Welsh, Pasadena, who has been 
a member of the executive committee 
for the past two years. There have been 
rumors of a campaign for J. C. Stott, 
Norwich, N. Y., with the possibility of 
his being backed in 1947. It is impossi- 
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right side. 


under certain pressures. 





..and you hire both. For these are pho- 
tographs of ome man. (A) is made by putting to- 
gether two pictures of the /eft side of his face. (B) 
is made by putting together two pictures of the 


However, no photographic stunt can expose 
the dual personality—the strength and weakness 
—of the average person. No study of a man’s 
features will tell you whether or not he would 
be tempted to steal—under certain conditions or 


But, if you are an employer, you can make 
sure that employee dishonesty will not cause you 
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By PoINTING out the 
dangers of employee dis- 
honesty, this advertisement 
will help Maryland agents 
and brokers sell Fidelity 
Bonds. 


“Unforeseen events... need not change and shape the course of man’s affairs” 





. WHICH ONE WOULD YOU HIRE? 


financial loss. You can give your business com- 
plete protection with a Fidelity Bond that covers 
each and every individual on your payroll. More- 
over, the investigation accompanying the writing 


of such a bond often discloses unsuspected danger 


spots in an organization. 

Guaranteed honesty is the best policy. And the 
best guarantee is a Fidelity Bond. Whether your 
business is large or small, let your Maryland agent 
or broker explain the details to you. 


Remember: because your Maryland agent knows 


APPEAR REGULARLY IN 


his business, it’s good business for you to know him. 
Maryland Casualty Company, Baltimore 3, Md. 
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ble, however, 
weight should be given these rumors. 


Educational Feature 


The education feature of the “Public 
Relations in Action” program Tuesday 
morning was a skit titled “Paving the 
Road for Premiums”. The locale was a 
local board conference room, in which 





W. P. Welsh 


W. L. Ferguson 


an enthusiastic young agent pleaded 
with the officers and executive com- 
mittee to establish the N.A.I.A. educa- 
tional course program, but got nowhere. 
At the psychological moment L. P..Mc- 
Cord, chairman of the national educa- 


to estimate how much SE ee 











John C. Stott R. A. Thompson 


tional committee, and R. E. Farrer, edu- 
cational director, entered the meeting 
and won over the reactionary agents. 

The young agent was J. M. Kellett, 
Denver. The “reactionary board mem- 
bers” were E. F. Young, Charlotte; 
A. M. O'Connell, Cincinnati; Ira 
Wheeler, Santa Monica; C. J. Schoen, 
Mt. Vernon, N. Y.,-and H. C. Wolff, 
Indianapolis. Mary Wilson, Topeka, 
acted as the secretary. 


Dr. Henry W. Brody, chief of the 
medical staff of the Greater New York 
Taxpayers Mutual, died at his home in 
New York City. He was 65 years old. 
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Report Olmsted 
Buys Security, Ia. 


The report is current that the con- 
trolling interest of Security Fire of 
Davenport is being acquired by Hawkeye 
Casualty of Des Moines and that George 
Olmsted, chairman of Hawkeye, will 
be come president of Security. Secur- 
ity Fire is 63 years old and at Dec. 31, 
1945, had assets $1,977,074. Judge James 
W. Bollinger has been president of Se- 
curity 25 years. The premiums last year 
were about $1,200,000. 


Idaho Agents to Meet 
at Lewiston Oct. 24-25 


The Idaho Assn. of Insurance Agents 
will hold its annual convention in Lewis- 
ton Oct. 24-25 at the Lewis-Clark hotel. 
The convention committee is endeavor- 
ing to complete an interesting and in- 
structive program. Homer H. Lipps, 
Lewiston, is chairman of the convention 
committee. 


America Fore Gets Out 
Directory in Record Time 


DENVER—Amre rica Fore got out its 
N.A.LA. convention directory in the 
shortest time on record here. The val- 
ued publication was ready for distribut- 
tion Tuesday morning, Frank Ennis, 
advertising manager, was receiving con- 
gratulations for this speedy performance. 

America Fore also on Tuesday hand- 
somely complimented the group when it 
was host to the entire convention at 
cocktails and bounteous buffet. 


Little Chance of Positive 
N.A.LA. Rate Law Action 


There appears to be little chance that 
the National Assn. of Insurance Agents 
will take a positive stand toward any 
type of rate law at the Denver meeting. 
The matter is subject to so many bit- 
terly different opinions that the only 
safe course seems for the N.A.I.A. to 
fall back upon its traditional position 
that it will not tell any state associa- 
tion what to do. 


Mrs. Laurence Jones, whose husband 
is assistant U. S. manager of Ocean 
Accident, underwent a severe operation 
in Chicago and will:be hospitalized for 
some time. Mr. Jones was formerly 
Chicago manager of Ocean and took 
the position at the New York head of- 
fice just last July. Mrs. Jones had gone 
to join him there early in September 
and had been at New York only about 
a week when she was stricken and was 
taken to Chicago for the operation. Mr. 


Jones was in Chicago to be with her 
several days and then went on to the 
-wcciggyl convention of the National 
Assn. of Insurance Agents. 


N.A.LA. Snapshots from Denver 


After opening headquarters for Cor- 
roon & Reynolds, Vice-presidents R. R. 
Wilde and H. J. Thomsen had to leave 
for New York Sunday because of the 
death of executive vice-president E. S. 
Inglis. Fred Loring, New York, general 
agent in charge of the western depart- 
ment, remained in Denver in charge of 
the headquarters, assisted by the com- 
pany’s Colorado, Kansas and Iowa field 
men. 

Hartford Fire and Hartford Accident 
had joint headquarters under Secretary 
William Vanderbilt and Vice-presiednt 
F. C. MeVicar of the fire and casualty 
companies. e 

North British headquarters featured 
S. T. Shotwell, Pacific Coast manager; 
F. W. Wickard, San Francisco, assistant 
secretary, and W. J. Traynor, New York, 
publicity director. 

President Frank Thomas and Pacific 
Coast Manager William Houston were on 
hand for Fire Association. 

American was represented by W. B. 
Miller, San Franciseo, Pacific Coast man- 
ager, and B. A. Jochen, Rockford, west- 
ern manager. 
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F. G. Dickinson to 
Medical Assn. Post 


F. G. Dickinson, on leave from Univer- 
sity of Illinois, has joined American 
Medical Assn. at Chicago as economist 
and director of the bureau of economic 
research. He is well known in the insur- 
ance realm as he was associate pro- 
fessor of economics at University of 
Illinois in charge of insurance courses, 
In 1944-45 he was president of Ameri- 
can Assn. of University Teachers of 
Insurance. He graduated at University 
of Illinois in 1921 and has been teaching 
there ever since except when he was 
obtaining his master’s and doctor’s de- 
grees at Pennsylvania State College. 


Shuttleton Promoted by 
Commercial Union Group 


John H. Shuttleton has been named 
assistant general adjuster of the fire 
companies of Commercial Union group. 
Mr. Shuttleton has been with Commer- 
cial Union since 1936. 


Hunter New President of 
Canadian Superintendents 


At the annual meeting of the Canadian 
superintendents of insurance at Halifax, 
Herbert Hunter of Winnipeg was elect- 
ed president. 

Vice-president is Stanley 
toria; secretary, Roy B. 
Toronto; assistant secretary, John Ed- 
wards, Toronto; treasurer, Howard 
Armstrong, Toronto, and auditor, Cecil 
Richards, Toronto. 


Taylor, Vic- 
Whitehead, 


Conspiracy Case Reversed 
by Cal. Supreme Court 
SAN FRANCISCO—The California 


supreme court has reversed the state’s 
lower courts in the case of Xum Spee- 
gle, Salinas, Cal., agent who charged 
the Pacific Board and a group of com- 
panies with conspiracy under acts of 
old separation laws, etc., and demanded 
damages. Lower courts decided in favor 
of the board and companies. 

The new decision is believed to be in- 
decisive as to the extent of the alleged 
violation by the board and the amount of 
damages if any. Ths case will probably 
go back to the Monterey superior court 
for trial on these points. In other words, 
Speegle wins the right to criminal and 
civil trial. The decision upholds Cali- 
fornia’s “Little Sherman act” known as 
the Cartwright act. 


150 Attend Pontiac Assn. 
Outing; Corell, Cary Speak 


PONTIAC, MICH. — Congressman 
George A. Dondero of Royal Oak, ad- 
dressing the annual outing of the Pontiac 
Assn. of Insurance Agents declared that 
“insurance must continue to be super- 
vised by the states.” Horace B. Corell, 
deputy insurance commissioner, and 
Walter B. Cary, president, Michigan In- 
surance Agency, Detroit, and newly 
elected Michigan Assn. president, also 
spoke briefly in the dinner program. 
Edwin Beresford, Pontiac Assn. presi- 
dent, presided. The dinner followed a 
golf tourney in the afternoon at which 
numerous prizes were awarded. Ap- 
proximately 150 agents and company 
field men attended, together with a few 
guests, including Waldo O. Hildebrand, 
secretary-manager, Michigan Assn., and 
L. H. Moore, department fire rater, 
both of Lansing. 





Grier Resolutions Chairman 


At the opening session of the national 
board of state directors of “ National 
Assn. of Insurance Agents, L. A. Grier, 
Spartanburg, S. C., was appointed chair- 


man of the resolutions committee. The 
other members were V. R. Lee, Che- 
halis, Wash., W. M. Keller, Palestine, 


I. 


Tex., R. S. Perkins, Manchester, N. H., 
and C. A. Dawson, Fargo, N. D 
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ost 7 | 
fornia, Oregon, Washington, Nevada, | 
1 Univer. Yocum K. ce Head Idaho, Utah and Hawaii. 
American _ eee a 
conomi Ind 
oconalll for Home In emnity Farm Mutual Manager Resigns 
he insur- Home Indemnity has named Richard _ W. H. Campbell, manager of Iowa 
late pro- L. Yocum manager at Kansas City, Mo. Farm Mutual, operated by the lowa 
ersity of in charge of Iowa, Kansas and western Farm Bureau, has resigned. He has 
_ Courses, Missouri. He replaces L. M. Thompson, been with the company since 1944. 
f Ameri- who has been transferred to Portland, Herbert Butzbach, assistant manager, 
chers of Ore., aS manager. becomes acting manager. 
niversity Mr. Yocum entered insurance in 1930 
teaching when he was employed by the U.S. F. . 
he was & G. as special agent at Kansas City, Coy Los Angeles Office Manager 
‘tor’s de- where he has been for 16 years with Gordon Coy, who has been traveling 
yllege. that company. auditor of Fidelity & Deposit for some 
Mr. Thompson was employed by ‘Aet- years, has been assigned to Los Angeles 
y na Casualty in Des Moines as spe- as office manager. 
cial agent in 1928. Two years later he WW _ ita i 
oup joined American Surety in the same 
city aS superintendent _of its casualty | 
n named department. His association with Home 
the fire Indemnity began in 1939 when he was 
nm group. appointed manager at Kansas City. 
Commer. ” ; Auto Club Insurer Is | 
, ° . of 
“Courant” Man to Travelers Now Being Launched in Ohio | 
of Charles H. Conland has joined the COLUMBUS—Automobile Club Ins. | 
le ts home office organization of Travelers Co. of Columbus has been granted a| 
n in the compensation and liab .ty depart- charter by the secretary of state. There | 
Canadian ment. | He was vice-president, assistant are contemplated 1,000 shares of $100 | 
Halifax publisher and advertising manager Of par. The incorporators are Clif H.| 
ras elect. the Hartford “Courant. Murfin of Portsmouth; B. A. Tutwiler, | 
: Russell D. Leinbach has been pro- ’. A. Barton, Walter W. Graf and 
‘lor, Vic- moted to superintendent of casualty ac- Eugene L. Hessel. 
hitehead counting of Travelers. He succeeds Al- Automobile Club Insurance Agency, | 
ohn Ed- fred J. Cody, who retired after 37 years’ Inc., of Portsmouth of which Mr. Mur- | 
Howard service. fin is a member gave permission for | 
or, Cecil the new company to use the name. 
Maney with Maryland Casualty Murfin An Old Hand 
Joseph Maney, for 12 years in the au- Formation of Automobile Club Ins. | 
rsed tomobile department of Aetna Casualty Co has been underway for some time. | 
t in San ye gr te has hag be tr at Mr. Murfin is secretary of Southern | 
pr ges poole: : c 0 ty he eee will Ohio Auto Club and has been active 
california Beye Sey pons” © at in the insurance agency writing auto 
le state’s have supervision over northern Cali- ¢jy) insurance through Employers Mu-| 
im Spee- 4g tual Casualty and other companies. It| 
charged is stated the new company may so- 
of com- licit insurance from motorists that do| 
acts of not belong to motor clubs as well as 
emanded members. There are 64 auto clubs in 
‘in favor Ohio. Boiler insurance is good business 
ge Alamo Casualty Merger 
mount of SAN ANTONIO—A contract is now for you and your town 
probably being negotiated to merge Alamo Cas- 
ior court ualty Underwriters into Alamo Casualty, 
“r words, the newly formed stock company. The | , . 7 . 
Jee eal two organizations have common man- | Just one Boiler and Machinery policy that you can sell this 
lds Cali- agement. Alamo Casualty is owned and > . . 3 . . 
ie controlled ter 1 SE Haaenie, aoeithame of fall may save lost production for some plant in your town, lost 
Yellow Cab & Baggage Corp., and a pay-days for its men. 
prominent business man here. . 
“i The business is managed by Harold L. | Manufacturers face the problem of turning out products 
waged who has — * — home = with war-worn boilers, engines or electrical equipment. One 
peak ice experience with Texas companies. , ‘ , : 
Capital of the stock company is $200,000. major accident could affect the prosperity of many communi- 
sressman The stock of $100 par value was sold at . . . iH. : : 
Dak, ait $195 to. feeduce a cash surplus of ties. This power equipment should, by all means, be having 
. Pontiac $50,000. the protection of inspections of the type made by Hartford 
ured that Alamo Casualty intends to do a gen- a 
e€ super- eral casualty business including full cov- Steam Boiler. 
. ‘ erag ile. s reins e > = _ e 
. ae gs ee - — goed No broad technical underwriting knowledge is required of 
igan In- 6 ee $2,500 limits of $100,000 on public lia- you to write power-plant insurance. Agents have found that 
i newly Counsellor” Cabinet at Your Elbo bility and excess of $2,500 in one catas- . , . : Ta 
nt, also unsellor inet at Your Elbow. trophe on workmen’s compensation. the Special Agent of the Hartford Steam Boiler in their district 
, A simplified h > . , : , 
_o rye ak in adrenal a = provides this. He will work with you . . . and can offer many 
lowed a ines Gee entise business fer the Agent. practical suggestions on soliciting and servicing this desirable line. 
at which Application supply folders with . : 2 
d. Ap- indexed, manual-colored tabs carry- Why not jot down the potential power-plant 
, ing complete instructions for sub- . i ° ° ° ° ° 
: oe mission of tisks; in addition, copy- G. A. L’Estrange, vice-president and | and heating boiler business available in your area? 
ighted factual information of an agency director of Wisconsin National Preadl Se as oes 
r. nd, ms . ° : ¢ ° | 4 
~% ‘a ee nature, in condensed Life, has been elected president of the | You'll find a lot of it sape for w riting. 
es meee -wly formed Northeast Wisconsin 
e rater, ry hehe ~: ; ; ; 
Anchorating Assures Smooth Saleing Marquette University Alumni Associa- | . . 
3 somite pl at tion. The Hartford Steam Boiler Inspection and Insurance Company 
irman Simplified Rate Manual raicsc an eee v8 counat, Beg HARTFORD, CONNECTICUT 
i Marylan asualty at the home office, 
aati has been in Los Angeles on a vacation FOR POWER-PLANT INSURANCE, IT PAYS TO CHOOSE THE LEADER 
\. Grier, LR _ — 
ed chair- —= — 
ee. The D E A T H 5 
ee, Che- 
alestaall ANCHOR CASUALTY CO. | 
. N. Ba omar wn George O6esterle, superintendent of 
2. claims at New York for London &| 
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Lancashire Indemnity, died at the age 
of 64. He had been away on sick leave 
about a year but recently had returned 
to work on a part time basis. He had 
been with L. & L. Indemnity 33 years. 

W. W. Williams, for 26 years safety 
engineer for Employers Reinsurance at 
Kansas City, died at Research hospital 
of that city. Mr. Williams started in 
business with the Missouri Pacific R. R., 


and during the first war was industrial 
commissioner of Missouri. He joined 
Employers Re in 1920 as safety engi- 
neer, soon going into the underwriting 
and excess employer’s liability and com- 
pensation lines. He organized safety 
committees in many industrial plants and 
was safety counsellor in many of them 
for some years. He was a member of 
the Kansas City Safety Council and was 
active in safety work for the Boy Scouts. 








ACCIDENT AND HEALTH 





Report Move to Push State 
Fund in State of Wash. 


It was reported authoritatively at 
Olympia, Wash., this week that pro- 
ponents of a state accident and health 
fund measure have revised their strategy 
for the forthcoming 1947 Washington 
legislative session and will advocate an 
amendment to the monopolistic indus- 
trial insurance act as a device to cover 
workers for sickness and accident, in- 
cluding off-the-job coverage. Hereto- 
fore, the plan has been to extend the 
unemployment compsenation act to pro- 
vide for benefits if the worker is unem- 
ployed due to sickness or.accident. 

It is said labor leaders believe they 
will receive more liberal claim treatment 
through the industrial insurance division 
than through the department of unem- 
ployment compensation. The labor lobby 
concedes that an amendment to the 
workmen’s compensation act would 
leave many workers without sickness 
and accident coverage since the “comp” 
act embraces only those employed in 
occupations defined to be extra-hazard- 
ous. Notwithstanding this, labor lead- 
ers are said to favor the new plan prin- 
cipally because almost all their con- 
stituents are under the act and the sug- 
gested change would eliminate border- 
line claim disputes involving the ques- 
tion of on or off-the-job coverage. 

It is believed, also, that extension of 
the industrial insurance benefits which 
would have to be financed by increased 
insurance rates, most logically would be 
borne by employers, whereas the meas- 
ure first introduced in the 1945 session 
imposed a 1% tax on the worker. 


LC.M.A. Issues NSLI Folder 


“G. I. Insurance Streamlined” is the 
title of a folder gotten out by Illinois 





Commercial Men’s Assn. 

It tells veterans how to get the most 
out of their: NSLI and covers the most 
recent changes in the law including the 
provision for buying income disability 
benefits at the rate of $5 per $1,000. 


Hike Ia. Blue Cross Rates: 
New Hospital Payment Plan 


DES MOINES—A 20% increase in 
rates for Blue Cross subscribers and a 
new method of payments to member 
hospitals is announced by F. P. Lattner, 
director of Hospital Service of Iowa. 

Payments in the future will be made 
on a basis of regular charges of mem- 
ber hospitals instead of the previous 
per diem rate based on average charges 
of all the hospitals. 

The plan had 88 member hospitals 
and 319,950 members as of Aug. 31. 


D. C. Plan Moves Ahead 


WASHINGTON — The District of 
Columbia Medical Society pre-payment 
care plan moved forward at a meeting 
last week, when 566 doctors of 600 polled 
were reported as favorably responding 
to the plan. Twenty members were 
named to form a corporation, to be 
known as Medical Service of the District 
of Columbia, to carry out the plan and 
to select trustees. This will be com- 
posed of seven members of the society 
and one each from the District of 
Columbia health department and U. S 
Public Health Service, and two he 
the Washington Metropolitan Health 
Council. 

The plan, when put into effect, will 
provide surgical and obsetrical care, but 
later may be expanded to cover medical 
service. The plan will operate on a 
group basis, each group limited to a 








minimum of 10 persons or 50% of the 
group in any one establishment. The 
tentative scale of monthly rates is 75 
cents for single persons, $1.50 for mar- 
ried counples and $1.75 for a family. 
Subscribers will have free choice of phy- 
sicians. 

Conferences of representatives of the 
new service with officials of Group Hos- 
pitalization, Inc., concerning administra- 
tive problems and operation of the plan 
are planned, with a view to cooperation 
between the two groups. 


Medical Care Plank in Conn. 


The newly adopted platform of the 
Connecticut Democratic convention con- 
tains a plank for “medical care insur- 
ance and disability insurance, com- 
patible with possible federal legislation. 
Benefits should be financed by contri- 
butions of employers, employes and the 
state. The right of free choice of physi- 
cian and medical facilities should be as- 
sured, and provision made for profes- 
sional administration of medical care.” 

Democratic leaders were quoted as 
saying that this does not imply sociali- 
zation of medicine since participants 
would have free choice of physicians 
and medical facilities. 

Another plank promises a state fi- 
nmanced crop insurance program. 


Compulsory Cover Discussed 


LOS ANGELES—The first fall meet- 
ing of the Accident & Health Manag- 
ers Club of Los Angeles was devoted 
to a discussion of compulsory health 
insurance. It was reported that the 
chairman of the California legislative 
committee had expressed himself as 
disturbed over the cash benefit plan 
and the unemployment situation and 
that a bill may be introduced at the 
coming session of the legislature pro- 
viding that all information regarding 
both plans be made available to the 
public monthly, instead of being with- 
held, as at present. 

Consideration of the proposed by-laws 
for the consolidated Los Angeles Acci- 
dent & Health Underwriters Association 
was deferred until the October meeting. 


Issue Athlete’s Accident Form 


United Pacific of Tacoma and Teach- 
ers Insurance Co. of Seattle are issuing 
a standard athletes’ accident policy ap- 
proved by the board of control of the 
Washington High School Athletic As- 
sociation. They are writing the same 











For Prompt 


Plate Glass Replacements 


Smart underwriters contact us for past replacement rec- 
ords. We have a complete file on more than 20,000 
stores, and this vital information will reduce your loss 


ratio and increase your underwriting profits. For speed, 
dependability and performance . . . . 


CALL CADILLAC 3707 


PETERSON GLASS CO. 


2833 JOHN R ST., DETROIT 
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basic policy and at the same rates, with 
principal sum benefit of $600, and 
daily indemnity for hospital room up to 
$5.50 and scheduled surgical and treat- 
ment fees. 


Miss Klose to A. & H. Post 


Miss Gertrude Klose has been named 

manager of H. underwriting for 
American Casualty at Pittsburgh. Miss 
Klose has had nine years A. & H. ex- 
perience. Starting in 1937 at Pitts. 
burgh with Continental Casualty, she 
assumed complete charge of all A. & H. 
underwriting in 1942. 








Security L. & A. Appointments 


The Security Life & Accident has ap- 
pointed L. W. Boardman state manager 
for Arizona with offices at Phoenix. 
He has spent many years in the casu- 
alty business as Utah state supervisor 
for Farmers Auto of Los Angeles. 

John J. Crow is appointed agency 
manager at San Antonio. He has re- 
sided in Texas for many years, with 
long experience in life insurance. 








Plenty of Early Rumor. 
Little Tangible on V.-P. 


DENVER—During the two days oi 
the national board of state directors 
meeting preceding the regular National 
Assn. of Insurance Agents sessions, 
rumors about the new vice-president 
were a dime a dozen. Practically every 
member of the executive committee was 
the subject of a campaign—according to 
somebody. It was impossible, during 


the early days, to separate the wheat 
from the chaff. 

Probably, the outcome of the pro- 
posed constitutional amendment, par- 


ticularly the part making all executive 
committee members elective, will have 
a great influence on this matter and 
most observers were inclined to hold 
bets out until then. W. L. Ferguson, 
New Orleans, the senior elected mem- 
ber of the present executive committee, 
naturally has had the post position in 
predictions all year, despite the fact 
that that would mean two southern 
presidents in three years. W. P. Welsh, 
Pasadena, an appointed executive com- 
mittee member, has served as long 
as Mr. Ferguson and there were a 
number of rumors of a campaign for 
him. 

R. A. Thompson, Minneapolis, was 
elected to the executive committee last 
year and his state association has al- 
ready publicly backed him for higher 
office. His candidacy would suit many 
middle westerners, who believe their 
section is overdue. (No middle west- 
erner, of course, admits that Pittsburgh 
is part of that region, the National Base- 
ball League to the contrary notwith- 
standing, so the presidency of W. Ray 
Thomas in 1944-45 should be counted 
as astern, they insist.) On that reason- 
ing, the middle west has not had a 
president since the late R. W. Forshay 
was elected in 1941. 

Similar rumors were started about the 
other two appointed committee members, 
J. C. Stott, Norwich, N. Y., and J. F. 
Van Vechten, Akron, both of whom are 
serving their first term. 

Vice-president Guy T. Warfield, Jr.. 
Baltimore, will, of course be elected 
president without opposition. There are 
also rumors that certain prominent state 
directors who had been offered national 
office previously but had been unable to 
accept are now in a position to do so. 





Brown General Agency Shifts 


A. L. Bailey, accountant with the 
Brown general agency at Seattle for four 
years, has been elected secretary-treas- 
urer, succeeding L. J. Brand, who fre- 
signed to enter the independent adjust- 
ing field. Before joining the agency, Mr 


Bailey was with General Motors’ ac- 
counting service. 
J. Fewkes, Jr., who served in the 


army for two years, has been placed in 
charge of the automobile underwriting 
department. 
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Colorado Agents Elect 
Austin; Plan Expansion 


(CONTINUED FROM PAGE 59) 
tributing to the economic, civic, social 
and spiritual life of his community. 

A general discussion was held on the 
advisability of employing a paid secre- 
tary. This involved a discussion of in- 
creasing dues. George Fairleigh, treas- 
urer of the National association, intro- 
duced Ben F. Fronk, Manitowoc, Wisc., 
president of the Wisconsin association, 
who explained the program of his asso- 
ciation now in operation. Within the 
past year or year and a half, the Wis- 
consin association rearranged its dues 
scale to a minimum of $10 and a maxi- 
mum of $200. The activity of the sec- 


retary increased membership from 320 
to 592. 
Postpone Action on Secretary 

The Colorado association voted to 


postpone the matter of a secretary for 
the time being and referred that and 
the matter of dues to the board of di- 
rectors, with instructions that the board 
be empowered to set up an adequate 
dues schedule effective as of September, 
1947. 

The plan of a mid-year meeting, which 
would be devoted largely to educational 
activities, was also referred to the board. 
L. Allen Beck, president Denver board 
and chairman of the educational and 
fire prevention committees, reviewed 
C. P. C. U. activities and the N. A. I. A. 
courses in Colorado. 


0. K. All-Industry Report 


(CONTINUED FROM PAGE 40) 


ecutive committee member, explained 
that after the mid-year meeting Presi- 
dent Brown asked him to serve with 
Mr. Thomas and added a reference to 
a motion passed at the Thursday execu- 
tive committee meeting which read: 

“We must develop some policy in- 
structing our representatives to follow, 
back them up if they do, take them 
out if they don’t.” 


Bennett’s Statement 


Consequently, W. H. Bennett, coun- 
sel, prepared the following statement 
approved by a majority of the directors: 

“The national board of state directors 
of the National Assn. of Insurance 
Agents has received a report from the 
National association’s representatives on 
the insurance all-industry committee 
dealing with the subject of rate regula- 
tion. It appears that the all-industry 
committee and the insurance commis- 
sioners of the United States have agreed 
on fire and marine and on casualty and 
surety rating bills to be recommended 
to the respective state legislatures whose 
laws need adjustment to meet public 
law 15 of the 79th Congress. The na- 
tional board of state directors as a 
matter of policy approves the said rat- 
ing bills as a pattern of legislation and 
recommends them to the several state 
associations for their consideration. It 
is understood that this approval does 
not obligate any state association to 
follow the findings of this board of 
directors if any other effective pattern 
of regulation can be brought forth.” 


Public Relations Staff Man 


(CONTINUED FROM PAGE 25) 


On this point, Mr. McGee said it 
seemed apparent that most of the donors 
had their eyes on Washington. Now 
Washington Manager Oscar West will 
concentrate upon “telling the story of 
the agent to official Washington” and 
a field man will operate from Mr. West’s 
office and combine the duties of devel- 
opment of the congressional “grass 
roots” program with assistance in mem- 
bership activities. 

He said the committee felt a well 
planned program of local board adver- 
tising was essential and that provision 





has been made in the budget for launch- 
ing a program. Official attendance ot 
leaders at meetings of other insurance 
groups, commissioners meetings and 
provision of providing speakers from the 
membership is planned. Mr. McGee 
also recommended that the membership 
of the committee be increased to four. 


Strong N. Y. Office Urged 
(CONTINUED FROM PAGE 25) 


ous study and education. They must 
maintain their standing in the business. 
To stand still is not enough. They must 
will march on leaving them far behind. 

On the subject of membership devel- 
opment Mr. Brown remarked that there 
were many interesting facts and useful 
suggestions contained in the member- 
ship committee report. One, he declared, 
is that the average enrollment in cities 
and larger towns of the United States 





is only 55% of eligible agencies, but 
that 200 cities and towns have 100% en- 
rollment. 


George Carter Steals Show 
(CONTINUED FROM PAGE 59) 
audience would please use soft balls. 
From this premise he developed his idea 
that he is not interested in percentage 
of commission, but with principles. 
Agents, he said, should keep their own 
houses in order if they expect to main- 
tain their principles. They cannot do 
so he maintained, if they shout for free- 
dom of private contract of their own 
local commissions and at the same time 


demand regulation of countersigning 
commissions by law. A _ non-resident 
agent or broker, he said, should be 


licensed and should be required to do 
business with licensed local producers but 
should be privileged to make his own 
arrangements. 


J. Quincy Haas Dies 

ST. PAUL—Funeral services were 
held here Thursday for J. Quincy Haas, 
who at the time of his retirement a 
few years ago was dean of insurance 
agents in St. Paul. He established a 
local agency in the early 1880's and re- 
mained continuously in the business for 
60 years. He died at the home of his 
son at San Bernadino, Cal. 


Harry O. Stone, 59, vice-president of 
Robert Lacky, Jr., Inc., Richmond 
agency, died there after a sted illness. 


STOCKS 


By H. W. Cornelius, Bacon, Whipple & 
Co., 135 So. La Salle St., Chicago, 


Sept. 24, 1946 
Div. Bid Asked 
00 89 











Aetna Fire 
Aetna Life 
American Alliance ... 
American Auto 
American Casualty... .60 10 11 
American Equitable.. 
American (N. J.) 


American Surety > 57% 60 
Baltimore American... .30* 5% 6% 
MORO ccsvcdboedecesa 2.10* 64% 66% 
Camden Fire ........ 1.00 20% 22 
Continental Cas. ..... 2.00* 43% 45 
ile BOOR: ccwccccsccs BE 55 59 
Firemen’s (N. J.).... .50 11% 12% 


Fireman's Fund 
Franklin Fire 
Glens Falls 


Globe & Republic.... .50 8% 9% 
Great Amer. Fire..... 1.20* 26 27% 
Hanover Fire ........ 1.20 25 26% 
Hartford Fire ....... 2.50* 98 100% 
BOG Gis. Bebodicccecss 1.20 26 27% 
aE - Ye S See 3.00* 86 88 
Maryland Cas. ....... 11% 12% 
Mass. Bonding ....... 4.00 83 86 
National Cas. ......... 1.25* 24 26 
National Fire ........ 2.00 51 53 
National Lib. ........ .30* 5 6 
National Un. Fire.... & 5.00% 165 175 
New Amsterdam Cas.. 1.00 27 28% 
Maw TO... ecvcccrcs 1.00* 47% 49% 
North River ......... 1.00* 21% 23 
GEO Ga, os db sdes bao .80 a. ae 
Phoenix, Conn, ...... 2.00* 77 79 
Preferred Acci. ...... .80* 12% 13% 
PROV se WOME. 600 ences 1.40* 32% 34% 
St. Pas F. & Mi... 2s 2.00* 67 69 
Security, Conn. ...... 1.40 30 32% 
Springfield F & M.... 4.75% 102 105 
Standard Acci. ....... 1.45 29 31 
TFAVEIOTS ..ccccccess 18.00 585 595 
GT. B FB. & Gioiedoteeccs 2.00* 43 45 
U.. By eee c cccesee cous 2.00 49 51 


*Includes extras. 


Inglis Heart Attack Fatal 


(CONTINUED FROM PAGE 12) 


man, secretary in charge of the western 
department. 

While with the North British group 
Mr. Inglis made a special study of the 
oil industry. He spent some months liv- 
ing with oil men and gaining a first hand 
knowledge of the conditions and hazards 
of the business. Later he did the same 
thing in the grain ee 

A younger brother, J. Inglis heads 
a New York brokerage _ handling a 
number of large accounts. A _ son-in- 
law, John Christ of San Francisco, is as- 
sistant manager of Corroon & Reynolds 
Pacific Coast operations. A son, James 
F. Inglis, now in the steel business, was 
formerly with Corroon & Reynolds. 

Mr. Inglis went with Corroon & 
Reynolds in 1928 after having been with 
North British & Mercantile 20 years. He 
was highly regarded by the North 
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British organization and when he left 
the officers and department heads pre- 
sented him with an oriental rug, the 
western field men, with a walnut library 
desk and chair, and the employes of 
the western department gave him a six 
piece desk set and desk lamp. 

He started with North British & Mer- 
cantile as an office boy, and ascended 
to become general agent of the western 
department. He went with Corroon & 
Reynolds as vice-president and under- 
writing manager for all territory out- 
side the eastern states and Canada. 

He was a man of rugged personality, 
hearty in manner, keen witted and com- 
panionable. He liked to be on the move 
and he generated activity in others. He 
was small in stature but husky in build 
until he suffered a prolonged illness 
about three years ago. This left him 
emaciated, but his spirit and mentality 
were in no way impaired and he was 
the same “Eddy” Inglis although in 
physically he was completely altered. 





SERVICE in 


A Mother leads the way— 


Sacagawea, an Indian woman of the Sho- 
shone tribe, was of inval service to 
the famous Lewis & Clark expedition. 
Carrying her small baby on her she 
served as guide over the thousands of miles 
of wild, rugged western country. 


DO YOU HAVE 
AN UNUSUAL 
INSURANCE PROBLEM? 


When you need a contract to 
fit an unusual case, you're sure 
to find the ht answer from 
L N. Crawford & Co. For over 
8@ years we have alized in 
“out-of-the-ordinary” contracts. 
We are resentatives for 
LLOYDS OF LONDON. 


unusual — 
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R.N. CRAWFORD ®CO., Inc. . 
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Headquarters for ““OUT-OF-THE ORDINARY” Contracts 








sponsible organization. 


(isvaczr Audits and Inspections performed by sal- 
aried men, with complete insurance cover on our 
field men for the protection of our clients. Careful 
checking and supervision plus an augmented staff of 


high calibre men, insure a satisfactory job by a re- 





60 JOHN STREET 
NEW YORK, N. Y. 


ATWELL, WOGEL & STERLING, INC. 


A-1855 INS. 
EXCH., CHGO. 


Offices in 19 other cities furnishing nationwide service. 
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369 PINE ST., 
SAN FRANCISCO 
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Directors Discuss Proposed Changes 


(CONTINUED FROM PAGE 40) 





There was no opposition to the pro- 
posal in the first section that an alternate 
or substitute for a state director must be 
a member of the state association, nor to 
the second, which simply eliminated the 
1942 provision for temporary member- 
ship on the board. The third provision 
which stated that executive committee 
members shall be ex officio members of 
the board, but without a right to vote, 
and that the immediate past president 
shall preside over board meetings, ran 
into opposition, headed by President 
Hunter Brown. 

Taking the floor, Mr. Brown said that 
in his opinion a past president should be 
a past president and that the National 
association should not in any way leave 
open the possibility of harmony being 
jeopardized by forcing a past president 
into the administration. He said that 
personally he could not imagine himself 
being in conflict with Guy Warfield, but 
he thought it would set an unsound prec- 
edent and should not be approved. 


Section Disapproved 


Mr. North explained that the presi- 
dent of the N.A.I.A. should be the ad- 
ministration floor leader of the national 
board and should be free to speak at any 
time, hence he should not have the re- 
sponsibility of presiding over the board. 
No immediate past president, having 
presided over the National association 
and prior to that over the executive com- 
mittee. as vice-president, should be the 
ideal presiding officer of the board. On 
a standing vote, this portion was disap- 
proved, 26 to 15. Mr. North suggested, 
however, that Mr. Brown may have been 
more concerned with the proposal that 
the immediate past president be a mem- 
ber of the executive committee and there 
appeared to be no opposition that this 
matter might be reconsidered when the 
portion relating to the executive com- 
mitee was reached. 

This brought the discussion around to 
the section on the powers of the national 
board and the members, including even 
those on the sub-committee, fell all over 
themselves in their anxiety to opine that 
the expression should be strengthened. 
The proposed amendment states that the 
directors shall “formulate, determine and 


promulgate statements of declarations of 
broad general policy ; within the 
framework of the objects... .” Mr. 
Chrisman said that most of the commit- 
tee were in favor of a simple statement 
that the board should be the policy mak- 
ing body of the N.A.I.A. After consid- 
erable debate, in which the question was 
repeatedly raised as to whether such 
language would include a power to re- 
view the budget, H. D. Barnes, Pitts- 
field, Mass., moved that such language 
should be amended and the motion was 


passed. 
President Brown said that much of 
the dissatisfaction stemmed from an 


opinion by Mr. Bennett last summer that 
the board actually had very little power 
under the old language but that, no mat- 
ter what Mr. Bennett or any other law- 
yer might hold, the executive committee 
under his regime has always taken or- 
ders from the national board, and has no 
intention of changing. 


Big Cal. Highway Project 

LOS ANGELES—Macco Construc- 
tion Co., Clearwater, Cal., and Morri- 
son-Knudsen Co. of Los Angeles jointly 
have submitted the low bid of $2,993,138 
to G. T. McCoy, California state high- 
way engineer, for highway improvement 
in San Mateo County, Cal. Fidelity & 
Deposit will execute the bond if and 
when the contract is awarded to the 
low bidder. 


Kelly Opens Claim Office 


Kevin D. Kelly has opened a casualty 


adjusting office in the Medical Arts 
building at La Salle, Ill, under the 
title K. D. Kelly Adjustment Co. He 


has had broad experience in handling 
casualty investigations and adjustments, 
having been in the claim end for a num- 
ber of years. Recently he has been as- 
sociated with the H. T. McCabe Adjust- 
ment Co. at Rockford, IIl. 

He attended John Marshall law 
school and was admitted to the Illinois 
bar. Before service in the counter-in- 
telligence corps of the army, he was 
connected with the home office of All- 
state in Chicago. 





PAYROLL AUDIT SERVICE 








Home Office 
DES MOINES, IOWA 
Service Offices 
CHICAGO, ILLINOIS 
ST. LOUIS, MISSOURI 














ALL AUDITS OF EXPOSURE 
FOR 
CASUALTY INSURANCE CARRIERS 


K. L. PEARCE COMPANY 
INSURANCE EXCHANGE BUILDING 
DES MOINES 9, IOWA 





AUDITS SINCE 1920 
OWA, MINNESOTA, DAKOTAS, 
NEBRASKA, MISSOURI, ILLINOIS, 
INDIANA, MICHIGAN 

UNDERWRITING REPORTS 

















| FOR OVER TWENTY YEARS WE HAVE SPECIALIZED IN MAKING COMPLETE AUDITS | 











OHIO HOSPITALIZATION 
DISTRICT AGENCY OPPORTUNITIES 


Substantial Mid-Western Stock Casualty Company, authorized 
but not presently operating in Ohio has liberal contracts 
available to men who have sold Hospitalization or Accident 
and Health Insurance successfully and who know how to pro- 
cure leads, hire and train salesmen. Address reply to H-72, 
The National Underwriter, 175 W. Jackson Blvd., Chicago 4, Ill. 








Cites Opportunities 
in Contract Field 





(CONTINUED FROM PAGE 59) 


of Architects at a price of 10c each has 
something to do with it. 

“At any rate, the ice was broken,” he 
declared. “An affirmative construction 
bond was in the market. What could be 
more natural than the next development 
announced last month—the new per- 
formance and labor and material pay- 
ment bonds for private construction. 
They have had the full consideration of 
architects’ and engineers’ organizations 
as well as building supplies interests. 
Agents and surety companies are now 
able to offer to private owners, for a 
reasonable cost, full and complete pro- 
tection; not only against loss but 
against delays arising through default of 
his contractor.” 

Mr. Dow said the new bond is so 
broad that every sound principle of 
suretyship will have to be exercised in 
underwriting. Failure to do so may re- 
sult in bad losses and force rates up- 
ward. 


Getting Advance Information 


It is not always easy to secure infor- 
mation concerning a private project be- 
fore it is reported in the papers and by 
that time plans are usually drawn and 
the contract let. This is a little late for 
success in selling a bond but it’s not too 
late. It is much better to secure infor- 
mation of proposed construction well in 
advance. 

“A good listener has a right to make 
a few suggestions and very often he is 
asked for advice.” 

The agent should maintain close con- 
tact with all sources of information — 
material people, banks, architects, con- 
tractors. Now is the time for the agent 
and underwriter to prepare to capitalize 
on the coming broad up-swing. 

“Much educational work is ahead of us 
to establish contract bonds within pri- 
vate construction but it would appear 
that what is offered here provides a 
sound basis for that effort. The stakes 
in dollars of premium volume are tre- 
mendous. It seems a_ safe prediction 
that the companies will give the new 
bonds for private construction wide pub- 
licity. If more agents decide to do some- 
thing about it, we may see the day when 
unbonded private work is as rare as 
unbonded public work.” 


Sawyer Places Self in 
Tent of Rating Bill Foes 


(CONTINUED FROM PAGE 5) 


neither specifically mentions regulation 
of commissions to compel regulation of 
commissions.” 

Mr. Sawyer went on to charge that 
the all-industry bills would tend to make 
New York even more powerful than it 


is today. Properly to administer the 
all-industry bills would be extremely 
expensive. For instance, in Maine 


where a public hearing was held on the 
subject the other day, an additional 
$200,000 a year would be needed to equip 
the insurance department with qualified 
personnel. The New York department 
is the only one in the country qualified 
to administer the bill. These measures 
are patterned after New York regula- 
tions where there are millions of citizens 
and billions of property value. “To im- 
pose upon Maine the type of regulation 
New York has found desirable can have 
but one result,” he charged. “Because 
it cannot administer the law properly, 
Maine will be forced to rely upon New 
ork.” 


Mr. Sawyer expressed the belief that 
the citizens of Maine will be better sat- 
isfied with a degree of regulation that 
will adequately protect their interests 
without entailing unreasonable expense 
and that can be administered by the in- 
surance commissioner of Maine. There 
is no necessity for, and little advantage 
to uniformity in the degree of regula- 


$82,000 Shortage a 
Alleged; $20,000 
Fidelity Cover 


Surety people are much interested in 
the proceedings that have been brought 
against Robert C. Fortelka, former as- 
sistant secretary of Koruna Building & 
Loan Assn. in ‘Chicago. A warrant was 
issued for his arrest after the state audi- 
tor, following an examination, discoy- 
ered a shortage of $82,000. 

It is understood that St. Paul-Mer- 
cury Indemnity had in force a $20,000 
bond at the time the loss occurred and 
that it was subsequently superseded by 
a blanket bond written in U. S. F. & G. 
The latter, it is understood, will not par- 
ticipate in the loss because the discovery 
period in the former bond had not yet 
run. 

Fortelka was arrested on the basis of 
a warrant presented by Mrs. Alice Tal- 
arzyk, who said Fortelka forged the sig- 
nature of her brother to a check for 
$2,254.12. 

The state auditors had been examining 
the books for several months. Fortelka 
was with the building and loan associa- 
tion until last March. 





P. L. Cover Doesn't Affect 
Hospital’s Immunity in Mo. 


The fact that an incorporated char- 
ity institution of Missouri carries a lia- 
bility insurance policy does not impair 
in any way its right of immunity, ac- 
cording to the Missouri supreme court 
in Dille vs. St. Luke’s Hospital. 

The plaintiff sought damages of $10,- 
000 for injuries alleged to have been 
suffered resulting from the negligence 
of the agents and servants of the hos- 
pital. Aetna Casualty has the liability 
insurance. The plaintiff argued that in 
Missourj the sole reason and basis for 
the immunity of charities from tort 
liability is the trust fund doctrine; that 
that doctrine does not apply to the 
facts of this case because the insurance 
policy effectively protects against the 
diversion of the trust fund-of the hos- 
pital to the payment of Dille’s claim, and 
hence the reason for the rule of immu- 
nity having failed, the rule itself failed. 

The hospital contended that the basis 
of its immunity is that of public policy, 
so that the presence of liability insur- 
ance does not destroy, impair or affect 
its immunity and is, therefore, wholly 
immaterial. 

The court reviewed the various cases 
in point and said that while they seemed 
to treat the theories of trust fund and 
public policy under separate heads, the 
distinction between them is more ap- 
parent than real. At bottom they are 
the same. That disposes of the plain- 
tiff’s contention respecting the founda- 
tion on which the rule of immunity 
rests. Hence it is unnecessary, the. court 
said, to notice the cases from states 
having qualified liability where the 
presence of insurance appears to have 
an effect. 





tion, he declared. So far as expense to 
the public is concerned, the simplest and 
least expensive adequate regulation is 
to be desired. 

Insurance producers, he said, should 
undertake to make certain that the pro- 
tection the public now enjoys from the 
anti-trust laws is not exchanged for 
state regulation that will prevent free, 
fair and open competition. 

It is not necessary to antagonize 
everyone and “become generally obnoxi- 
ous,’ he said. Many insurance com- 
pany executives have misgivings about 
the proposed legislation as do many in- 
surance commissioners. He urged that 
the producers keep their ideals on a 
high plane and submerge selfish objec- 
tives. The individual producer can do 
little but it is important that the organi- 
zations take a positive part in the pic- 
ture. 
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Dissects the Builders 


(CONTINUED FROM PAGE 36) 

ing, caused by explosion or other in- 
sured perils, would not be covered. The 
Pacific Board has a provision whereby 
E. C. may be extended to insure ex- 
cavations and foundations, provided the 
extended coverage premium is increased 
10%. The completed value form also 
covers builders’ machinery, tools and 
equipment when they are not otherwise 
insured. 


Covers Foundations 


The reporting form COVERS the 
building in course of constructing, in- 
cluding foundations and all permanent 
fixtures and equipment; also building 
material while contained therein or on 
the premises immediately adjacent there- 
to. When it is desired to eliminate cover- 
age on foundations or such other coin- 
surance exclusions as permitted by the 
published rules, the form may be so en- 


dorsed. When not otherwise insured, 
this form covers the builder’s sheds, 
fences, tools, equipment and apparatus 


of every description entering into or used 
in the construction of the building. 
Therefore, if the assured is a contractor, 
and his machinery, tools and equipment 
are not insured under a contractors’ 
equipment floater or similar policy, such 
value should be taken into consideration 
in determining the amount of insurance 
required so as to comply with the 100% 
coinsurance clause. 

Both forms have the equivalent of a 
double barreled 100% COINSURANCE 
CLAUSE. The completed value form 
limits the recovery at any date during 
the construction to that proportion of 
provisional amount which the value at 
the time of loss bears to the completed 
value, but in any case not more than the 
provisional amount. Then, in the next 
paragraph, the liability is ‘limited to no 
greater proportion of any loss than the 
provisional amount bears to the value 
of the property at date of completion. 

The reporting form has a full report- 
ing clause, sometimes called an “honesty 
clause,” wherein it is a condition that 
the insured shall be indemnified for not 
more than that proportion of any loss 
which the last reported value of the 
property covered bore to the actual value 
of such property at the time of such re- 
port. This is followed by a regular 100% 
coinsurance clause. Therefore, it is im- 
portant that the amount of insurance in- 
serted in the form and the subsequent re- 
port represent 100% of all the values to 
be covered. 


Automatic Reinstatement 


Under the completed value form, any 
loss, regardless of size, is automatically 
REINSTATED, but the insured must 
pay a pro rata additional premium on the 
amount of such loss for the unexpired 
term of the policy. The usual clause au- 
tomatically reinstating losses which are 
not in excess of $100 is not incorporated 
in this form. However, the reporting 
form does provide for the auptomatic re- 
instatement of any loss not exceeding 
$100. Any loss payment in excess of 
$100 reduces the insurance by the 
amount paid and therefore should be 
taken into consideration in figuring the 
additional insurance on the next report 
of values. 

There is an OCCUPANCY clause in 
both forms. In the completed value form, 








AGENCY WANTED 


Colored broker wants connection for 
placing fire, plate glass, O.L.T. and automobile 
und. Can fur- 


rences. Address 
60, The Nationat Underwriter, 175 W. Jackson 
Blvd.. Chicago, Illinois. 














WANTED 


Automobile Underwriter for Cleveland —_ 
Office of ee a ogy 

In reply give full particulars. Address 78. 
The National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Ill. 








‘ Risk Forms 


the insurance covers the property only 
while the building is in the process of 
erection and completion and unoccupied. 
When it is occupied in whole or in part, 
the company must be notified and the 
rate adjusted, except that if the building 
is a manufacturing plant, machinery 
may be set up and tested. 

The occupancy clause in the reporting 
form states that the premises shall not 
be occupied for any purpose during the 
continuance of the policy without written 
consent; except that machinery may be 
set up and operated solely for the pur- 
pose of testing. 

Under the completed value form, the 
policy may be canceled with the return 
premiums based upon the provisional 
amount, in accordance with the regular 
CANCELLATION rules. 


Discusses Cancellation Problems 


In most jurisdictions, there are no 
specific rules for the cancellation of the 
reporting form policies, and many agents 
are puzzled as to the correct procedure. 
To cancel the reporting form policy on a 
pro rata basis, it is necessary to multi- 
ply the amount of insurance in force at 
the time of cancellation by the rate, and 
use the annual premium thus obtained as 
a basis for calculating the pro rata return 
premium. The earned premium may be 
obtained by subtracting the return pre- 
mium from the total net premium paid 
by the insured. To cancel the reporting 
form policy on a short rate basis, first 
compute the earned premium at short 
rate upon the initial amount for which 
the policy was written for the time it has 
been in effect; then compute the earned 
short rate premium for each increase in 
amount of insurance, based on the an- 
nual premium instead of the pro rata ad- 
ditional premium. The sum of these 
earned premiums represent the total 
earned premium, and the difference be- 
tween this and the total premium paid 
by the insured is the return premium. 
Any rule that may be used for cancella- 
tion at short rate should produce the 
same earned premiums as that which 
would have been charged had the policy 
originally been written for a short term 
at a short rate. 

Obviously, neither of these forms was 
intended to be used in connection with 
DWELLING RISKS unless extraordi- 
nary values are to be covered. In most 
cases it would involve the canceling and 
rewriting of the policy after a few 
months, and on the ordinary dwelling 
the savings in premium would not ‘be 
sufficient to warrant the extra expenses. 
The regular dwelling form gives permis- 
sion to complete and occupy. On the 
Pacific Coast there is a good rule for 
writing builders’ risk on dwellings and 
that is to use the regular dwelling form 
and the rate applying to the completed 
building, to write the policy for either 
15 or 39 months, and charge the regular 
annual or three year premium. 





Ten from Headquarters 


There were present from the execu- 
tive office of the National Association of 
Insurance Agents Secretary F. C. Col- 
ridge, Assistant Secretary Geo. D. Fair- 
leigh; Educational Director R. E. Far- 
rer, Editor John Cosgrove, “American 
Agency Bulletin”; Assistant Secretary 
J. E. Mayer, Assistant Secretary Jack 
E. Baldwin, General Counsel W. 
Bennett, Assistant General Counsel John 
F. Neville, Private Secretary Miss Mary 
Mobberly; and H. West, manager 
of the Washington office. 


Allan Wolff Officiates 


DENVER — The new NAIA officers 
are being installed Thursday morning, 
the installation officer being Allan 
Wolff of Chicago, former president. 
The golfers will hold sway Thursday 
afternoon. 








M. R. McGruder of Birmingham, sec- 
retary Alabama association, accom- 
panied his delegation, arriving Sunday. 
He had to return Monday. 


Approve Future N.A.LA. 
Financing Proposals 
(CONTINUED FROM PAGE 38) 

nance arose before the allocation sys- 
tem was revised to meet current needs 
and stated that there has been consid- 
erable change in the number of agen- 
cies and their premium volumes since 
the last allocation was determined. To 
change the allocation is a big job he 
added and meanwhile it would be highly 
advisable to use the voluntary system. 
Right now the smaller agent is paying, 
in proportion, a greater amount toward 
the N.A.I.A., than the larger ones. Mr. 


Brown felt that the association should, 


be two or three years ahead in its plan- 
ning before it actually needed funds or 
full financing. He stated that it would 
be far better to collect one half to one 
third of the necessary funds now than 
to wait until that time. 


ASK BIG CITY AID 


C. C. Eubank, Utah director, indicated 
his willingness to try the new plan, if the 
National association would lend its sup- 
port, plus the backing of the metropol- 
itan agents committee for the purpose 
of making the larger agencies pay their 
just proportion of the bill. R. S. Perk- 
ins, New Hampshire director, expressed 
similar views. The general discussion 
from the floor, which included com- 
ments from C. I. Fisher, Providence, 
president Rhode Island association, who 
assisted Mr. Johnson in explaining the 
purpose of the proposals, led to calling 
W. M. Sheldon, Chicago, metropolitan 
agents chairman, for an explanation of 
the future plans for securing greater sup- 
port from the larger membership. Mr. 
Sheldon assured the directors that his 
committee heartily endorsed the plan to 
place a proportionate load upon the 
larger producers and if a program is de- 
cided in convention, his committee will 
support it. 








Recommendations Accepted 


H. H. Corson, Tennessee director, 
brought an amused response from the 
group when he cautioned the group not 
to plan on raising the dues if they 
wanted the larger agents “to decorate 
the mahogany.” After complete clarifi- 
cation of controversial points, in which 
it was made clear that the matter of 
raising the additional $122,800 required 
all dissension to cease the recommenda- 
tions were accepted. Wolff, 
Indiana director strongly objected to vol- 
untary contributions on the basis of the 
success of the Indiana association’s suc- 


cess in collecting additional assessments 
from its members. 





Registration Envelope Thick 


Heading the list of interesting items 
in the golden jubilee registration en- 
velope was the convention badge which 
contained a special commemorative 
golden disk on which was enscribed: 
“50th anniversary Denver, Colo., Sept. 
22-26, 1946.” Extra souvenir badges 
containing this anniversary coin were 
available at the registration desk for 50 
cents each. 

Also included were: The traditional 
memo pad of Royal-Liverpool, a vest 
pocket size address book in blue simu- 
lated leather provided by Aetna Cas- 
ualty, an invitation to the America Fore 
cocktail party and a metal plate pre- 
sumably for attachment to an automo- 
bile license bracket contributed by the 
National Board. 


North British and Springfield 


North British inserted a small memo 


book; Springfield F. & M. inserted two 
stamped complimentary postcard re- 
productions of the “Covered Wagon” 


which painting will be awarded for at- 


E. 


tendance by M. Peterson, vice-pres- 
ident at Chicago, Thursday. 
Travelers had a_ booklet: “Memory 


Lane” containing old time tunes, while 
American Surety included a handy folder 
of short rate tables. Standard Accident 
contributed its popular 1946 football 
schedules folder. 

The Denver Board provided a special 
ticket which waived an admission charge 
to a popular dancing and night spot. 
Cobb & Stebbins, Denver general 
agency, prepared a handy Denver insur- 
ance directory. 

The NAIA inserted a handy folder 
showing a map of downtown Denver and 
other worthwhile data. Descriptive fold- 
ers on trips and what to do were con- 
tributed by the Denver convention and 
visitors bureau. 





Cosgrove Succeeds Calhoun 


John Cosgrove, editor “American 
Agency Bulletin”, appeared in a new 
role at the opening meeting of the na- 
tional board of state directors when he 


led the singing of “America.” This 
had been the traditional role of past 
President W. B. Calhoun, Milwaukee, 


who retired as Wisconsin state national 
director two years ago and was not 
present at the opening session. Past 
President D. A. North, New Haven, pro 
vided the piano accompaniment, a re 
sponsibility he has shouldered on a 
number of occasions. 





facilities. 


with the local branch offices. 


bonds. 


Illinois. 





FIDELITY AND SURETY SERVICE 


An independent service organization intends to establish offices 
in several Midwestern cities, staffed with competent Fidelity and 
Surety underwriters, to give complete service on bonds produced 
by agents of companies having no local branch office bonding 


Many Casualty Companies with excellent agency papomentation 
in these cities receive little or none of this desirable 

cause their agents find it more convenient to place their bonds 
It is our plan to enable such com- 
panies, at a cost commensurate with the amount of business re- 
ceived, to offer their agents the same 
available in the local branches. Our o 
local branch offices of these companies for Fidelity and Surety 


While we feel that our organization will fill a great need in the 
Fidelity and Surety field we realize that its success depends upon 
its acceptance by the companies. Therefore, we ask that interested 
companies let us have their comments on this plan, stating, where 
possible, the cities in which they are most interested. Address 
H-74, The National Underwriter, 175 W. Jackson Blvd., Chicago 4, 


usiness be- 


age better) service as 
ces will be, in effect, the 
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N. D. Agents to 
Have Busy One Day 
Session Oct. 3 


The annual meeting of the North Da- 
kota Assn. of Insurance Agents will be 
h eld at Fargo, 
Oct. 3. 

Following the 
luncheon, Herbert 
G. Nilles, promin- 
ent northwest at- 
torney of Fargo, 
will speak on 
“Problems Con- 
fronting the In- 
surance Agents of 
North Dakota.” 
George W. Blom- 
gren, secretary- 
treasurer of the 
Minnesota. Assn. 
of Insurance 
Agents, will speak in the afternoon on 
“Value of State and National Associa- 
tions to the Local Agent”. There will be 
an open forum discussion period as well 
as the business meeting. The North Da- 
kota Underwriters Association has in- 
vited the agents to attend a social hour. 

There will be a banquet, at which 
Harold J. Cummings, vice-president of 
Minnesota Mutual Life, will speak on 
“Insurance Salesmanship.” He is an 
outstanding speaker. 

Meeting will be held at the Graver 
Hotel. 





H,. J. Cummings 


Iowa Agents Name 


District Directors 


CEDAR RAPIDS, IA.—The execu- 
tive committee of the Iowa Assn. of In- 
surance Agents, meeting after the annual 
convention, selected 12 district directors 
for the coming year. 

They are Lee M. Miller, of Cherokee; 
Clarence J. Mathieson, Estherville; A. 
R. Melrose, Charles City; E. L. Lane, 
Independence; George Cockburn, Cedar 
Rapids; Robert Brown, Waterloo; Rob- 
ert Kelley, Fort Dodge; William Grandy, 


Sioux City; Arthur Dinwiddie, Bedford; 
Clarence Hauz, Creston; Lyman _ T. 
Evans, Fairfield, and Vernon R, Mc- 
Kay, Keokuk. 


Elmer Salzman, secretary-manager of 
the Detroit Assn. of Insurance Agents, 
was a Visitor at the executive committee 
session and offered several suggestions 
on ways and means to increase Iowa 
membership. 

With one exception the executive com- 
mittee reappointed chairmen of the four 
standing committees. Fred Olmsted, 
Des Moines, remains chairman of the 
legislative committee; Arthur Dinwiddie, 
Bedford, rural agents, and Harry C. 
Brown, Mason City, accident preven- 
tion. William Brunk, Ottumwa, vice- 
president of the association, was se- 
lected as chairman of the membership 
committee. 





Engquist New Iowa 
Executive Committeeman 


Edwin Engquist, Red Oak, was named 
the new member of the executive com- 
mittee of the Iowa Assn. of Insurance 
Agents at its annual meeting in Cedar 
Rapids to fill the vacancy caused by the 
elevation of William C. Brunk to the 
vice-presidency. Philip E. Jester, Des 
Moines, was moved from vice-president 
to president. 

The two holdover members of the 


Garner, and H. E, Vaughan, Waterloo. 

In being so honored, Mr. Engquist 
starts at the bottom rung of the ladder 
toward eventual presidency of the asso- 
ciation. He has been a district director 
for the association, a task which is usu- 
ally the proving ground for presidential 
timber. 

As a member of the past president's 
council, Howard C. Burleson, Cedar 
Rapids, will act with the executive com- 
mittee. 


New State Director of 
Mo. Agents Association 


Robert L. Stewart, Jr.. who was 
elected state national director of the Mis- 
souri Assn. of In- 
surance Agents at 


its recent an nual 
meeting, is vice- 
president of R. B. 
Jones & Sons of 
Kansas City. 

Mr.Stewart’s 
father was a pio- 
neer in the insur- 
ance business and 
widely known and 
recognized for 30 
years. The father 
served as president 
of the Kansas City 
Assn. of Insurance 
Agents in 1916-1917. He was vice-presi- 
dent of R. B. Jones & Sons and secre- 
tary of Kansas City F. & M. at the time 
of his death in 1939. 





R. L, Stewart, Jr. 


Active in Association Affairs 


Mr. Stewart, Jr., takes an active part 
in civic and insurance affairs, and is now 
president of the Insurance Agents Assn. 
of Kansas City and second vice-presi- 
dent of the Casualty & Surety Under- 
writers Association there. He graduated 
from Missouri University in 1924. He 
worked in the underwriting department 
of the Jones agency during the summers 
and after graduation until 1925 when he 
became a producer. 

During his year as president of the 
Kansas City association, he has strongly 
advocated changing the affiliation of the 
local association membership in state 
and national from an agency basis to a 
firm member basis. This was accom- 
plished in August of this year, thereby 
increasing the Kansas City association 
membership in those two larger groups 
over 60%. 


W. N. Laven Hammond President 


William N. Laven has been elected 
president of the Hammond (Ind.) In- 
surance Agents Association, succeeding 
Charles J. Kaufman. Leo Pottlitzer is 
vice-president and Carl Kummer, secre- 
tary. 


N. ‘D. State Hail Payments 
BISMARCK, N. D.—The state hail 
department this year paid out $839,000 
in hail losses, an increase of nearly 
$200,000 over last year, but despite this 
rates this year will be lower than last, 
Commissioner Krueger announces. 


Waterloo Agents Elect 


Fred W. Tesmer has been elected 
president of the Waterloo (Ia.) Assn. 
of Insurance Agents, succeeding Dave 
Seger. 

Robert Brown is vice-president, 
B. L. Holton reelected secretary. 











and 





Charge for Outside Protection 
JACKSON, MICH.—The city com- 
mission has decided to charge $1 per 
$1,000 of fire insurance carried for fire 
protection service furnished by the city 


executive committee are Emil C. Elling,to industries located outside the city 


limits. The original proposal was for 
a $1.50 charge but C. H. Elliott, city 
manager, informed the commission that 
the $1 rate will bring in about $12,- 
000 annually, which should cover the 
cost of the service. Elliott said a sur- 
vey indicated all of the larger plants 
were willing to pay this fee. 





K. C. Company to Start School 


The insurance school sponsored by 
the K. C. Fire & Marine for agents and 
their employes will open Sept. 30 in the 
home office building. A_ four weeks’ 
course on inland marine will be followed 
by automobile, accident and health, pub- 
lic liability and compensation, boiler, 
etc. The teachers will be staff members 
of the company and of R. B. Jones & 
Sons, with Howard Campbell in charge. 





Agents Outing in Indiana 


The Hammond-East Chicago-Whiting 
(Ind.) Association of Insurance Agents 
held its annual outing with an attend- 
ance of about 250, the largest recorded 
at any of these gatherings. A number 
of company men were present from Chi- 
cago. There was luncheon and a din- 
ner at which golf prizes were distrib- 
uted, with entertainment following. 





Iverson to Succeed Mengel 


L. D. Mengel has resigned as Ne- 
braska fire marshal and E. C. Iverson, 
Ponca, Neb., mayor, who for two years 
has been Mengel’s deputy, will succeed 
him. Mengel’s term would have expired 
Jan. 1. Mengel will be vice-president 
of the newly organized Nebraska Na- 
tional Life of Lincoln. Organizer ¢ of 


—= 


the new company is D. R. Bays, who 
also organized and was president of 
Service Life. 





Harry L. Krieger, chief engineer of 
the town classification department of the 
Ohio Inspection Bureau, will address the 
Chamber of Commerce at Paulding, O, 
Oct. 14. 





Tri-State Adjusters of Cincinnati has 
been incorporated by Marian A. Wirth- 
lin, C. R. Wirthlin, Sr., and W. H. Fry, 





Wisconsin Rapids, Wis., has been re- 
stored to Class 6, by the Fire Insurance 
Rating Bureau after being dropped to 
Class 7 two years ago because of low 
water pressure. 





Bert L. Decker, Jr., local agent, has 


been named chairman of the Toledo 
Chamber of Commerce fire prevention 
committee, which for the last three 


years has received national recognition 
for its activities during Fire Prevention 
Week. 


John F. Lichty, 
chased full control 
Lichty agency, Kenton, O. 





war veteran, has pur- 
of the Hathaway- 
When he re- 


turned from service he assumed the 
interest of his father, the late G. W. 
Lichty. 





The Sioux City Insurance Women’s 
Assn. resumed its’ monthly meetings 
September 17. Mrs. Adah Lothrop 
outlined residence burglary and outside 
theft coverage, after which a quiz was 
conducted. 

The Association of Insurance Women 
of Kansas City, Mo., held its first din- 
ner meeting and heard a talk by Miss 
Charlene Woods. A. Hallowe’en carnival 
_ will be held Oct. 28. 








_ PACIFIC COAST 


. 


AND MOUNTAIN 





White with Nasburg Agency 


Edgar V. White has become assistant 
manager of the Claude Nasburg agency. 
Coos Bay, Ore. He succeeds the late 
Leonard Tompkins, who went with the 
Nasburg office after serving with the 
North British Coast department in San 
Francisco. Mr. White entered field 
work in 1939 in the suburban New York 
territory as inland marine special agent 
for Royal. The following year he be- 
came special agent for all lines for Royal 
at Camden, N. J., where he remained 
three years. In 1943 he became special 
agent in Oregon for Royal-Liverpool. 





Reciprocal Licensed in Cal. 


United Insurers, Denver reciprocal, 
has been licensed to transact fire, ma- 
rine, automobile, burglary, etc., in Cal- 
ifornia. United Insurers Service Co., 
Los Angles, is attorney-in-fact. The or- 
ganization has $125,000 assets and $112,- 
000 surplus. 


Inland Marine Course at L.A. 


LOS ANGELES — Registration for 
the inland marine classes of the N. A. 
I. A. course of the Insurance Associ- 
ation of Los Angeles, started Sept. 24, 
totals 75, capacity enrollment. This 
section will continue for five weeks. 
Roy Olander, inland marine chairman, 
will be assisted in conducting the classes 
by John Vogeler and A. E. Bushnell, 
with G. J. Blatner discussing the more 
more technical aspects of the course. 





Form New Portland Agency 


Cummings & Gearin is new Portland, 
Ore., local agency formed by R. W. 
Cummings and C. V. Gearin. Both were 
formerly with the National Automobile 
& Casualty, Mr. Cummings as Portland 
manager. 


J. L. Rhule has joined the Barr Ad- 
justment Co., San Bernardino, Cal., in 
charge of its fire adjusting department. 





He has been with F.C.A.B., Baltimore 
Adjusting Bureau, Roy F. Owen Co, 
Portland, Ore., and the von Hamm- 
Young Co., Honolulu. 





Adjusting Officers Merge 

Scott Wetzel Co., Salt Lake City ad- 
justing firm, is consolidating with the 
Utah Casualty Adjusters, of that city, 
operated by L. E. Midgley, a prominent 
claims attorney. The main office is be- 
ing continued as the Scott Wetzel Co., 
situated at 78 South Main street, Salt 
Lake. Mr. Midgley will supervise the 
investigation and handling of casualty 
claims, and take charge of the subroga- 
tion department. 





Portland Agents Handle Drive 


The Portland Association of Insur- 
ance Agents again through its trustees 
has undertaken to handle the Com- 
munity Chest soliciation for the general 
insurance division. Through coopera- 
tion of members the association has been 
successful in meeting its goal of 100% 
of quota on the first reporting date of 
the campaign in the last two years. 
Chairman is C. A. Tomassene, immedi- 
ate past president. Fred Reed is presi- 
dent of the agents group. 


Plan C.P.C.U. Work at San Diego 


SAN DIEGO—Dean Harry J. Loman 
of the American Institute for Property 
& Liability Underwriters visited San 
Diego to promote C.P.C.U. work here. 

At a meeting attended by representa- 
tives of leading agencies and Dr. Wright 
of the San Diego State College, steps 
were taken to set up an insurance course 
as a major at the State College, in 
collaboration with the American Insti- 
tute. 


Los Angeles Dinner Oct. 8 


The Insurance Association of Los An- 
geles has scheduled its next dinner meet- 
ing for Oct. 8 and will have for speak- 
ers James Mussatti, general manager 
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California state chamber of commerce, 
on “The State of the Nation”; 





Alderson, chief engineer Los Angeles 
fre department, “Fire Prevention 
Week,” and President R. J. White, 


Vice-president Robert Battles, and W. 
H. Menn, past president of N.A.LA., 
who will tell “What Happened in Den- 
ver.” 


Post to Install Officers 

Insurance Post 513 of Waianctnan ‘Sin’. 
gion in Los Angeles will instal] officers 
Oct. 4 and will vote on amendments to 
the constitution and by-laws. 


New F.C.A.B. Colorado Offices 
DENVER—Rand M. Hill, general 


manager Fire Companies Adjustment 
Bureau, announces the opening of a 
branch office at La Junta, Colo., under 
the supervision of E. E. Wise. It 
will service the territory east of Pueblo, 
Colo. 

An office has been opened in Denver 
at 922 Bannock street to handle all auto- 
mobile, small fire and small inland ma- 





rine losses in the city and vicinity. Nine 
adjusters have been permanently as- 
signed there. The main office of 





F.C.A.B. will still be maintained in the 
Gas & Electric building with five per- 
manent adjusters handling the larger 
fire and marine losses—also servicing 
the territory. 


Port Line to Agents Group 


PORTLAND, ORE.—Fire insurance 
on the dry dock properties belonging to 
the port of Portland, which was awarded 
to the Portland Association of Insur- 
ance agents to handle for the benefit 
of members three years ago, again 
has been awarded to the association. 
The line totals $2,000,000 and repre- 
sents an increase over the former 
amount of $1,500,000 carried. The asso- 
ciation includes 140 Portland agents. 





Morrison Heads Berkeley Agents 


The new president of the Berkeley 
(Cal.) Association of Insurance Agents 
is Harold I. Morrison. Eaton Anderson 
was elected vice-president and Vivian 
M. Silas, secretary. 





Jonas Gell, prominent San Francisco 
broker, has moved from 432 California 
to Room 721 in the De Young build- 
ing, 690 Market street. 








EASTERN STATES ACTIVITIES 





Completing Maine 
Convention Plans 


Plans are nearly completed for the 
convention of the Maine Assoociation 
of Insurance Agents, which is to be held 
at the Mansion House in Poland Spring, 
Oct. 16-17. 

The convention sessions start off 
with an executive committee meeting. 
The first general session will start at 
12:30 with luncheon. 

Wednesday afternoon the first open 
forum session will be held at Riccer Inn 
and will be presided over by Paul ys 
Jullien, president. This forum session 
will consist of five topics of the day. 
Following the presentation of each topic 
by an informed speaker, an informal dis- 
cussion period will follow. ; 

The banquet on Wednesday evening 
will -be highlight of the convention, and 
it is expected that more than 200 agents, 
company men, and their guests will be 
in attendance for this meeting. Follow- 
ing the presentation of distinguished 
guests and greetings from the insur- 
ance department by Commissioner Per- 
kins, a musicale will be presented. 

The speaker of the evening is to be the 
actor, playwright, and lecturer, Geoffrey 
Whalen, the subject, “Russia and Amer- 
ica as I See Them.” f ; 

The Thursday morning meeting which 
willbe held in the Riccar Inn will start 
off with the opportunity of completing 
any unfinished discussion from the after- 
noon before on the new proposed insur- 
ance legislation bills under the direction 
of Commissioner Perkins. 

Following this, the annual business 
meeting will be held where the reports 
of President Jullien, Secretary—Treas- 
urer A. B. Stevenson, Jr., and of Na- 
tional Director, E. Shepley Paul will be 
given. Both the president and the na- 
tional director, having returned recently 
from the National association meeting 
may be expected to have the latest re- 
ports nationally. 

Following this, will be the report of 
the nominating committee, and the elec- 
tion of officers, after which, if there is 
no unfinished business, the business ses- 
sions of the convention will adjourn. 

Thursday afternoon there is being 
planned for golfers a double tourna- 
ment with a prize for the winner of each 
class, local agents, special agents and 
company officials. 


Wycoff Adjusting Co. 
Now Is John Roane, Inc. 


John D. C. Roane has completed the 
change of name of the Wyckoff adjust- 
ing organization in West Virginia. It 


is now being operated as John Roane, 
Inc. The John C. Wyckoff Co. was 
founded by Mr. Wyckoff about 25 years 
ago and at one time had nine offices. 
He died in 1940, and in 1945 Mr. Roane 
purchased controlling interest. The 
Roane Company now operates six of- 
fices in West Virginia, at Charleston, 
Clarksburg, Fairmount, Huntington, 
Parkersburg, and Wheeling; Wilming- 
ton, Del., and Baltimore and Hagers- 
town, Md., covering all three states. 
Mr. Roane formerly was with the claim 
department of Travelers. He started 
in as an independent adjuster in 1931 
in Salisbury, Md. 


More N. J. Assn. Speakers 


In addition to E. C. Stone, head of the 
Employers Liability group, the New 
Jersey Assn. of Insurance Agents will 
have Charles A. Eaton, Jr., executive 
vice-president New Jersey State Cham- 
ber of Commerce, as a speaker at its 
convention Oct. 17-18 at Haddon Hall, 
Atlantic City. He will speak at luncheon 
on the second day. 

Participating in the forum on the 
same day will be Walter Meiss, assis- 
ant U. S. manager London Assurance; 
George H. Martin, New Jersey state 
agent New York Underwriters; W. S. 
Vogel, general agent in Newark of Co- 
lumbian National Life, and Edward 
Uhler, superintendent of casualty in- 
surance, Fidelity & Casualty. The for- 
um will give slants on how to increase 
agency earnings. 





Mass. Assn. Meet Oct. 21-22 


The annual meeting of the Massa- 
chusetts Assn. of Insurance Agents will 
be held at Hotel Sheraton, Worcester, 
Mass., Oct. 21-22. 





The Insurance Club of Washington 
reports 85 replies received to question- 
naire regarding Saturday closing of in- 
surance offices. The results were: In 
favor of all day Saturday closing, 59, 
(40 of them are now closing); In favor 
of a skeleton force on Saturday morn- 
ing, 18; In favor of keeping open with 
full force Saturday mornings, 8. The 
subject comes up for discussion at the 
next meeting. 








Inspect Waukegan, Ill. 


An inspection of Waukegan, IIl., was 
held this week by the Illinois Fire Pre- 
vention Assn. The Waukegan Chamber 
of Commerce sponsored the inspection 
and fire prevention talks were given in 
public and parochial grade schools. 


__IN THE SOUTHERN STATES 





Tenn. Program 
Nearly Ready 


NASHVILLE —A tentative program 
for the annual meeting of the Tennessee 
Assn. of Insurance Agents to be at 
the Hotel Peabody, Memphis, Oct. 10-11 
has been announced. Richard E. Farrer, 
N. A. I. A. educational director; Com- 
missioner McCormack, E. C. Stone, 
U. S. manager of Employers Liability, 
and Justin S. Lencke, special agent of 
American Surety, Louisville, are the 
principal speakers. 

Chief stress at the meeting will be on 
training of agents and the development 
of the casualty and surety business of 
stock agents. 

During the executive session Thurs- 
day, Cecil Sims, Nashville attorney 
representing the association, will give 
a report on the auto dealers’ license 
suit, recently heard in the state court of 
appeals. 

Greetings from the field men will be 
given by George L. Frank, Aetna Fire, 
Nashville, president Tennessee Fire 
Underwriters, and W. T. Parrish, Jr., 
Home Indemnity, Memphis, president 
Tennessee Casualty & Surety Assn. 
James A. Donoho, Hartsville, president 
of the association, will preside. 


N. Kentucky Hail Loss Set 
at $200,000 in 3 Counties 


A hailstorm struck three northern 
Kentucky counties, causing damage to 
burley tobacco crops estimated at $200,- 
000. Some insurance men said this figure 
is excessive and that their reports are 
that the damage was principally to prop- 
erty, and not the crop, which has most- 
ly been cut. Hail underwriters’ liabil- 
ity ends when the crop is cut. 

In Franklin county about 200 acres 
was reported ruined at one farm, with 
an estimated losss of $130,000. Another 
$60,000 was the loss as Owen county. 
Henry county, according to first re- 
ports, suffered tobacco losses of $30,000. 





Driven by high winds, the storm 
lasted half an hour. Farms in the 
stricken area were covered, in some 


instances, by five inches of hail. Al- 
though many Franklin county tobad:o 
growers had already housed their crops 
the damage in some places was de- 
scribed as “disastrous.” 





Await Verdict in Tenn. 
Dealers Licensing Appeal 


NASHVILLE—Hearing by the state 
court of appeals of the Tennessee auto- 
mobile license suit has been completed, 
with more than 3,000 typewritten pages 
submitted by attorneys for complainants 
and for the insurance department and 
stock and mutual insurance agents. 
Cecil Sims, attorney for stock agents, 
expects a decision in 30 to 60 days. The 
Davidson county circuit court decided in 
favor of 104 auto dealers who sought 
license to represent Motors of New 
York, General Motors subsidiary. 





Rountree Son Joins Father 


A. C. Rountree, who has been op- 
erating in the insurance business as an 
individual at Charlotte, N. C., has 
changed the name of the organization 
to A. C. Rountree Co., and A. C. Roun- 
tree, Jr., has become a member of the 
firm. He served in the army engineers 
corps in the war. He is a graduate 
mechanical engineer. 





Virginia Old-Timers Honored 


Henry I. Hutton, head of Hutton 
& Payne agency, Warrenton, Va., who 
has represented Continental there for 
50 years, was presented a service scroll 
by W. Marion Goodman, Virginia spe- 
cial agent, for his long record. 


Mr. Hutton is now 87 and has been in 
the agency business 65 years. Mr. Good- 
man also presented Barton Mason of 
Orange a 25-year medal. 





The Insurance Women of New Orleans 
opened their 1946-47 season with a din- 
ner meeting with W. S. Bizzell, manager 
Louisiana Rating & Fire Prevention Bu- 
reau, as speaker. He outlined functions 
of the various bureau departments. Mr. 
Bizzell stressed the point that the bu- 
reau is an organization of the insurance 
companies and is always willing and able 
to give the service and help needed. 


CANADIAN 


Complete Program for 
Ontario Agents Announced 


TORONTO—The complete program 
for the annual meeting of the Ontario 
Insurance Agents’ Association, which 
will be held here Oct. 3-4, has been an- 
nounced, 

At the opening session, after the 
president’s and secretary's reports, Fire 
Marshal W. J. Scott of Ontario will 
speak on “Post-War Problems.” The 
luncheon speaker will be President Ralph 
Duclos, on “Our Immediate Task.” He 
is expected to report on an educational 
program just formulated in which the 
Ontario association and Toronto Insur- 
ance Institute would work together, pro- 
vided the agents are agreeable to an in- 
crease in dues to carry on such a pro- 
gram. 

In the afternoon, Ivor S. Brake, new 
manager of the association, will be intro- 
duced and will report on the member- 
ship campaign since he assumed office. 
While the association has fallen some 
800 short of its original goal, Mr. Brake 
still is confident that within the next 
year the present membership can be 
doubled. Increased membership will be 
necessary to further the work of the 
association, which now must finance the 
manager’s office over and above pre- 
vious costs. 

Superintendent Whitehead of Ontario 
will speak on “Qualification of Agents” 
and will review the program his depart- 
ment instituted a year ago, which would 
limit the issuance of licenses to new 
applicants until they had shown some 
measure of qualification suitable to the 
department. The evening of Oct. 3 
there will be a banquet, followed by en- 
tertainment, at which W. M. Davison, 
assistant secretary of National Fire will 
talk on “Public Relations and the Insur- 
ance Agents.” On the closing day, 
resolutions will be discussed and Walter 
H. Bennett, counsel National Associa- 
tion of Insurance Agents, will address 
the closing luncheon on “Trends In In- 
surance Legislation.” 


Stock Split Gets Committee OK 


OTTAWA, ONT.—Despite the fact 
that Superintendent G. D. Finlayson 
cautioned against the move, approval 
has been given by the commons banking 
committee to the request of Canadian In- 
demnity and Canadian Fire to amend 
their acts of incorporation and split their 
capital stock shares. 

Mr. Finlayson suggested to the com- 
mittee some weeks ago that it was not 
wise, in his opinion, to split insurance 
company shares to the point where peo- 
ple who could not afford to gamble on 
the market would be enticed into buy- 
ing them and that it would be better 
for companies to leave the stocks as 
they are. 

The stock split lowers the par value 
of one company’s shares from $100 to 
$10 and of the other from $50 to $10. 














Burness Casualty Secretary 


Donald Taylor, manager for Canada 
of London Guarantee & Accident and 
casualty manager of Phoenix Assurance 
and Union Marine, has appointed Gor- 
don A. Burness casualty secretary for 
the group. 
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{CONTINUED FROM PAGE 48) 
ences have already been held and others 
are scheduled. In state sessions agents 
associations participated. 

No other organization is better quali- 
fied to make a sulstantial contribution 
to this effort than N.A.I.A., he said. _ 

Thirty-two local boards cooperated in 
the police chiefs’ program. 

Driver education is the prime objec- 
tive of the committee. A step by step 
procedure for establishing such a course 
of study in secondary schools was de- 
veloped with the cooperation of the 
National Conservation Bureau. 





FARM, SMALL TOWN 





Wilkinson, Rocky Mount, N. C., 
ued ay small town agents committee, 


ber of age groups be reduced to three, 
or possibly two. A simplified rate card 
was also suggested. 

At this time of uncertainty in car val- 
ues it is perhaps difficult to arrive at a 
solution that will meet the approval of 
all and be fair to assured. 


ACV for Commercial Cars 


Comprehensive fire and theft coverage 
on commercial cars on an actual cash 
value basis, rather than the present re- 
quired stated amount method, was dis- 
cussed. Some agents believe there is no 
need for the ACV basis for commercial 
cars. Others voted for the same option 
as is now available on private cars. In 
view of the greater difficulty in deter- 
mining the cost now on cars sold for the 
second, third or fourth time as second- 
hand cars, this problem should be held 
in abeyance until a time when the mar- 
ket returns to normal. The ACV form 
should be made available as soon as con- 
ditions warrant. .. 


The agents contended that the present 
limitation of use endorsement should be 
either eliminated or made a part of the 
contract and thus eliminate the need for 


endorsemeint. The casualty companies 
do not require such an endorsement. Un- 
derwriting on intermediate and long haul 
lines could well cover the situation. 

The problem of prompt delivery of 
manual rate changes was discussed with 
the National Bureau. Some agents did 
not receive rate changes for two or more 
weeks. First class mailing should be 
used. Recent first class mailing of plate 
glass changes resulted in agents of one 
city receiving their pages the day after 
mailing, instead of several days later. 


Giving the Jeeps a Break 


The subject of liability insurance on 
jeeps was discussed. The agents recom- 
mended that they be rated as class 6 
where used for commercial purposes, 
even though used for limited amount of 


delivery. To use class 5 rates and place 


them in the same rating class as a four 
ton truck is unfair. 

The question of bureau consultation 
with the agents committee before mak- 
ing rate changes has arisen because of 
the recent increases in residence burg. 
lary rates. The committee requests 
clarification on this point. Consultation 
with an N.A.I.A. committee before dras- 
tic changes were made, particularly in 
the residence burglary policy during the 
past few years, might have resulted in 
the avoidance of much confusion and 
perhaps the loss of some business. 

The entire subject of the residence 
burglary policy should be given imme- 
diate attention. 


W. D. Cheyne Winnipeg Manager 


W. D. Cheyne has been appointed § 
manager at Winnipeg of General Acci- 
dent of Canada. He joined the com- 
pany in 1928 and served in both wars. 








directed attention 

to the change of : ToS 
the committee name te 
from rural agents “a 


committee, which 
was approved at the 
midyear meeting in 





Cincinnati by the 
state national di- 
rectors. 

He indicated the 





need for the im- 
provement of insur- 
ance service to 
owners of farms, 
rural and industrial F 
property owners, ‘ ; 
and reviewed the program outlined at its 
May meeting. Reference was made to 
the four resolutions adopted then: (1) 
Farm forms and practices; (2) tobacco 
hail insurance; (3) farm youth program 
and (4) fire and accident prevention. 


AGENTS’ QUALIFICATION 


. S. Wilkinson 








The need for better qualification laws, 
together with some sort of prior educa- 
tion or experience, 
was stressed in the 
report of the 
agents’ qualification 
committee. Her- 
man Wolff, Indian- 
apolis, chairman, 
noted that few 
states provide for 
thorough qualifica- 
tion practices. 

Prior education 
or training is re- 
quired only in Cali- 
fornia and Florida, 
he said, while 
Rhode Island has a 





Herman Wolff 


proposed law. ‘ 

The committee recommended that in 
states where no examination is now re- 
quired, the setting up of machinery 
would be a great forward step. In states 
now requiring an examination, prior edu- 
cation or experience as a condition pre- 
ceding an examination might be the 
next move. 


Duttus Has Brief Case 
Stuffed With Proposals 


(CONTINUED FROM PAGE 55) 


bile was rated. This third method was 
agreed upon as the one which would re- 
ceive the fewest objections. Agents and 
companies should make every effort to 
insure proper application of the present 
pian. 

Mr. Duffus conferred with the man- 
ager of the N.A.U.A. in August in re- 
gard to suggested changes in procedure 
on auto physical damage insurance. 

The question of a change in the sym- 
bol method of rating collision coverage 
on private cars was discussed. N.A.U.A. 
is giving study to this subject. Some 
agents believe that list or OPA price 
should be, used as the basis for rating. 
It was suggested that the present num- 
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FRED A. MARTIN 
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HE PENALIY OF LEADERSHIP 


America today carries the tremendous burden of a war not 


yet concluded and a peace not yet finally won. 


On American agriculture, business, industry and labor rests 
the future of much of the world. America must produce at maxi- 
mum capacity, without interruption, in order to insure American 


prosperity and the survival of millions in other countries. 


Smooth, efficient operation calls for assured credit, minimized 
risk, and the inspection and engineering services pioneered by 


American insurance and surety underwriters. 


National Surety agents and brokers are ready with modern, 





comprehensive protection for banking, business, construction and 
industry. Check your needs in protection with your National 


Surety representative. 
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NATIONAL SURETY CORPORATION 


VINCENT CULLEN, President 


CONSTRUCTION AND SUPPLY CONTRACT BONDS | 


FIDELITY BONDS e BLANKET BONDS + BURGLARY AND FORGERY INSURANCE 








